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Bac Ninh: Chan chinh cac xa, phuong vé giai
quyét kién nghi ctia nguoi dan
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Tinh Bac Ninh dang tap trung chan chinh, yéu cau UBND céac xa, phuong nang
cao ty |é va chat lugng gidi quyét kién nghi cla nguodi dan qua Ung dung di
dong nham thdc day cai cadch hanh chinh.

Hién nay, trén dia ban tinh dang van hanh hé thong ti€p nhan phan anh, kién
nghi cta nguoi dan théng qua thiét bi di dong. Hé théng nay cho phép nguoi
dan phan anh truc ti€p cac van dé phat sinh tai hién truong (nhu ha tang ky
thuat, mdi trudng, trat ty do thi...) thong qua ng dung di déng, gilp co quan
guan ly kip thdi ghi nhan va xt ly. Tuy nhién, sau khi thuc hién viéc sap nhap
tinh, ty 1& ti€p nhan va x& ly phan anh trén hé théng van con han ché, chua dap
Ung dugc ky vong clla ngudi dan va yéu cau cai cach hanh chinh trong giai
doan hién nay.

Phudng Nénh xtr ly vi pham gilra 2 day hé sau khi nha
phan anh cla ngudi dan (Anh: baobacninhtv.vn).
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K&t qua ra soat, téng hgp tinh hinh x& ly phadn anh hién truong trén hé thong
“Phan anh hién truong” cldia Sé Khoa hoc va Cong nghé, tinh dén ngay 3/7, toan



tinh c6 48/99 xa, phudng con ton dong phan anh chua xt ly (chiém ty 1é
48,5%). Mot s6 xa, phuong xU ly tét, khong dé€ ton dong phan dnh nhu: Qué Vo,
Bong Lai, Nhan Hoa, Van Ha, Nhan Thang....

MOt s6 xa, phudng con ton dong phan anh chua x ly nhu: V6 Cudng con ton
111 phdn &nh; T Son con 74; Tién Du con 22; Kinh Bac con 16; Song Liéu con
14 ...

S3 Khoa hoc va Coéng nghé dé nghi UBND céac xa, phuong tap trung xu ly kip
thdi cdc phan dnh cta ngudi dan, doanh nghiép trén dia ban thudéc pham vi
quén ly, tao niém tin, nang cao hiéu luc, hiéu qua cla co quan quan ly nha
nudc, phuc vu phat trién kinh té - xa héi, xady dung tinh Bac Ninh ngay mot phat
trién bén ving.
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