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Agribank giup khach hang nang cao canh giac
khi giao dich véi ngan hang
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Nham giap khach hang nang cao canh giac khi giao dich véi ngan hang, dac
biét la cac giao dich truc tuyén (lién quan téi thé tin dung va tai khodn) va bdo
vé thong tin, tai sdn ca nhan, Agribank ti€p tuc cap nhat cac hinh thic lua
dao/gid mao mdéi dién ra trong thoi gian gan day va khuyén cdo cac bién phap
giao dich an toan:

CAC THU POAN LUA PAO/GIA MAO MOI:

Mao danh déu sé tin nhan SMS hodac cac trang théng tin, mang xa héi cda Ngén
hang d€ gui duong link la hodc dua ra cac théng tin uu dai, khuyén mai khéng
chinh xdc, cu thé:

Doi tugng mao danh dau so tin nhan SMS ngan hang, gia mao website, gid mao
cac trang mang xa hoi (Facebook, Zalo, Youtube...) cia Agribank (s& dung anh
chup cé yéu té xac thuc, khong phai xac thuc chinh théng ciia mang xa hoi gay
nham lan cho khéch hang) dé€ dang tai cac théng tin uu dai, khuyén mai khdng
chinh xac.

Khach hang thuc hién theo hudng dan tir cac trang mao danh, truy cap dudng
link va nhap cac thong tin (méat khdu E-Mobile Banking, OTP). Tt dé ké gian cé
thé 18y cap cac thong tin bdo mat ctia Khach hang va thuc hién cac hanh vi
chiém doat tai san.

Gia danh nhén vién ngdn hang mdi rut tién mat tir Thé tin dung:

Doi tugng goi dién thoai téi chd Thé tin dung tir cac s6 dién thoai la d€ chao moi
khach hang s dung uu dai rat tién/ddo han tir Thé tin dung. Doi tugng thudng
tu xung la nhan vién cta Ngan hang khi goi dién thoai.

DE thuc hién viéc rat tién tir thé tin dung, déi tugng yéu cau khach hang cung
cap nhirng thong tin cd nhan nhu so6 thé, sé CVV bdo mat. Tir dd, ké xau cé duogc
cac thong tin bao mat ctia Khach hang va thuc hién cac hanh vi truc lgi bat hop



phap.
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AGRIBANK KHUYEN CAO KHACH HANG

Pé& giao dich ngdn hang an toan trong thai dai cdng nghé s6, Khach hang can
luu y:

CANH GIAC khi nhan tin nhan SMS, kiém tra thong tin nhan va CAN TRONG khi
truy cap vao link chla trong tin nhan. D€ phong tranh gian lan giao dich dién
tlr, Agribank khuyén cdo: Ngan hang TUYET BOI KHONG gui tin nhan nao gan
dudng link yéu cau khach hang cung cap hoac nhap User/Mat khau.

CANH GIAC khi céc truy cdp trang mang x3 hoi clia ngan hang (Facebook,
Zalo...) khéng cé yéu to xac thuc (tich xanh, tich cam) clda nén tdng hoac gia
mao yéu té xac thuc bang céch s dung anh dai dién la anh chup cé tich xanh/
tich cam.



CANH GIAC khi truy cap website khong phai website chinh thic cda Agribank
hodc gid mao gan giéng véi dia chi website cla agribank (vi du:
http://www.agribanking.com.vn, http://www.agribanks.link,
http://www.agribanks.biz, http://www.vnagribank.cc,...). Agribank chi cé duy
nhat 01 dia chi website tai duong dan: https://agribank.com.vn/

TUYET DOI KHONG cung cap thong tin bao mat nhu: tén ddng nhap, ma OTP, s6
thé, ma CVV, mat khau tai khodn, ma md khdéa eToken qua cac duong dan
(link), tin nhan, chat, cuéc goi chua dugc xac thuc trong bat ky trudng hgp nao.

KHONG lién lac, cung cap théng tin cla cé nhan, s6 CMND, CCCD, Hé kh&u cho
ngudi la hodc bén th& ba qua mang, qua dién thoai k€ ca ngudi tu xung la céng
an, CO quan diéu tra, nhan vién ngan hang,... dé tradnh bi ké gian 18y cap théng
tin cd nhan va st dung trdi phép

BAO MAT TUYET DOI thong tin ca nhan, nang cao y thic bao vé thong tin giao
dich ngan hang trén mang xa hdéi.

SU’ DUNG CAC UNG DUNG XAC THUC thay vi phuong thic xac thuc cac giao
dich tai chinh, tin dung, vi dién td... théng qua tin nhan dién thoai (SMS)

CAlI BDAT PHUONG THUC BAO MAT 2 LOP trén (ing dung cla Agribank dé tang
cuong bao mat, sau khi dang nhép trén thiét bj la, khdch hang bat budc phai
nhap ma OTP dé xac thuc s dung.

XAC MINH TRUC TIEP v6i céc don vi cung cap dich vu nhu ngan hang va cong ty
vién thong trudce khi thuc hién céc dich vu dugc gidi thiéu (VD nhu ndng cap SIM
dién thoai)

Truong hop da bam vao duong link va tiét [6 thong tin, Quy khach hady chd dong
thuc hién cac bién phap khoéa ngay cac dich vu ngan hang sé khan cap hoac goi
dién dén téng dai 1900558818 - 024.32053205 hoac diém giao dich (trong gio
hanh chinh) dé€ dugc ho trg khda dich vu. Déng thoi ti€n hanh cdc phan énh tin
nhan réc, tin nhan Ira dado tdi dau s6 5656 hoac website
https://thongbaorac.ais.gov.vn do Cuc an toan théng tin (BO TTTT) quan ly theo
hudng dan (xem tai day)

TAI KHOAN MANG XA HOI chinh théc clda Agribank 1a tai khodn Facebook
(Fanpage) Agribank co dau tich xanh o} bén phai
(https://www.facebook.com/Agribank.VN) hoac tai khodn Zalo Agribank cé dau
tich cam.

DIA CHIi EMAIL dén tir Agribank ludn cé dudi **@agribank.com.vn


http://www.vnagribank.cc,%E2%80%A6/
https://www.agribank.com.vn/wcm/connect/34ed016e-48fd-423a-9b6e-95cc37d30337/H%C6%AF%E1%BB%9ANG+D%E1%BA%AAN+PH%E1%BA%A2N+%C3%81NH+TIN+NH%E1%BA%AEN+R%C3%81C.pdf?MOD=AJPERES&CVID=nyMlfrg

Agribank chi cé duy nhat SMS Brandname AGRIBANK(cdc brandname cé hinh
thdc tuong tu nhu AGBANK, AGRbank, ... déu la gid mao nham truc lgi, Ira d30).

Thuong xuyén theo ddi cac tin tdc khuyén cdo, cdnh bdo va thuc hién ding cac
nguyén tac giao dich an toan dugc Agribank cap nhat lién tuc trén website
Agribank tai chuyén muc “Agribank Théng bdo” va trén Fanpage chinh thic cta
Agribank tai dia chi: https://www.facebook.com/Agribank.VN

Néu nhan thay cac dau hiéu nhu trén, quy khach théng bdo ngay cho Agribank
thong qua so6 hotline 1900558818 - 024.32053205 hodc diém giao dich gan
nhat (trong gi¢ hanh chinh) va Co quan Cong an naoi gan nhat dé dugc ho trg.

Minh Anh (t/h)




