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Mua thuc pham trén cac website, i'ng dung
thuong mai dién ta... tiém an nhiéu rui ro
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Sau dich Covid-19, ngudi dan van cé xu hudng stir dung phuong thic goi thirc an
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mua ban thuc phdm truc tuyén trén céc website, ing dung thuong mai dién tu
va cdc mang x& hoi luén tim &n nhiéu rdi ro (Anh: Ha Quyén)

Tan dung théi quen tiéu dung nay va lgi thé cta thuong mai dién ta (TMDT),
nhiéu cad nhan, ho kinh doanh thuong xuyén rao ban thuc pham, chay quang
cdo trén cac mang xa hoi, cdc nhédm cong dong mua ban, hay cac khu dan cu...
Theo dé cdc mat hang nhu thuc pham tu ché bién, thic an tuoi séng, doé an vat,




do6 an nhanh... duoc ban nhiéu hon ca.

Tuy nhién, theo Cuc Thuong mai dién tir va Kinh té s6 (TMDT&KTS), viéc mua
ban thuc phdm truc tuyén trén cac website, itng dung TMBDT va cdc mang xa hoi
lubn tiém an mot sé rai ro.

Thuc té rat nhiéu doéi tugng Igi dung TMDT dé€ kinh doanh thuc phdm kém chéat
luogng, thuc phdm gid, ham luogng chat dinh dudng thap hon tiéu chuédn céng bé.
Hoac thanh phan cac chat khéng ddng theo tiéu chuan quy dinh, khéng nam
trong gi6i han cho phép.

Ngoai ra, mua thic an online con mang nhiéu rai ro khac nhu san pham chira
cac chat phu gia khong dugc phép st dung hoac vuot qué gidgi han cho phép,
thuc phdm chla cac chat doc hai, 6 nhiém, thuc pham bi hu hdng bién chat do
diéu kién bdo quan khéng bao dadm...

Do do, dé€ bao vé quyén lgi ngudi tiéu dung khi mua sam truc tuyén, Cuc
TMDT&KTS khuyén cdo, nguoi tiéu dung chi nén mua hang tai nhitng website da
dang ky hoac théng bao véi B6 Cong Thuong.

Cac website phai cung cap day du cac thong tin nhu: chu sé hitu website, gidy
chimng nhan du diéu kién an toan vé sinh thuc phdm, théng tin vé diéu kién giao
dich chung, céc chinh nhu déi trd hang va hoan tién, chinh sach giao nhén, van
chuyén, thanh toan, bao mat théng tin ca nhan nguoi tiéu dung.

Cuc TMDT&KTS khuyén cdo: "Néu mua hang qua mang xa hoi, can phai tim
hi€u ky cac danh gid cia nguoi mua trudc, tim hi€u ky théng tin vé nguoi ban,
xem xét vé van dé nguon goéc ré rang, dugc co quan quan ly kiém tra vé an
toan thuc pham".

Cuc cling luu y thém, nguoi dan tuyét déi khong nén mua thuc phdm & nhing
Fanpage khong cé thdong tin nguoi ban va khéng cé dia chi ré rang. Hoac khi
ngudi mua hadi thong tin thi nguai ban c6 tinh gidu dia chi ban hang, chi nhan
dat hang qua tin nhan, chi ban hang online cht khong c6 clra hang cu thé.
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