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BHXH TP.HCM khao sat muc do hai long cua
ngudi dan, canh bao thu doan gid mao ma QR
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TU cudi thadng 7 dén thang 9/2026, Bdo hiém xa hdi TP.HCM trién khai khdo sat
muc do hai long cla té chirc, cd nhan doi véi viéc thuc hién chinh sach bao
hiém xa hoi, bdo hiém that nghiép va bdo hiém y té. Bong thai cdnh bdo ngudi
dan khong cung cap mat khdu, ma OTP, s6 PIN hay théng tin tai khodn ngan
hang khi tham gia khao sat.

Thuc hién K& hoach s6 2198/KH-BHXH cta Bao hiém xa hoi Viét Nam, Bao hiém
xa héi TP.HCM t6 chirc khdo sat nham ghi nhan khach quan y kién clda ngudi
dan, nguoi lao déng, don vi si dung lao dong va nguoi thu huéng chinh sach
BHXH, BHTN, BHYT trén dia ban thanh phé.

Két qua khao sat sé la co sd dé nganh BHXH danh giad chat lugng té chic thuc
hién chinh sach, tinh than va thai do phuc vu cla co quan BHXH; tur dé tiép tuc
cai tién quy trinh nghiép vu, ddy manh cai cach hanh chinh, chuyén daéi sé va
nang cao chat lugng phuc vu nguai dan, doanh nghiép.
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BHXH TP.HCM khao sat mic dd hai long cla ngudi dan, canh bdo thu
doan gia mao ma QR. (Anh minh hoa)




Khao sat bang ma QR va phiéu hoi truc tiép

Theo ké hoach, ba nhém déi tugng dugc 1dy y ki€én gom t6 chic, cd nhan dén
giao dich tai BO phan MOt clra cia co quan BHXH; ngudi tham gia BHXH tu
nguyén, BHYT ho gia dinh thdong qua cac t6 chic dich vu thu; ngudi dang hudng
ché& d6 BHXH, BHTN qua tai khoan cé nhan.

Viéc khdo sat dugc thuc hién theo hai hinh thirc. D6i véi ngudai dén giao dich tai
BO phan Mot clra, co quan BHXH trién khai khdo sat truc tuyén théng qua quét
ma QR.

Doi véi nguoi tham gia BHXH tu nguyén, BHYT ho gia dinh va ngudi dang hudng
ché do BHXH, BHTN qua tai khodn ca nhan, viéc lay y kién dugc thuc hién truc
ti€p bang phiéu hdi.

Thong qua chuong trinh, BHXH TP.HCM ky vong tié€p nhan nhitng phan anh sat
thuc té vé quy trinh gidi quyét thu tuc, khad nang ti€p can dich vu, mic d6 thuan
tién trong giao dich cling nhu chat lugng phuc vu cta déi ngl vién chirec.

Khéng yéu cau cung cap ma OTP hoac chuyén tién

D& bdo dam an toan théng tin va phong nglra hanh vi lgi dung chuong trinh
khdo sat dé gia mao, Itra ddo, BHXH TP.HCM khuyé&n cdo nguoi dan chi quét ma
QR tai tru sé co quan BHXH noi truc ti€p dén giao dich ho so.

Chuong trinh khao sat khéng yéu cau ngudi dan cung cap mat khdu, ma OTP, so
PIN, théng tin tai khodn ngan hang hoac thuc hién bat ky giao dich chuyén tién
nao.

Nguoi tham gia cling khéng phai cai dat iung dung la hay truy cap cac duong
dan khong do co quan BHXH cung cap. Trudng hgp khao sat truc tiép, vién chirc
hodc diéu tra vién phdi dugc phan cong theo ké hoach, déng thoi xuat trinh thé
vién chic hoac giay gidi thiéu khi lam viéc véi nguai dan.

BHXH TP.HCM dé nghi cac t6é chlc, cd nhan phdéi hop, cung cap y kién trung
thuc, khach quan dé€ co quan nay tiép tuc hoan thién phuong thic hoat dong,
xay dung nén hanh chinh chuyén nghiép, hién dai, 18y ngudi dan va doanh
nghiép lam trung tam phuc vu.

Lé Thanh




