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Amazon thiét ké tinh nang bat chudc giong néi
trén Alexa
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Tap doan Amazon dang Ién ké hoach mang dén tradi nghiém méi cho khach
hang khi thiét ké moét tinh nang gilp trg ly do Alexa cé thé bat chudc giong noi
cla nhirng nguoi than trong gia dinh hoac bat ky nguoi nao khac.

Cu thé, Pho Cha tich cap cao Amazon Rohit Prasad cho biét, hdng ban lé truc
tuyén nay dang thiét k€ mot hé théng cho phép Alexa c6 thé bat chudc bat ky
giong ndi nao sau khi nghe moét doan ghi am chua téi 1 phat. Muc tiéu la gilp
ngudi dung cé thé luu gilr thém ky (c sau khi cé rat nhiéu ngudsi da mat di
nhitng nguoi than yéu trong dai dich Covid-19.

Anh minh hoa, nguén internet.

Tuy nhién, Amazon tir chéi tiét [6 khi nao sé chinh thdc ra mat tinh nang nay.

Amazon ki vong du an trén sé gilp trg ly do Alexa tréd nén phé bién va than
thudc hon trong doi séng clia nguoi tiéu dung. Muc dich cla hang la gilp Alexa
c6 kha nang thich (ng véi moi trudng nguoi dung, ti€p nhan khai niém maéi ma
khong can phai nap nhiéu dit liéu.



Tuy nhién, tinh nang mdéi nay tiém &n nhiéu lgi ich 1dn nguy co bi lam dung. Viéc
di sau vao linh vuc cong nghé nay cling cé khd nang khién tap doan chiu nhiéu
su giam sat chat ché hon tu phia cdc co quan quan ly, dac biét la khi mét nhan
vién cla Google gan day da dua ra khang dinh Al cta cong ty da dat dugc kha
nang cadm nhan dugc cam xuc. Bén canh dé, gan day, Microsoft da han ché
nhimng doanh nghiép c6 thé sir dung phan mém cla hang vé bat chudc giong
noi.

Mac du muc dich cia phan mém la hé trg nhirng ngudi c6 van dé vé giao tiép
hodac van dé khac, song mot s6 ngudi lo ngai rang cong cu nay c6 thé bi lgi
dung dé tuyén truyén cac san pham céng nghé gid (Deepfake) mang tinh chinh
tri. "Deepfake" la nhitng sdn pham am thanh, hinh dnh hoac tham chi Ia video
duogc tao ra nhao tri tué nhan tao.

Theo tin tir Reuters, véi cong nghé nay, Amazon hy vong Alexa cé thé trd nén
phé bién hon trong cudc song cla khach hang minh. Theo mét gidm doc diéu
hanh cla tap doan, Amazon hién dang cé 100 triéu khach hang trén toan cau,
trung khdép vaéi so liéu ma cong ty da cung cap vé doanh thu ban thiét bi ké tr
thang 01/2019.
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