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Cang hang khong quoéc té Noi Bai tiép tuc lot
TOP 100 san bay tot nhat thé giéi nam 2020

13:36 13/05/2020

Hai san bay cla Viét Nam dugc vinh danh trong TOP 100 san bay tét nhat trong
ket qua x€p hang cac san bay trén thé gidi clia T6 chirc danh giad va xép hang
0 h Skvtrax.

minh hoa (Anh: internet)

Trong bdi cdnh nganh hang khéng thé giéi dang doi mat véi nhiing thiét hai
nang né do dich bénh COVID-19 thi Cang HKQT N&i Bai da ndi bat Ién nhu mot
diém sang trong thoi gian qua. C6 thé ké dén nhu: céng tac diéu hanh phéi hgp
da nang lén tam cao mdi khi cac don vi hoat ddng tai Cang clng tham gia truc
tap trung tai Trung tam diéu phaoi khai thac (Airport Operation Control Center -
AOCC) d€ nham nang cao kha nang kiém soat, ddm bao ra quyét dinh khai thac




chinh xac va kip thoi; cac doanh nghiép phi hang khdng, cac hang taxi dugc yéu
cau cam két ddm bdo chat lugng dich vu, xr phat nghiém doéi véi cac truong
hop vi pham.

San bay NOi Bai ti€p tuc duy tri cac kénh ti€p nhan y kién danh gia ctia hanh
khach nhu hom thu gbp y, email, hotline, website, Facebook, Esmile; lang nghe,
ti€p thu va xtr ly dén cung moi y ki€n phan anh cta khach hang (nam 2019 da
x(r ly 360 y kién clia hanh khach, tdang 19% so véi nam trudc).

Pong thai, NOi Bai cling tri€n khai nhiéu hang muc nham xay dung khéng gian
van hda, cdnh quan moi truong: 1ap dat gian che nang cho lan taxi chg don
khach tai san db 6 td P4 - Nha ga hanh khach T2; 1ap dat mai che phu xanh lan
can cau can Nha ga hanh khach T1; trang tri vach kinh trén cao hai dau Pong
Tay, tang 3 Nha ga T2; trién 1am cudc thi dnh “Nu nuoi N6i Bai 2019”; phat
dong phong trao “Chéng rac thai nhua” hudng téi mot Cang hang khéng xanh -
sach - dep.

B6 sung cac tién ich phuc vu hanh khach nhu l1ap dat may danh giay ty dong tai
Nha ga hanh khach; Hoan thién 1ap dat bang den LED dién ti hién thij théng tin
vé dich vu taxi; B6 sung gan 1.000 khay hanh ly ky gui tiéu chuan tai Nha ga
hanh khéach. Trién khai du dn mé rong phong khach hang thuong gia dé tang
dién tich st dung tr 1.106 m2 1én 1.543 m2); Kién toan Uy ban hanh ddng vi
chat lugng phuc vu hanh khéach tai Cang...

Bén canh do, theo cong bé méi day tai Giai thudng hang khéng thé giéi Skytrax,
Cang HKQT Da Nang ciing da vinh du lot vao "Top 10 san bay cai thién chat
lugng tot nhat thé gidi”.

Gidi thudng nay dugc Skytrax thuc hién dua trén két qud khdo sat hanh khéach
di may bay tai cadc san bay quoéc té toan cau vé muic do cai thién chat lugng
dich vu phuc vu hanh khach va muic dé hai long sau khi sir dung dich vu cta san
bay.

Theo danh gia cua Skytrax, viéc Cang HKQT Da Nang dugc nhan giai thudng
nay la thanh tich néi bat nhat, minh chirng cho su cai thién manh mé cta Cang
trong nam 2020. Danh sach 10 san bay cai thién tot nhat thé gidi con cé nhiing
cai tén nhu Paris Orly (Phap), Jeddah (A R&p), Muscat (Oman) hay Fukuoka
(Nhat Ban).

Trudc dé, Cang HKQT DPa Nang d& chu tri cung Coéng ty c6 phan dau tu va khai
thac nha ga quoc té Da Nang (AHT) phdi hop véi don vi Skytrax dé danh gié
chat lugng dich vu tai Cang HKQT Da Nang vao thang 8/2019. Nha ga quéc té
T2 Pa Nang dé dugc Skytrax danh gia tiéu chuan quéc té 4 sao nam 2019.
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