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Ban vé gia chénh léch: Hang loat dai ly cua
Vietjet air phan ung dir doi
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0 rang muc véAdietjet air ban truc tié€p cho khach thap hon

g muc vé Vietjet air ban truc ti€p cho khach thap hon muc
0.000 dong,nhitng ngay gan day, hang loat dai ly caa

di ly ban ra

Vietjet air trén toan quéc da phan ing ditr ddi véi chinh sach ban vé va
chat luong dich vu cia hdang hang khéng gia ré nay.




Dé nghi cac co quan chirc ndng lam ré vu viéc “lum xam” tai cda Vietjet air

Cac dai ly... bi “dam sau lung”?

Hang chuc dai dién cac phong vé cap 1 da cung nhau kéo 1én tru sé Téng dai ly Vietjet air
tai 32 Tran Hung Dao (Hoan Kiém), yéu cau dugc giai thich vé mic vé chénh léch gilra
kénh ban hang cta ho véi gid niém yét trén website chinh thirc cla Vietjet air. Cac dai ly
da chi ra rang, mdc vé Vietjet air ban tryuc ti€p cho khach thdp hon mdc dai ly ban ra
100.000 dong.

DPai dién Cbng ty CP Hang khéng Ha NOi cho biét: “Vietjet air dang thuc hién chinh sach
canh tranh véi chinh dai ly cda minh, ban vé online qua cac kénh truyén théng véi muc
gia ré hon cho dai ly, gdy mat niém tin ciia khach hang vao céac dai ly”.

Theo cac chuyén gia kinh té€ nhan dinh, day khong phai chiéu tro mdi. Khi ban vé truc
ti€p, Vietjet air vlra khong mat cac khoan phi trung gian, thu Igi nhiéu han, vira khéng
phai ton céng xay dung kénh phan phoi. Vé phia cac dai ly, ho chi can thiét véi Vietjet air
trong thai gian mdéi ti€n nhap thi truong, mot khi viing chan, hoan thién bé may kinh
doanh, Vietjet air rat cé thé dung cac bién phap “4m tham” nay dé thanh loc ho dan va
thu lai cdc dau maoi phan phéi vé.

Khong chi la van dé ban vé, phéa giad cac dai ly dé truc lgi riéng, Vietjet air con té ra rat
“cao tay” khi cung chung gian kh&, nhung khéng chung “ngot bui” véi cac dai ly. Nén
nhg, Vietjet air dang ding dau danh sach cham chuyén, hdy chuyén cla hang khéng Viét
Nam. Giai doan dau khi vira hoat dong vira xay dung, con nhiéu khé khan, rac réi, cac dai
ly cling chinh la luc lugng chia sé ap luc tir khach hang véi Vietjet air. Khi da dan én dinh,
thuong hiéu da c6 nén tadng, ai ddm chac Vietjet air c6 con can cac dai ly nita hay khéng?

Dac biét, trong bdi cdnh cong nghé thong tin phat trién, bdo damkét ndi tot gilra ho va
khach hang nhu hién nay, céc dai ly to ra blc xdc trudc viéc mua ban “nhap nhang” cua
Vietjet air la dé hi€u. Nhung bén canh dé, cling khéng thé pht nhan mét thuc té dé la ho
da khéng ludng hét dugce “chiéu sau” tu duy déi tac chinh cdia minh.

“Pem con bo cho”?

Theo s6 liéu théng ké cla Cuc Hang khong dan dung Viét Nam, Vietjet air ding th( 2 vé
ty 1& cham, hdy chuyé&n bay. Thadm chi, trén céc trang mang xa hdi con cé6 han mot Hoi
nhitng ngudi tdy chay Vietjet air véi han 14.000 ngudi tham gia. Thuc té€ dé cho thay, chat
lugng phuc vu kém, thi€u tinh than trdch nhiém cua Vietjet air khéng chi dnh hudéng I6n
dén hanh khéch, ma con gay thiét hai ca vé kinh té 1an uy tin cho céc dai ly.



Theo cac dai ly cho biét: “Vietjet air cham, hldy chuyé&n qua nhiéu khién khach hang buc
xac, goi dién phan anh, thdm chi chii mang, de doa dai ly, nhung hdng hau nhu khéng
béi hoan chi phi theo nhu quy dinh”.

Trong khi tinh trang trén kéo dai qué lau, viéc diéu chinh gid ban online ré hon cua dai ly
da nhu giot nudc lam tran ly. Ngay 27/3, sau khi cac dai ly khu vuc Bac va Bac Trung B0
kéo dén Tong dai ly Vietjet air dé€ phan ing nhung khéng nhan dugc cau tra 10i nao, gan
100 dai ly toan quoc lai ti€p tuc nhédm hop tai TP. H6 Chi Minh.

Bién ban cudc hop néu ré van dé: Viéc thuong xuyén hdy, cham chuyén cula Vietjet air
dang gay nhiéu khé khan, ap luc 1én céc dai ly truéc khach hang.

Theo chinh sach cua Vietjet air, hanh khach trén cac chuyén bay bi cham ti&r 3 gio trd 1é€n
dugc bbi hoan 100% tién vé cong vai 150.000 dong ho trg di lai. Cac hanh khach mua vé
cla dai ly thi c& dai ly ma “n&” doi quyén lgi, trong khi Vietjet air khong hé cé doéng thai
nao chiu trach nhiém, du rang ho méi chinh la ngudi gay ra rac roi.

Sau thoi gian dai burc xtc, khong nhan dugc 16i giadi thich théa dang, nhiéu dai ly v cung
blrc xdc, cho rang: “Liéu Vietjet air cé phai hdang hang khéng bat khad xam pham, lam gi
tuy thich, ddng trén moi luat phép va long tin?”.

Trudc su viéc trén, phia Vietjet air sé ly gidi nhu thé nao? Co quan chiic nang sé xtr ly vu
viéc nay ra sao?

Can lam ro théng tin vé tin nhan la:

Ngay 25/3, c6 moét ngudi tu xung la dai dién cla Vietjet air dd8 nhan tin
doang loat cho phdng vién cla nhiéu co quan bao chi yéu cau khéng dugc
dua tin vé vu viéc cac dai ly kéo dén phan (ng tai Téng dai ly 32 Tran Hung
Pao. Pé nghi cac co quan chldc nang lam rdé danh tinh ngudi nhan tin 1a ai?
Cé lien quan gi tdi Vietjet air? Viéc nhan tin cho nhiéu co quan bdo chi
nham muc dich gi...?

Thuong hiéu & Céng ludn sé tiép tuc théng tin dén ban doc./.
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