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Agribank tiép tuc khuyén cao khach hang nang
cao canh giac doi véi cac thu doan gian lan
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Agribank ti€p tuc khuyén cdo Quy khach hang nang cao canh giac déi véi cac
thu doan gian lan phé bién trong thoi gian gan day.

Mao danh nhan vién ngan hang: Doi tugng gid danh nhan vién ngan hang lién
hé véi khach hang, gidi thiéu cdc goi vay von hap dan hoac cung cap dich vu rat
tién mat tur thé tin dung/ ho trg tra gép hodac ndng han muec thé tin dung va yéu
cau khach hang chuyén mot khoan tién phi ho so, tir dé chiém doat sé tién dé
cua khach hang.

Tin nhan gid mao thuong hiéu ngan hang (SMS Brandname): Ddi tugng Itra dado
gui tin nhan SMS gid mao thuong hiéu ngan hang théng bao giao dich bat
thuong kem theo duong link gid dé Itra khach hang nhép thong tin bao mat, ma
OTP nham chiém doat tién trong tai khoan.

Mao danh nhan vién mang vién thoéng: D6i tugng mao danh nhan vién nha
mang lién hé va dé nghi ho trg nang cap SIM 1én 4G. Khach hang thuc hién theo
hudng dan sé bj chiém quyén kiém soat sim dién thoai, sau dé dadnh cap thong
tin bao mat, 1dy ma OTP nham thuc hién cac giao dich chiém doat tién.

LUra ddo mua ban trén san thuong mai dién ta: Doi tugng lién hé qua Zalo, tin
nhan dién thoai mao danh nhan vién Shopee, Lazada, Tiki... tuyén cbng tac
vién, hudéng dan dat mua cac don hang do nhan hoa héng va yéu cau cbng tac
vién chuyén khoan trudc tién hang, tir dé chiém doat tién cla nan nhan.

Mao danh ngudi than nhan tin: Déi tugng lap tai khodn gid mao hoac chiém
quyén st dung tai khodn mang x& ho6i cta nguoi dung; sau dé nhan tin cho ban
bé dé nho thanh toan, mua thé dién thoai, hodc chuyén khoan vao mot so tai
khodn ngan hang ma cac déi tugng da chuan bi san tir truéc hong chiém doat
tién.

Agribank khuyén nghi khach hang:




Chi dang nhéap va st dung cac dich vu ngan hang soé cla Agribank (ing dung
Agribank E-Mobile Banking, Agribank Internet Banking tai duong link duy nhat:
https://ibank.agribank.com.vn/ibank/) d€ thuc hién cac giao dich ngan hang truc
tuyén.

Khong bao gid cung cap hinh anh 2 mat thé ngan hang/ can cudc cong dan
/gidy to tuy than cho bat ky ai qua facebook/ zalo/viber... va cadc nén tdng mang
xa hoi khac vi bat ky muc dich gi.

Agribank khéng bao gio yéu cau Khach hang chuyén khodn cho cén bd ho trg
tin dung. Tat cd cac khoan phi sé dugc thu tu dong trén tai khodn ctua Khéach
hang hoac thu tai quay giao dich.

Khong cung cap théng tin tai khodn, mat khdu, cdc ma OTP cho bat ky ai va
Khong nhap céc théng tin nay trén cac duong link la dugc gui qua tin nhan,
facebook, zalo...

Goi dién thoai xac thuc lai véi ngudi than khi nhdn dugc tin nhan qua
Zalo/Facebook... nhd mua thé dién thoai hodac nhd chuyén khodn do dang cé
viéc gap can tién.

Céan trong trudc cac 16i moi chao hap dan, kiém tién/vay tién don gidn, nhanh
chéng.

Truong hop da bam vao duong link va tiét [6 thong tin, Quy khach hay chd doéng
thuc hién cac bién phap khéa ngay cac dich vu ngan hang s6 khan cap hoac goi
dién dén téng dai 1900558818 - 024.32053205 hoac diém giao dich (trong gio
hanh chinh) d€ dugc ho trg khda dich vu. Dong thoi ti€n hanh cac phan anh tin
nhan réc, tin nhan Ira dado tdi dau sO6 5656 hoac website
https://thongbaorac.ais.gov.vn do Cuc an toan thong tin (B6 TTTT) quan ly theo
hudng dan (xem tai day)

Thuong xuyén theo ddi cac tin tdc khuyén cdo, cdnh bdo va thuc hién ding cac
nguyén tac giao dich an toan dugc Agribank cap nhat lién tuc trén website
Agribank tai chuyén muc “Agribank Théng bdo” va trén Fanpage chinh thic cta
Agribank tai dia chi: https://www.facebook.com/Agribank.VN

PV



https://ibank.agribank.com.vn/ibank/
https://www.agribank.com.vn/wcm/connect/34ed016e-48fd-423a-9b6e-95cc37d30337/H%C6%AF%E1%BB%9ANG+D%E1%BA%AAN+PH%E1%BA%A2N+%C3%81NH+TIN+NH%E1%BA%AEN+R%C3%81C.pdf?MOD=AJPERES&CVID=nyMlfrg
https://www.facebook.com/Agribank.VN

