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BHXH tinh An Giang linh hoat, sang tao cac
hinh thuc truyén théng phat trién nguoi tham
gia
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T ndm 2021, Bdo hiém xa hdi tinh An Giang da lap cac trang thong tin trén moi
truong mang xa hoi dé€ truyén théng, ho trg ca nhan, don vi tham gia, thu
hudng chinh séch bao hiém xa hoi, bao hiém y té. Hinh thiic nay da va dang
mang lai hiéu qua rat tich cuc trong phat trién nguoi tham gia va ddm bao
quyén lgi cho nguoi dan, ngudi lao dong, nhat la trong tinh hinh dich Covid-19.
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Mot budi livestream vé chinh sach bao hiém xa hoi, bao hlem y te cla
Bao hiém xa hoi tinh An Giang

T thuc té€, nhiéu ngudi dan trén dia ban thuc hién gian cach, cach ly & nha do
dich, dong thaoi nhiéu vién chic phai lam viéc & nha, Bdo hiém xa hoi tinh An
Giang da thanh lap ngay cac kénh truyén théng trén mang xa hdi Facebook,
Zalo dé tiép can truyén thong, hé trg nguoi tham gia bao hiém x& hoi, bdo hiém
y té. Chi sau 3 thang thanh lap, cac trang mang xa hdi cta Bdo hi€m xa hoi tinh
da nhanh chéng thu hdt hang ngan ngudi quan tam, theo doéi nhu trang Zalo OA




da c6 trén 6.500 ngudi, trang Fanpage da cé trén 3.500 nguoi, binh quan moi
thang thu hdt hon 11.000 lugt tuong tac, hon 1.600 lugt share tin bai viét.

Bao hi€m xa hoi tinh da lién tuc cap nhat nhiing thong tin méi vé chinh sach
bado hiém x& hdi, bao hiém y té&; cac chinh sach hoé trg ngudi dan, nguoi lao dong
bi dnh hudng bdi dich Covid-19 tir cdc Quy bdo hiém xa hdi, bao hi€m that
nghiép; dong thoi kip thoi tra 10i cdc cau hoi, thac mac gli dén qua céc trang
mang xa hoi. Nam 2021, Bao hiém xa hoi tinh d& giai dadp hon 21.000 cau hai,
tu van chinh sach théng qua muc tin nhan trén trang Zalo OA, binh luan cong
khai trén Fanpage.

Dac biét tai trang Zalo clia Bao hiém xa hoi tinh da tich hgp rat nhiéu tién ich
can thiét cho nguoi tham gia nhu: Tra cru cac théng tin vé han dung thé bao
hi€ém y té, qua trinh tham gia, mic dong bado hiém xa hdi tu nguyén, diém
thu..., cdc ché do bao hiém xa hoi, bdo hiém that nghiép, bao hiém y té va
nhitng théng tin lién lac cta Bao hiém xa héi tinh va Bdo hiém xa hi cac
huyén, thi, thanh phé trén dia ban dé ho tro nguoi dan.

Bén canh do, trang Zalo clia Bao hiém xa hoi tinh con cai dat cac tinh nang tra
|6i tu dOng tin nhan cha ngudi quan tam, nhiéu tién ich hay nhu nguoi dan chi
can nhap tu “khda” la da cho ra két qud mong dgi. TUr dé so6 lugng ngudi dung
gua trang Zalo da tang nhanh chéng.

Véi trang Facebook, Bdo hiém xa hoi tinh da khai thac thé manh cula viéc phat
séng truc tiép (livestream). T d6 hang loat cac cudc thi truc tuyén, toa dam
theo chu dé thich hop vaéi ting thoi diém da dugc trién khai t6 chirc. Nam 2021,
Bdo hiém xa hoi tinh da té chirc 4 cubc thi truc tuyén trén Fanpage tim hiéu
chinh séch bao hiém xa hoi tu nguyén, bado hiém y té ho gia dinh, bdo hiémy
té€ hoc sinh, sinh vién, tim hi€u va cai dat ing dung VssID-BHXH sé thu hut trén
15.400 nguoi tham du.

DE& cudc thi dugc nhiéu nguoi biét dén, Bao hiém xa hoi tinh da gli van ban dén
cac co quan truyén thong Sé Thong tin va Truyén théng, Bdo, Dai va cadc UBND
xa, phuong, thi tran dé€ phat trén loa co sé. Tu dé cudc thi da dugc nhiéu nguoi
quan tam. Pac biét la cudc thi Tim hi€u va cai dat iing dung VssID da cé gan
5.000 ngudi du thi. Nhirng ngudi du thi ngoai cai VssID cho ban than con gidi
thiéu, hudng dan cho hon 8.000 ngudi khac cai dat VssID thanh cong, gép phan
giup chi tiéu cai dat VssID nam 2021 cua tinh da dat 101,87% tuong Ung véi
464.927 ngudi da cai VssID.

Céac bugi livestreams budc dau da dugc nguoi dan quan tdm, chd y. So luot
ngudi xem truc ti€p binh quan dat trén 2.000 nguoi theo ddi, ngoai ra sau budi




live van thu hat luot ti€p can, quan tdm va dat cau hdi tu van. Song song véi té
chirc cac budi Toa dam truc tuyén, Bao hi€m xa hoi tinh cling két hop ra quan
tuyén truyén truc ti€p vira dé tu van truc ti€p cho nguai dan hiéu roé hon vé
chinh séach vira van dong ngudi dan tham gia bao hiém xa hoi tu nguyén, bao
hiém y té hd gia dinh.

Nho céc gidi phap dé, nam 2021, s6 ngudi tham gia bao hi€m xa hoi, bdo hiém
y té cla tinh An Giang dat ké hoach Bao hiém xa hoiViét Nam giao. Trong dé,
tham gia bdo hiém xa héi tu nguyén la 21.176 ngudi, dat 100,03% ké hoach;
tham gia bdo hiém y té la 1.618.413 nguoi, dat 100% ké hoach.

Hinh thic truyén thong trén mang xa hoi cliing gilp Bao hiém xa hoi tinh thuc
hién t6t viéc chi tra ho trg cho nguoi lao dong tir quy bdo hiém that nghiép theo
Nghi quyét 116/NQ-CP cta Chinh phu. Théng qua mang xa héi, nguoi lao dong
da nhanh chéng cé dugc théng tin, lién hé, ti€p nhan ho trg. Cao diém cé thang
Bao hiém xa hoi tinh da tra 10i, gidi dap hon 10.000 lugt tin nhan tim hiéu, tu
van vé ho so, tha tuc hudng hod trg qua céc trang Zalo, Fanpage, qua dd, gop
phan gitp Bao hiém xa hoi tinh An Giang sém hoan thanh cong tac chi trad cho
ngudi lao déng va nhan dugc nhiéu phan hoi tich cuc ctia nguoi hudng.
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