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Ban san pham khéng han sitr dung, MM Mega
Market khong quan tam khach hang?

16:50 22/08/2019

Siéu thi MM Mega Market ban hang khéng han s&t dung, NTD nghi ngai day la
hang gid, tréi n6i, kém chat lugng, khéng ddm bdo an toan déi vai sic khoe...
Can bo quan ly tai siéu thi néi: "Bang vé sinh clia nha cung cap khong in han st
dung thi siéu thi ban san phdm khong cé han s dung. San pham c6 han s
dung hay khong la viéc cda nha san xuét, don vi nhap khau, cung cap tu chiju
trach nhiém”(1?).

Tu viéc dé 16i cho don vi cung cap, phét 16 khach hang...

Ngay 19/8, TH&CL c6 dang bai viét “San pham khéng han st dung, bang vé
sinh Whisper Wings cé vi pham?”. Theo dé, t&r phan anh clda ban doc vé viéc
mua bang vé sinh Whisper wings tai siéu thi MM Mega Market (An Phd, quan 2,
TP. HCM) dé& dung, nhung tim “dd mat” van khéng thay bat c& théng tin nao vé
han st dung trén bao bi cla sdn pham.

Bang vé sinh (BVS) la san phdm lién quan truc tiép dén sic khoe chi em phu nr,
nhung sdn pham BVS Whisper wings khéng du cac théng tin can thiét nhu HSD,
ngudi mua cé nén tin tudng vao nhan hang nay khong? BVS Whisper wings c6 dam
bdo vé chat lugng khéng hay hang gid, tréi ngi?
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Sn phm BVS Whisper wings khéng hn s dng do Coéng ty P&G Vit Nam phan phi ti siéu th

Trudc van dé trén, trong vai khach hang, PV da truc tiép thuc té tai siéu thi MM
Mega Market (An Phu, quan 2), nhan thay trén ké hang cua siéu thi nay dang
bay ban nhiéu BVS, trong dé sdn pham nhan hang Whisper wings loai cé canh,
16 miéng giad 32.500 dong/tui, loai 32 miéng gid 57.500 dong/tui...

Qua quan sat, trén bao bi sdn pham ghi san xuat tai Philippines, theo tiéu chuan
TCCS 976:2010/PG, daon vi nhap khau, phan phdi la Cong ty TNHH Procter &
Gamble Viét Nam (Cbéng ty P&G Viét Nam), loai 16 miéng c6 NSX 25/04/2019
Va 26/03/2019, loai 32 miéng c6 NSX 08/07/2019, ca 2 loai BVS trén déu khong cé bat ci
thong tin gi lién quan dén han dung.




Nhén vién tai siéu thi khéng tim thdy HSD trén san pham BVS Whisper wings?

Tai quay hang cla siéu thi, nhiéu nhan vién ban hang cling xac nhan san pham
BVS trén hoan toan khéng in HSD, trong khi cac loai BVS khac dang ban tai day
déu ghi day du ngay san xuat va han dung rd rang.

Cling trong lan thuc té nay, trong vai khach hang, PV dat cau héi trudc nghi
ngai vé sdn pham BVS khéng han s& dung dang bay ban tai siéu thi, dé nghi
siéu thi tra 16i khach hang.

Ong Pang Cao Thang - Quan ly an ninh viing mién Nam cula siéu thi MM Mega
Market néi: “Dung la mat hang BVS Whisper wings khong c6 HSD. Bon vi nhap
khdu hang khong cé HSD thi siéu thi ban hang binh thuong, khéng sao ca. San
pham cé HSD hay khong la viéc clia nha san xuat, don vi nhap khéu, cung cap




tu chiu trdch nhiém”(!?).

Ong Pang Cao Thang - Quan ly an ninh viing mién Nam cuda siéu thi MM Mega Market cho
rang: “San pham cé HSD hay khéng la viéc cda nha san xuat, don vi nhdp khau, cung cédp
tu chiju trach nhiém” (1?).

Ong Thang con cho biét thém, siéu thi MM Mega Market mua hang chinh hang
v3i nha cung cép, nha cung cap cé giay to lién quan vé ngudn gbéc xuat x& san
pha&m... BVS cla nha cung cap khéng in HSD thi siéu thi bdn sdn phdm khong
c6 HSD.

Mat khéc, 6ng Thang yéu cau khach hang dé lai thong tin cd nhan, siéu thj sé
trd 10i bang van ban. Tuy nhién, da hon 10 ngay trbéi qua, siéu thi MM Mega
Market khong cé bat cr thong tin nao lién quan nhitng van dé trén dé tra IGi cho
khach hang.




... D&n né tranh, tri hoan, khéng quan tam du luan?

D& lam rd cac théong tin phan anh tur ban doc, ngay 19/8 va 20/8, PV dén lam
viéc truc ti€p véi phia Cong ty TNHH MM Mega Market (Viét Nam). Tuy nhién, 0
ng Dang Cao Thang - Quan ly an ninh vung mién Nam cua siéu thi naycho hay
"1anh dao siéu thi di cong tac, siéu thi dang tim hi€u cac van dé lién quan sé tra
|6i sau", nhung khong hen ngay gio lam viéc cu thé.

Véi théng diép "Khach hang la trén hét", nhung siéu thi MM Mega Market dang bén
san phdm khéng HSD, phét 16 phadn anh cda khéch hang

Trudc théng tin du ludn vé sadn pham 16i, ngudi tiéu dung ting phan anh truc
ti€p tai siéu thi viéc ban hang khéng HSD. Nhung nhiéu ngay tréi qua, MM Mega
Market(An Phu, quan 2) cling khéng cé dong thai phan hoi cho béo chi va ca
ngudi tiéu dung. Pay cé phai la hanh vi phét |6 du luan, khéng quan tam ngudi
tiéu dung trudc sdn pham “kh6éng dang tin” clda siéu thi dang ban?

Luat su Tran Céng Ly Tao - Poan Luat su TP. HCM cho biét, Nghi dinh 43/ND-CP
vé nhan hang hdéa da quy dinh rat ré cac ndi dung bat budc phai cé trén san
phd@m: Tén hang hda; ngay san xuat; han s dung; cdnh bdo an toan (néu co);
tén va dia chi t6 chic, cd nhan chju trdch nhiém vé hang hda; hudéng dan s
dung... Theo phu luc 1 cta Nghi dinh nay thi san pham BVS, ta gidy cling la mat
hang phai dp dung quy dinh vé nhan hang hoa.

Vi vay, nha san xuat, don vi cung cap, nha phan phéi, don vi ban hang ra thi trudng nhu
siéu thi, ctra hang, dai ly... phai chiu trdch nhiém vé san pham khi khong tuan thd cac quy
dinh vé nhan mac, bao bi san pham, chat lugng hang hda. Truong hop trén phai thu hoi san




pham 16i, nham dam bao an toan sic khde nguoi tiéu dung.

Viéc ban hang hod khéng dam bdo dung quy dinh vé an toan sic khoé nguoi tiéu dungla
hanh vi v6 trach nhiém, gian lan, Ira d6i khach hang.

Chao Mirng Quy Khach
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Ban san phdm khéng dat tiéu chuan, kh6ng dédm bao an toan strc khde, khdch
hang cé nén tin dung san phdm cua MM Mega Market?

Van dé du luan quan tam & day: BVS Whisper wings cé dung san xuat tai
Philippines khéng? Tai sao san pham khoéng dat tiéu chuéan luu thong trén thi
truong. nhung siéu thi MM Mega Market van ban cho khach hang? Siéu thi MM
Mega Market c6 thuc su kiém soat chat ché ngudn goéc san pham, chat lugng
hang héa dé ban dén ngudi tiéu dung khong?

La mot trung tdm ban hang trong hé théngcia MM Mega Market Viét Nam,
nhung lai phét 10 truéc phan anh cla ngudi ti€u dung, vay trdch nhiém cua siéu
thi doi véi khach hang & dau?...

Ngoai ra, theo nguén tin phan anh khac, siéu thi MM Mega Market hién
dang luu théng nhiéu san pham tiéu dung khac khéng cé han s dung,
khoéng tuan thu quy dinh nhan hang hoéa...

TH&CL sé tiép tuc théng tin dén ban doc.

Quynh Huong - Nguyén Kién







