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Apple: Boi thuong 20 triéu USD cho nguoi dung
iPhone 4S

16:32 08/05/2022

Méi day, Apple da dong y dan xép vu kién tap thé kéo dai 6 nam. Don kién dugc
nop vao thang 12/2015. Nguyén don dai dién cho nhém nguai dung iPhone 4S
tai New York va New Jersey (My), t6 cdo Apple quang céo sai su that vé viéc iOS
9 sé cai thién hiéu suat trén nhing thiét bi ho trg, bao géom iPhone 4S.

Cu thé, vao nam 2015, mét vu kién tap thé vé su "cham chap" khi ndng cap
iPhone cl da khién Apple phai boi thuong thiét hai véi téng s6 tién khong dudi 5
triéu USD va c6 kha nang Ién téi 15 triéu USD.
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Anh minh hoa, nguén internet.



Van dé chinh la cac Nguyén don cdo budc Apple da trinh bay sai vé ban cap
nhat phan mém. Pon kién ndi rang Apple da quang cdo iOS 9 (ra mat vao nam
2015) la tuong thich véi iPhone 4S va “sé cai thién hoac 'nang cao hiéu suat'
cho nhitng khach hang da tai xuéng ban cap nhat phan mém. Thay vao dé, cac
Nguyén don cho rang iOS 9 da lam cham dang ké hiéu suat cla cac thiét bj
iPhone 4S cua ho. "

Theo thda thuan, Apple sé chi 20 triéu USD boi thuong cho nguoi dung iPhone
4S gap su c6 tai New York va New Jersey. Nhirng khach hang tin rang ho la nan
nhan va da diéu kién nhan 15 USD phai n6p tuyén b6 vé viéc ho da tdi i0S 9
hay bat ky phién ban iOS 9 nao khéac Ién iPhone 4S cla minh va bi giam hiéu
suat.

Mot website da duoc 1ap dé khach hang ndp don, cung cap tén, email, mé seri
iPhone 4S va dia chi nha.
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