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TU ngay 14/6/2021, khach hang goi tdi téng dai VPBank sé dugc nhan dién bang
giong ndi (Voice Biometrics) trong vong t&r 10 - 12 giay ma khéng can tra 10i
nhing cau hoi cad nhan nhu trudc, qua dé giup khach hang tiét kiém thoi gian
ma van duy tri tinh bdo mat cao.

Cu thé, hé thong sé tu ddng xac minh giong ndi cta nhiing khach hang da dang
ky dich vu véi téng dai VPBank thdng qua téng giong, cach luyén ldy, am vung
mién, giong nam/n{I, gia/tré.... trong vong tur 10 - 12 gidy k€& tu khi néu ly do
cubc goi. Bat dau tir day, khach hang c6 thé trao déi truc ti€p van dé véi téng
dai vién ma khoéng can phai cung cap nhiing thong tin cd nhan nhu chiing minh
thu, ngay thang nam sinh, sé thé... theo cach truyén thong trudc kia.
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VOICE BIOMETRIC

Nhanh chdng - bdo mdt - thudn tién

Ap dung Sinh tric hoc vao téng dai, VPBank nhan dang khach hang
chua dén 12 giay.




Cong nghé mdi nay sé giup khach hang khéng con cadm thay nham chan, giai
téa tam ly khoé chiu khi mat nhiéu thoi gian dap ang cac "thu tuc" kiém tra ma
s@, thong tin cd nhan moi lan gap téng dai vién - diéu sé anh hudng nhiéu dén
cam xuc va mic dd hai long dich vy, nhat la trong cac trudng hop khan cap.

Dac biét, Voice Biometrics sé nhan dién dac diém giong ndi riéng biét doi vai
ting khach hang. M6i dac diém giong ndi sé dugc ca nhan héa va khong thé bat
chuéc mot khi da dugc luu trir. Gidi phdp nay sé loai bd nguy co khach hang bi
danh cap dir liéu cd nhan déng thai van cé thé xac minh chinh xac cha tai
khoan trong truong hgp khach hang khéng nhé cac thong tin khi lién lac véi
tong dai VPBank.

Dai dién ngan hang cho biét, Voice Biometrics sé gilp téng dai VPBank ti€p can
cac van dé cla khach hang mot cach nhanh chéng, tiét kiém thao tac cho téng
dai vién tlr 45 - 50 gidy va tang téc doé xac nhan cac thong tin khach hang
nhanh hon 70% so v@i thoi gian phuc vu théng thuong.

“Mb6i ngay, ching tdi nhan dugc hang nghin yéu cau cta khach hang va da sé
cac cudc goi nay dugc xac nhan theo cach thu céng. Vi Voice Biometrics,
khach hang sé dugc trai nghiém mot dich vu hoan toan mdi, tién tién, gitp xt ly
moi yéu cau dac biét nhanh chdng va thuan tién hon. Trong thoi gian téi, ching
toi sé ti€p tuc ma rong tinh nang nay qua cac nén tdng Chat dé€ cé thé cung cap
dich vu cho cd khach hang & nuéc ngoai khong lién hé dugc qua kénh hotline”,
vi dai dién nay chia sé thém.

PE& st dung dich vu, khach hang chi can goi tdi s6 hotline tong dai VPBank dé
dang ky va luu trit giong néi ca minh. Day la gidi phdp cong nghé hién dai, tién
ti€én hang dau thé gigi da dugc nhiéu té chirc tai chinh toan cau 1én nhu
Citibank, HSBC, ICBC, Standard Chartered...ap dung. VPBank rat vui mung khi la
mot trong nhirng ngan hang tién phong maé dudng cho cdng nghé nay tai Viét
Nam.

Nho 4p dung cong nghé so, Al, tich hop da kénh, da tac vu dé xu ly téi da nhu
cau cua khach hang, ngay 20/5/2021, Téng dai VPBank da duogc Digital CX
Awards 2021 vinh danh gidi thudng “Trai nghiém khach hang xudt sac” hang
muc Téng dai ky thuat so.

K& tir 2020, song song v4i viéc ddy manh chat lugng phuc vu cla giao dich vién,
VPBank da va dang trién khai nhiéu giai phap cong nghé& mang tinh doét pha
nham nang cao chat lugng phuc vu va téi uu hda cac dich vu nhu: Mad tai khoan
thanh todn 100% online dé€ giao dich ngay bang céng nghé eKYC, xay dung
c6ng thong tin cham séc khach hang Customer Care Portal giGip qua trinh tuong




tdc dé dang hon, trién khai céng cu Phone Banking ho tro chuyén phéat nhanh
cac giay to vé tan nha,...

DE biét thém théng tin chi tiét, xin vui long lién hé: 1900 545 415 (danh cho
Khach hang tiéu chuan)/ 1800545415 (danh cho Khach hang uu tién) hoac
truy cap céng thong tin https://cskh.vpbank.com.vn/
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