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Bamboo Airways tiép tuc gilt ngoi vi bay ding
gio, it hoan huy nhat thang 5/2021

15:33 24/05/2021

Bamboo Airways ti€p tuc la hdng bay dan dau trong top 3 hang hang khong I6n
nhat Viét Nam vé tinh hinh khai thac chuyén bay dung gio trong thang 5/2021,
theo s6 liéu thong ké ctia Cuc Hang khdng Viét Nam.

Tu 19/4 - 18/5, Bamboo Airways khai thac 96,4% chuyén bay dung gio, ti€p tuc
dan dau nhém 3 hang hang khong 16n nhat vé ty |é cat cdnh ding gio (OTP).
Vietnam Airlines va Vietjet Air c6 ty |1é ding gio lan luot |a 92,2% va 88,4%. Ty
|é cat cdnh duing gio trung binh toan nganh trong thang 5/2021 dat 91,8%,
giam 4,7% so véi cung ky nam ngoai.
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Bamboo Airways Vietnam Airlines Toan nganh Vietjet Air

NGUON: CUC HANG KHONG VIET NAM

Ty Ié bay dldng gid cia cac hang hang khong thang 5/2021.

Theo so6 liéu thong ké cla Cuc hang khong Viét Nam, ty 1& huy chuyén cula toan
nganh hang khéng trong thang 5/2021 la 2,6%, tang 1,2% so v&i cung ky nam
ngodi. Trong ba hang bay ndi dia I6n nhat, Vietnam Airlines la hang cé ty 1€ huy
chuyén I6n nhat vGi 6,2% chuyén bay bi huy. Cé ty 1& huy chuyén thap hon la
Vietjet Air v3i 0,4% chuyén bay bi huy. Trong khi dé, ty |& huy chuyén cla
Bamboo Airways la thap nhat véi 0,3%.




Xét vé ty |& cham chuyén, Bamboo Airways cling cé ty |é thap nhat la 3,6%. Ty
|&é nay & Vietnam Airlines va Vietjet Air lan luot |a 7,8% va 11,6%. Ty |é cat canh
mudn clda toan nganh hang khoéng la 8,2%, tang 4,7% so vé&i cung ky nam
Ngoai.

Theo s6 liéu thong ké, cé 6 nhdm nguyén nhan chinh khién cac chuyén bay cta
cac hang hang khéng bi cham chuyén bao gém: trang thiét bi va dich vu tai
cadng; quan ly, diéu hanh bay; hang hang khong; thoi tiét; tau bay vé mudn va
ly do khac. Trong dé, tau bay vé mudn la nguyén nhan hang dau dan dén tinh
trang cham chuyén clia cac hang hang khong trong thang 5/2021, chiém ty &
76,8%.
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m Cham chuyén = Huy chuyén

Ty Ié cham/huy chuyén cla cac hang hang khong trong thang 5/2021.

D& dam bdo 6n dinh ty |1é cat cdnh ding gio, dai dién Bamboo Airways cho biét
hang duy tri dau tu ca vé tai chinh va nhan luc dé€ lién tuc nadng cao hé thong
quan ly, cai tién cbng tac diéu hanh bay, tang cudng cong tdc ddm bao ky thuat
bay va chat lugng dich vu; déng thai duy tri phoi hgp chat ché gilra cadc don vi
lién quan, tu trung tam khai thac bay, phi hanh doan, dén bd phan phuc vu mat
dat nham duy tri théng tin lién lac chat ché va cép nhéat quy trinh tng xi v4i
hanh khach trong cac truong hgp cham huy chuyén vi ly do bat kha khang.

Hang cling ti€n hanh nhiéu gidi phap cu thé dé tién tdi loai bd hoan toan viéc
cham, huy chuyén vi ly do chi quan cla con ngudi, nham dadm bao chét lugng
dich vu va dap &ng nhu cau di chuyén ctia hanh khach. Bamboo Airways la
hang bay ddng gio nhat ba nam lién ti€p tinh dén 4 thang dau nam 2021.

Trudc nhiing dién bién mdi clia dai dich Covid-19, Bamboo Airways nghiém tuc
va triét dé thuc hién khuyén cdo 5K cta B6 Y té€: Khau trang - Khit khuan -




Khodng cach - Khoéng tap trung - Khai bdo y té. Bén canh viéc ddm bdo cac yéu
cau vé khoadng cach an toan cho hanh khéach tai quay tha tuc, phong cho va cira
lén may bay, hdng déng thai trién khai phuong an xép chd ngobi trén may bay,
nham dam bao khoang cach an toan trén moi chang bay.

D& dam bdo an toan cho hanh khach, Bamboo Airways tuan thd nghiém ngat
cac bién phap phong chong dich bénh trudc, trong va sau chuyén bay, bao
gom: Kiém tra than nhiét hanh khach tai san bay; cung cap nudc rira tay diét
khuan va khau trang tai cac quay lam thu tuc, ctra khai hanh, trén may bay cho
hanh khéch; phun kh{ khuan tau bay sau chuyén bay; bdo dudng thuong xuyén
mang loc khong khi vo trung HEPA filter trén cac dong tau bay hién dai nhu
A320, A321neo, Boeing 787-9 Dreamliner... theo cac chi dao va hudng dan cua
Ban chi dao quoc gia vé phong chéng dich Covid-19, B Y té, BO Giao thdong Van
tai va Cuc Hang khoéng Viét Nam. Hién bd quy trinh phong chéng COVID-19 cua
Bamboo Airways dugc danh gia la toan dién va hiéu qua nhat, dat mic tuyét doi
7/7 sao vé phong chéng Covid-19.

Ngoai ra, nham dam bao quyén lgi ca hanh khach truéc nhiing dién bién khé
ludng cla dich bénh, Bamboo Airways ap dung chinh sach ho trg hoan huy vé
linh hoat doi véi tat ca cac truong hgp da diéu kién hoan/bdo luu vé, ap dung
véi tat cad cac duong bay ndi dia ma Bamboo Airways dang khai théac.

DE tiét kiém thai gian va tréanh tinh trang Un tac tai san bay, Bamboo Airways
khuyén nghi hanh khach hoan thanh khai bdo y té dién tu trudc khi vao diém
soi chi€u dé 1én may bay; chi ddng st dung cac hinh thic lam tha tuc truc
tuyén nhu check in qua website, may tu déng tai cac san bay (kiosk check in
dién t&) hoac check in tai quay tha tuc dat tai cadc quan thé cua FLC.
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