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BIC chung tay cung cad nuéc khac phuc hau qua
sau bao
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Dau thang 10/2025, mién Bac va mién Trung lién ti€p hing chiu hai con bao 1én
(bdo s6 10 va bdo sb 11) gay thiét hai nghiém trong tai nhiéu dia phuong. Trudc
tinh hinh d6, Téng Céng ty Bdo hiém BIDV (BIC) d& nhanh choéng trién khai céc
hoat d6ng ho tro khach hang va ngudi dan ing phd, khac phuc hau qua sau
thién tai.

Khan truong hoé tro khach hang bi anh hudéng do bao

Theo théng ké dén ngay 9/10/2025, BIC da ghi nhan téng céng 225 vu tén that
do bdo s6 10, trong d6 hon 140 vu thu6c bdo hiém xe co gidi va hon 80 vu
thudc bao hiém tai san - ky thuat. Riéng bdo s6 11 da gay ra 151 vu tén that,
bao gom 138 vu thudc bdo hiém xe co gidi va 13 vu thudc bdo hiém tai san - ky
thuat. Cac vu ton that do bao s6 11 van dang tiép tuc dugc ghi nhan va xt ly.
T6ng thiét hai do 2 con bdo ghi nhan tai BIC dén thoi diém hién tai da vugt hon
100 ty dong.

BIC nhanh chéng ti€p can hién truong tén that dé ho trg khach hang
(hinh anh tai Nghé An)



Ngay sau céc con bédo, BIC da kich hoat cadc phuong an ang phoé khan cép, huy
dong luc lugng can bd tai cadc don vi nhanh chéng ti€p can hién truong dé ho trg
khach hang. Véi tinh than trach nhiém cao va su cht dong trong cong tac phuc
vu, d6i ngl can bo BIC da phoi hgp véi khach hang va co quan chic nang dé ghi
nhan tén that, thu thap hé so, thuc hién gidm dinh ban dau va huéng dan khach
hang hoan thién thu tuc boi thuong.
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BIC tang cuong phdéi hgp véi cac garage, don vi cu ho dé ho trg
khach hang

BIC cling uu tién xur ly cac vu ton that nghiém trong, dac biét la nhiing truong

hop anh hudng dén hoat ddng san xuat - kinh doanh va dgi séng dan sinh. Cung



vGi d6, cong tac truyén thong va tu van chinh sach bdo hiém dugc ddy manh,
gilp khach hang hiéu ré quyén lgi va quy trinh x{r ly ton that.

Su vao cudc kip thoi va tan tam cua BIC khdng chi gitp khach hang gidm thiéu
thiét hai, ma con khang dinh vai trdo cda bdo hiém nhu mot diém tua tai chinh
vitng chac trong hanh trinh phuc héi sau rui ro.

Phat déng chuong trinh ing hé dong bao vung bao li

Song song véi cong tac gidm dinh va boi thuong tén that, BIC da phat dbéng
chuong trinh Gng ho dong bao bi dnh hudng béi bao s6 10 va s6 11. Theo dé,
BIC d& kéu goi toan thé can b6, nhan vién ang ho toi thi€u mot ngay luong dé
chung tay hé trg ngudi dan vung thién tai.

BIC cling huy dong cédn bd toan hé théng tham gia ting ho thong qua tai khoan
cda Uy ban Mat tréan TS qudc Viét Nam, nham dam bao ngudn luc clu tro dugc
chuyén dén ddng dia chi, kip thoi va minh bach.
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BIC nhanh C_héng bé tri phuong tién chuyén dung dé ho trg cén bo va
ngudi dan bi ngap do bao

Pac biét, trudc tinh hinh khadn cadp tai Thai Nguyén - mot trong nhiing dia
phuong chiu thiét hai nang né sau béo s6 11 - Tru sé chinh BIC da nhanh chéng
huy dong phuong tién chuyén dung, trong dé c6 thuyén ctu hd, dé ti€p can cac
khu vuc bi c6 1ap, ho trg ngudi dan di chuyén va van chuyén nhu yéu pham. Doi
ngl cén bo BIC da phoi hgp chat ché véi chinh quyén dia phuong trién khai cGu
trg khan céap, ho trg di doi ngudi dan va can bd bi anh hudng, dong thoi trao
tang hang tram phan qua thiét thuc gobm nudc udng, thuc phdm va vat dung
sinh hoat.



Nhitng hanh déng thiét thuc nay mét Ian nita khang dinh tinh than tréch nhiém
xa hoi, su nhan van va cam két dong hanh cling céng dong cua BIC - khong chi
trong vai tro bao hiém, ma con la nguoi ban tin cay trong nhiing lGc khé khan
nhat.
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