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Bai 3: Hang gia, hang nhai van bay ban nhiéu
tai Aloha Mall Péng Triéu, luc luong chic nang
6 dau?
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Tét Nguyén dan Quy Mao 2023 dang can ké, thé nhung, theo ghi nhan cta
Thuong hiéu & Céng luan trén dia ban tinh Quang Ninh, tinh trang hang hoa
khéng ngudn goc xuat x&, hang tréi néi, khong ré thong tin, tham chi cé tinh
trang hang gid, hang nhai nhan hiéu dugc bai ban tl&r chg truyén théng vao céac
clra hang, siéu thi; tir thanh thi d&n ndéng thon...

LTS: Quang Ninh la tinh lién tuc nam trong nhém cac dia phuong duy
tri toc dd tang truéng cao, nam 2022, tang truéng tong san pham qudc
ndi (GRDP) cia Quang Ninh du kién udc dat trén 10%. Nam 2022 ciing
Ia nam thua 7 lién tiép (2016-2022) kinh té cua tinh Quang Ninh dat toc
dd tang trudng 2 con sé; chat lugng tang truéng duogc cdi thién dang
ké, quy md, tiém luc ciia nén kinh té tang lén roé rét, uéc dat trén
258.000 ty dong, tang 8,3% so v6i quy md nam 2021. Khu vuc céng
nghiép va xay dung mac du gap nhiéu khé khan nhung van déng gép
quan trong vao téc dd tang trudng, tang 6,38%; tong vén dau tu toan
xa héi dat 97.766 ty dong, tang 10,19% cung ky. Khu vuc dich vu phuc
héi nhanh, la déng luc tang truéng chinh, tang 17,34% (nam 2021 tang
5,8%), dong gép 5,44 di€m % trong tang truéng GRDP. Tong khach du
lich uéc dat 11,6 triéu luot, gap trén 2,6 lan so véi cung ky; tong thu
ngan sach Nha nudc uéc dat 56.500 ty dong, tang 24% du toan Trung
uong giao, tang 7% du toan tinh giao, tang 8% cung ky.

Pac biét, nhitng nam vira qua, cong tac cdi cach hanh chinh, cai thién
moi truéong dau tu kinh doanh duoc chu trong tri€n khai, niém tin cta
doanh nghiép d6i véi chinh quyén duoc cing cdé. Quang Ninh tiép tuc
gitt vi tri quan quan chi sé PCI va Chi sé SIPAS va A quéan Chi sé6 PAR
INDEX nam 2021. Céng tac quan ly nha nuéc vé quy hoach, dat dai, tai
nguyén va mdi truong, chuyén déi sé duoc thuc day, tang cudéng; an




sinh xa héi duoc dam bao; thanh tra, giai quyét don thu khi€u nai, té
cao duoc tap trung chi dao giai quyét; quéc phong, an ninh, chu quyén
bién gidgi, bi€n dao duoc gilt vitng, khong dé xay ra bat ngo...

Nhiing thanh tuu trén dua Quang Ninh tré thanh vung dat “hat” dau
tu, di€m dén du lich hap dan, la “noi can dén va noi ddng séng”. Thé
nhung, & dia phuong nay dang toén tai nhitng van dé bat cap ve thi
truong hang hoa tiéu dung. Véi mong mudn “thanh loc” thi truong, dé
ngudi tiéu dung tiép cdn duoc nhung san pham hang hod chat luong,
c6 ngudn goc xuat xit ré rang dac biét Ia nhirng san pham hang hoa
lién quan truc ti€p dén su an toan, vé sinh thuc pham, stc khée con
ngudi. Qua tuyén bai nay, Thuong hiéu va Céng ludn mong rang sé
déng gop mot phan ti€éng ndi vao cdng cudéc lam trong sach thi truong
hang hoa trén dia ban tinh Quang Ninh.

Trudc dé, Thuong hiéu & Céng luan da cé cac bai phan anh vé viéc
hang gia hang nhai, hang khéng nguén géc xuat xi, hang khéng dam
bao quy dinh tu cho truyén théng “lac” vao nhitng ctra hang, nhiing
siéu thi Ién.

“Bd mat” thi truong hang hoa Quang Ninh, nhin tu tinh c6 GRDP dung
TOP ca nudc”: https://thuonghieucongluan.com.vn/bo-mat-thi-truong-
hang-hoa-quang-ninh-nhin-tu-tinh-co-grdp-dung-top-ca-nuoc-
al86937.html

“Quang Ninh: Thuc pham hét han, can date “lac vao” cac siéu thi I6n
truéc thém Tét Quy Mao”: https://thuonghieucongluan.com.vn/quang-
ninh-thuc-pham-het-han-can-date-lac-vao-cac-sieu-thi-lon-truoc-them-
tet-quy-mao-al86975.html

Bai viét phan dnh ctia Thuong hiéu va Cong luan vé viéc chudi siéu thj Aloha
Mall bay ban hang héa khong ré xuat x& nguon goéc, hang gia, hang nhai, gay
anh huéng téi nguoi tiéu dung nam 2022, tudng chung doanh nghiép da cé su
d6i thay trong quy cach nhép khau, ki€m soat hang hda. Tuy nhién chi sau vai
thang, Aloha Mall van nhu vay? Va diéu ma du ludn quan tdm hon ca dé la vai
tro luc lugng chic nang & dau khi hang gia, hang nhéi bay ban @ mét siéu thi
[6n nhu vay?

Hang gia, hang nhai bay ban trong siéu thi

Aloha Mall dugc biét dén la hé théng siéu thij I6n, chi sau Vinmart, Big C,... c6 11
siéu thi nam trén dia ban 03 tinh: Phd Tho, Thai Nguyén va Quang Ninh thudc




Cong ty TNHH Thai Hung c6 dia chi s6 2269 Dai 16 Hung Vuaong, TP. Viét Tri, tinh
Phu Tho. Slogan cla Aloha Mall la “Triéu gia dinh - Triéu niém vui”, dong thaoi
siéu thi nay cling cam két & dau ban ré, Aloha Mall ban ré hon. Tuy nhién, theo
ghi nhan vao hoi thang 03/2022 cla phdéng vién Thuong hiéu & Cong luan, thi
hang loat hang hoa dugc bay ban trong 02 co sé Aloha Mall Dam Ha va Aloha
Mall P6ng Triéu déu ton tai nhiéu van dé bat cap, can cac co quan quan ly Nha
nudc, luc lugng chirc nang thanh tra, ki€m tra va xt ly.

Ti€p tuc quay tré lai Aloha Mall Béng Triéu vao nhiing ngay giap Tét Nguyén
dan Quy Mao 2023, khi ma nhu cdu mua sam cla ngudi dan dia phuang cling
nhu ngudi dan cac tinh [an can tang doét bién, phdéng vién khong khdi ngd ngang
trudc s6 lugng I6n hang hoa tréi nGi, khong ré ngudén goc xuat xi&, phan 16n déu
“trang” théng tin...

fig e

MOt gbc siéu thi Aloha Mall Dong Triéu.

Cu thé ngay 06/01, phdng vién da “muc sd thi” tai co sé Aloha Mall Dong Triéu.
Tai thoi diém dip Tét Nguyén dan Quy Mao dang dén gan, nhiéu hang hda, nhu
yéu pham phuc vu Tét Quy Mao dugc bay ban véi s6 lugng I6n. Nhiéu sdn pham
nhap khau dugc dan tem nhan phu Tiéng Viét véi ndi dung duge ghi ding theo
quy dinh cta phap luat nhu: Nguén géc, xuat x(&, thanh phan, huéng dan st
dung, cdnh bdo... Cu thé&, san phdm Chan c6 canh DUi ga vit hang DA Cheng
Food, c6 tem nhan phu Tiéng Viét dugc ghi day du thong tin vé: Thanh phan;
Luu y bdo qudn; Quy cach déng géi; han s dung -HSD; Xuat x&; Théng tin nha




phan phoi.

Tuy nhién bén canh céc san phdm cé tem mac ding quy dinh dugc bay ban
trong téng dién tich gan 8.000 m2 thi theo ghi nhan cta phdéng vién Thuong
hiéu va Cong luan, mot lugng hang héa I16n khong tem nhan phu, khdng ré
nguon goc xuat x& dang dugc bay ban cong khai tai day.

Tai gian hang thoi trang trong siéu thi, nhiéu mat hang quéan o, giay dép... chi
c6 tiéng nudc ngoai, khéng c6 thong tin vé chat liéu, ngudn géc cla san pham;
tham chi mot s6 san phdam c6 dau hiéu nhai tén thuong hiéu dinh ddm nhu :
Adidas, Gucci, LV,...
















Nhiéu san pham thoi trang chi c6 mac chr Trung Quéc, khéng c6 tem
nhan phu Tiéng Viét hoac khéng ghi ré nguon géc xuat xu.













Khong it giay dép tai Aloha Mall c6 dau hiéu nhai ki€u dang, logo, tén
cac thuong hiéu néi tiéng.

Khong nhitng vay, cac hang hoa thudc gian hang quan ao tré em cling chi toan
chit nudc ngoai. Dién hinh la san phdm Khan an dam tré em véi bao bi giong
chr Nhat Ban, khéng c6 thong tin vé don vi nhap khdu nhung van dugc Aloha
Mall dugc bay ban cong khai. Nguai tiéu dung cling khéng duoc biét cong dung
cling nhu thanh phan cta san pham nay bao gém nhing gi. Diéu nay khién céac
phu huynh khong khéi lo 1ang liéu cé anh hudng dén sirc khde cla con em minh
- nhat la khi day la sdn pham danh cho tré so sinh, doi tugng nhay cadm va can
dugc cham séc ky cang nhat? Va tré dung bi di ing, Aloha Mall chiu trach nhiém
hay nha sdn xuat? Khi€u nai dén dau?




Khan éan dam cho tré so sinh cling khong ré nguén goc xuat xu. Liéu
rang san pham nay c6 thuc su an toan déi véi cdc em bé?

O quay héa my phdm, khdng it cadc sdn phdm nhap khau tir nhiéu quéc gia nhu
Han Quoéc, Nga, Thai Lan déu khong cé nhan phu Tiéng Viét.










Kem dudng da, kem béi tay va ca phan trang diém khién nguoi tiéu
dung khé ma tim hiéu théng tin vi bao bi toan chit nudc ngoai.

Déng cha y, phdéng vién ghi nhan san phdm mascara dugc gan nhén hiéu
Chanel, trén than san pham khong c6 bat c& théng tin nao, k& ca bang tiéng
nudc ngoai. Khi phdng vién thac mac vé ngudn goc xuat x& ciia san pham, mot
nhan vién clda Aloha néi rang: “Day la hang bén em san sale 11.11 G san
thuong mai Trung nén mai ré vay a.”




Mascara c6 "mac" Chanel dugc Aloha Mall san sale trén san thuong
mai dién t& Trung Quéc rai vao canh "trang" théng tin.

O gian hang d6 gia dung, nhiéu dé phu kién nhu dén ban, déng hd, guong cdm
tay... ciing khong cé nhan san pham theo quy dinh phap luat. Tat ca nhiing gi
c6 trén bao bi chi la ma vach va gia tién duoc siéu thj dan I1én.










D6 phu kién tai Aloha Mall da dang, khéng thiéu th gi chi thiéu théng
tin sdn pham.

Nhu vay, cadc san pham trén da vi pham Diéu 5, Nghi dinh 89/2006/ND-CP vé
nhan hang hda. Luat quy dinh hang hoa luu théng trong nudc, hang hoa xuat
khau, nhap khau phai ghi nhan hang hdéa. Nhan hang hoa bat budc phai thé
hién cac n6i dung: Tén hang hod; Tén va dia chi cla té chirc, cd nhan chiu trach
nhiém vé hang hoda; Xuat x& hang hoa.

Tham chi, dén ca quay thuc pham, noi ma anh hudng truc ti€p tdéi sic khde
nguai tiéu dung lai cé khéng it cadc san phdm khéng ré nguon géc. Tai khu vuc
rau qud, nhiéu san pham khéng dugc cung cap bat ki thong tin lién quan vé don
vi san xuat cling nhu han st dung.
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Quay hoa qua hoan toan trong théng tin vé xuat x&, doanh nghiép
phan phoi.

DPién hinh nhu san phdm Dua Iudi vGi bao bi dep mat, phu hop dé céc gia dinh
dem di bay mam hay biéu tang, tuy nhién thong tin duy nhat ma ngudgi tiéu
dung nhan dugc chi la nhan sadn pham toan chit Trung Qudc kém gia tién, khong
hé c6 tem nhan phu Tiéng Viét theo dliing quy dinh phéap luat.




San pham Dua ludi khdong ré ngudén goc xuat xu.

“Muc sé thi” tai khu vuc hang déng lanh, tai day cac mat hang duoc ki€m soat
tot hon vé han dung cling nhu chat lugng san pham. Nhung trong s6 dé, san
phdm d6 ché bién san mang thuong hiéu Nam Anh Homemade lai hoan toan
“trang théng tin” vé noi san xuat, thanh phan, HSD, quy cach bao quan cling
nhu khéng cé HSD.







Lap xudng; canh mang dong lanh mang nhan hiéu Nam Anh
Homemade khdng cé thong tin.

Tuong tu nhu siéu thi GO! Ha Long trong bai viét “Quang Ninh: Thuc phdm hét
han, can date “lac vao” cac siéu thi I6n trudc thém Tét Quy Mao”, da so6 cac loai
banh keo dugc ban theo can & Aloha Mall déu khong réd NSX va HSD, tiém an
nhiéu nguy co vé sic khde cho nguai dan.










Mot s6 mat hang keo can khéng cé théng tin vé han s dung cling
nhu ngay san xuat.

Tiéu bi€u phai nhac dén la sdn phdm Keo déo trai cay, trén bao bi sdn phdm
hoan toan “trang” théng tin vé doanh nghiép, naoi san xuat, dac biét la han sk
dung va ngay san xuat.




San pham Keo déo trai cay khéng hé dugc siéu thi Aloha cung cap bat
c théng tin nao.

Quy dinh cua phap luat

Theo khoan 1, Diéu 44, Luat An toan Thuc pham, cac té chirc, cd nhan san xuat,
nhap khau thuc phdm, phu gia thuc pham, chat ho trg ché bién thuc pham tai
Viét Nam phai thuc hién viéc ghi nhan thuc pham theo quy dinh cta phap luat
vé nhan hang hda. D6i véi thoi han sir dung thuc pham thé hién trén nhan thi

tuy theo loai san pham dugc ghi la “han s dung”, “si dung dén ngay” hoac “su
dung tét nhat trudc ngay”.

Quan sat gian hang doé an va thic uéng, phéng vién nhan thay tai day khong it
mat hang dé gay béi réi cho nguoi tiéu dung khi tim hi€u thong tin vi chi toan
ch{r Trung Quéc, Han Quaoc, Thai Lan... va tuyét nhién khéng cé nhan phu Tiéng
Viét.
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TU nudc udng cho dén dé an tai Aloha Mall van trong tinh trang khéng
tem nhan Tiéng Viét.

Theo phap luat hién hanh, viéc ban hang cé xuat x&t nudc ngoai ma khéng co
nhan phu Tiéng Viét la vi pham khoan 2, Diéu 12 Luat Chat lugng san phadm
hang héa nam 2007. Cu thé&, quy dinh nay néu ré vé nghia vu cla nguodi nhap
khdu la chiu trach nhiém vé chat lugng va ghi nhan hang hda theo quy dinh cla
phéap luat doi véi hang héa do minh nhap khau.
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Mot s6 do choi tai Aloha Mall chi toan 100% chit Trung Quéc.

Theo quy dinh, d6 chai tré em phai cé tén san pham, trén bao bi phai in xuat x&
ré rang tén, dia chi noi chiu trach nhiém vé chat lugng dé chai. Néu san xuat
trong nudc thi san pham phai dé théng tin céng ty sadn xuat; Néu la hang nhéap
khau thi ghi thong tin nha nhap khau.

Ngoai ra, trén bao bi can ghi ré Ia tudi phu hgp véi dé chai, huéng dan sir
dung, céc cdnh bdo dac thu déi véi loai d6 choi dé va c6 dau chimg nhan hop
quy (CR), céc san pham phai dugc in hoac dan tem CR |én bao bi.




Tai khodn 2, Diéu 7, Quyét dinh 1371/2004/QD-BTM ngay 24/09/2004 vé viéc
ban hanh quy ché siéu thi, trung tam thuong mai, theo dé céac siéu thi, trung
tam thuong, mai khéng dugc kinh doanh céc loai hang héa khong ding quy
dinh vé nhan hang héa, vé tem thué hang hda nhap khu va tem thué hang hoa
tiéu thu dac biét. Hang hda, dich vu thuéc Danh muc cam kinh doanh theo quy
dinh cla phap luat; hang lau, hang gia, hang khéng ré xuat x&, hang qua thoi
han s dung va hang khéng ddm bdo chat lugng theo quy dinh cta phéap luat
nhu hang mat pham chat, hang kém chat lugng, hang nhiém dbc va dong thuc
vat bi dich bénh...

Liéu rang co quan quan ly c6 qua bubéng Idng trong viéc ki€m tra hang
hoa tai Aloha Mall?

Luat quy dinh la vay, thé nhung co quan thi hanh phéap luat ¢ dau khi dé céac
san pham hang hoda “vi pham luat” dugc bay ban mét cach céng khai trong siéu
thi Aloha Mall Déng Triéu? Va trach nhiém cda Cuc Quan ly thi truong tinh
Quang Ninh, Ban Chi dao 389 tinh Quang Ninh trong linh vuc quan ly hang ho&?
Dé nghi Cuc Thué Qudang Ninh, Céng an tinh Quang Ninh cung céc co quan ban
nganh lién quan xem xét viéc hang hoa vi pham dugc bay ban trong hé thong
siéu thi.

Tran Trang - Thdo Nhung




