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Agribank canh bao thu doan lira dao tinh vi nup
béng dich vu ho tro khach hang vay vén nhanh
08:40 05/09/2023

Thoi gian gan day, lgi dung nhu cau vay tién clia nguoi dan, nhiéu déi tugng da
gid danh ngéan vién ngan hang dé tao lap cac trang Fanpage/Group/tai khoan
Facebook nip béng dich vu “cham s6c khach hang”, “ho trg khach hang”, “vay
von nhanh”, “ho6 trg vay tin chap”, “vay tién truc tuyén”... d€ |lra ddo, chiém
doat tai san.

Doi tugng sé yéu cau khach hang cung cap thong tin (sé dién thoai, théng tin ca
nhan), sau dé goi dién truc ti€p dé tu van, mai vay von va yéu cau chuyén cac
loai phi.
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Cac doi tugng lra ddo tao lap hang tram website/tai khodn facebook véi cac
ngudn thong tin gia, tham gia vao cac hoi nhém, dién dan, dang bai quang céo
cho vay tin chap vdéi lai suat thap, thu tuc vay don gian, khéng can gap truc
ti€p; ng xau van vay dugc; khong thé chap, khéng tham dinh, chi can Ching
minh nhan dan/Can cudc céng dan va cé tai khodn ngan hang/thé ATM la cé thé
vay dugc tién...




Khi c6 nguoi vay tiép can, cac déi tugng sé dan du, yéu cau ngudi vay cung cap
thong tin cd nhan, nhu: ho tén, sé dién thoai, anh chup CMND/CCCD, anh chup
chan dung... phuc vu lam ho so vay, sau dé cac doéi tugng yéu cau nguoi vay
phai chuyén truéc mot s6 khoan tién nhd (khoang tir 500 ngan dong dén 5 triéu
dong), dé€ phuc vu ho trg xac minh, duyét khoan vay...

Sau khi du nguoi vay chuyén tién phuc vu hoé trg xac minh, duyét khoan vay,
cac d6i tugng ti€p tuc vién dan hang loat cac ly do khoan vay khong dugc giai
ngan xuat phat tu 16i khai ho so cla ngudi vay (nhu khai sai tén ngudi hudng
thu, d6i cach viét tén ngudi hudng thu tur chit in thuong sang in hoa, khéng dua
diéu kién vay, thtra hodc sai mot so trén s6 can cudc cong dan...). Tu dé, ching
yéu cau nguoi vay phai ndp thém cac khoan tién dé bdo dam khoan vay hoac
khac phuc 16i hé thong; hlra hen sé hoan tra lai so tién da gui cho khach hang
sau khi khodn vay dugc gidi ngan. Tuy nhién, khi ngudi vay chuyén tién vao so
tai khoan cla cac doi tugng cung cap, cac doi tuong sé lap tic chiém doat va
ngat lién lac.

Truong hgp khach hang khong chuyén tién theo yéu cau, ching sé de doa
khach hang la khoan vay khach hang bi chuyén thanh ng xau dé yéu cau phai
chuyén tién.

V@i thu doan IUra ddo tinh vi trén, ngudi bi hai khong nhirng bi mat tién ma con
bi mat toan bo thong tin danh tinh ca nhan, tiém an nguy co ti€p tuc bi Igi dung
dé phuc vu cho cac hoat dong vi pham phap luat khac, vi du nhu: Dang ki SIM
khong chinh chud, dang ki mé tai khodn ngan hang, vi dién t& phuc vu cac hoat
dong Itra dao, ria tién, ca do truc tuyén...
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GIA MAO NHAN VIEN NGAN HANG

Trudc thu doan ltra dao tinh vi, cé nhiéu dién bién phuc tap trén khéng
gian mang, Agribank khuyén cao khach hang:

KHONG truy cép vao bat ky dudng link website/fanpage/facebook gid danh cén
bd ngédn hang ho trg vay vén nhanh, thu tuc nhanh...

KHONG cung cap bat ky théng tin cd nhan (Ching minh nhan dan/Can cudc
cobng dan, dia chi, hinh dnh nhan dién khuoén mat...) khi chua xac dinh chinh xac
website, 'ng dung va danh tinh tu van vién.

KHONG cung cap théng tin tai khodn ngan hang, ma OTP dugc g vao hom thu,
dién thoai di dong cho céc déi tugng. Khdong chuyén tién vao tai khoan ca nhan
ma cac doi tugng la cung céap, du doé.

Agribank khong cung cap dich vu tu van hé trg cho vay/tin dung truc tuyén.
Khach hang cé nhu cau vay tién, can lién hé truc ti€p véi cac chi nhanh/phong
giao dich Agribank trén toan quoc dé dugc tu van, hudng dan lam tha tuc vay
von.

Agribank chi tu van, hé trg dén khach hang vé dich vu qua cac kénh chinh thc:

Website AGRIBANK tai dia chi: https://www.agribank.com.vn



https://www.agribank.com.vn/

Fanpage chinh thirc cia AGRIBANK trén mang xa hppok facebook tai dia chi:
https://www.facebook.com/Agribank.VN

Hotline hoé trg khach hang 24/7: 1900558818 - 024.32053205
Email cham séc khach hang: cskh@agribank.com.vn

Nhanh chéng trinh bdo co quan Céng an noi gan nhat khi phat hién thd doan
mao danh, Ilra ddo chiém doat tai san hoac bi mao danh, lra ddo chiém doat tai
san.

Minh Anh (T/h)
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