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tuong Ira ddo thuong gia mao nhén vién tai chinh dé€ 1ay cdp théng tin thé tin
dung cua khach hang

Cac chiéu tro thuong dugc nhitng doéi tuong lra ddo st dung nhu gid danh nhan
vién thu hoi dé thu hoi ng tai nha hoac yéu cau khach hang chuyén tién dé hay
thé tin dung, théng béo tring thudng, moi chao bang phan thudgng khdng cé
that dé€ khach hang cung cép thong tin cd nhan, chuyén tién dé nhan qua, hoac
gidi thiéu cac dich vu cho vay phi phdp mao danh cong ty tai chinh.

Thuc trang nay da lam anh huéng truc ti€p dén quyén lgi khach hang, tdc dong
dén tinh than va doi séng cd nhan cua khach hang. Chi dén khi cé nhan vién goi
dién thu hoi ng, khach hang méi té nglra vé khodn vay ma ho khdng hé hay



biét.

Phuong thic thu doan phd bién ma cdc déi tuong lira ddo dang ap
dung bao gom:

* Gid mao nhan vién cong ty tai chinh, dén nha thu hoéi thé tin dung cta khéach
hang vdi li do thé bj 16i hoac thé d& Iau chua kich hoat.

e Gid mao nhéan vién cbng ty tai chinh, téng dai cham séc khach hang, goi dién
yéu cau khach hang cung cap cac thong tin cd nhan, hinh chup thé tin dung...
dé vay von, nhan tién.

e Yéu cau Khach hang cung cdp ma OTP dé xac thuc lam hé so vay von, thuc
chat dung ma OTP d€& gidi ngan khoan vay.

e Yéu cau Khach hang ndp truéc moét khodn tién cho ky thanh todn dau tién vao
mot s6 tai khodn ma ké gian cung cap va chan toan bo lién lac véi Khach hang
sau khi da nhan duoc tién.

doéi khéng cung cdp méa OTP cho bét ky ai k€ ca nhan vién céng ty tai chinh

Tat ca cac chiéu thic Itra dao trén déu vi muc dich danh cap thong tin cd nhéan
dé chiém doat tién ctia khach hang. Khach hang khi di vay tiéu dung hoac st
dung cac hinh thic vay tin chap nhu thé tin dung, vay mua trad gép can tinh tdo



dé chd dong bdo vé ban than trudc cac hanh vi lira dao:
1/ Tuyét doi khdng cung cap thong tin ca nhan

Khéng cung cap théng tin cd nhan cho ngudi la dé€ tranh bi ké gian 1ay cap
thong tin cd nhan va s dung trai phép.

Khong giao thé tin dung, gidy to tuy than cho nguai la hodc nhan vién ban
hang, nhan vién phuc vu khi khuat tam mat.

Khong d€ nguoi khac chup hinh cd nhan hodc cac gidy to tuy than cta minh.
Khong cho mugn/ thué hodac mua ban thong tin cd nhan/ s6 thé cé dang ky.
2/ Bao mat thong tin thé

Khoéng cung cap thong tin bdo méat nhu: Ma PIN thé, Mat khdu truy cap, Mat
kh&u giao dich mét lan OTP, cau hdi bdo mat cho bat c& ai va dudi bat c( hinh
thirc nao (nhan tin, trd 16i dién thoai, tiét 16 truc ti€p, nhap vao trang website
khong tin cay...).

Céac cbng ty tai chinh khong bao gio yéu cau khach hang cung cap thong tin bao

nhén hdy thé tin dung ngay tai quay dich vu cham séc khach hang va yéu cau
cdt thé tai ché

3/ Xac thuc nguoi dé nghi ban thuc hién giao dich

Khi dugc yéu cau cung cap thong tin cd nhan hoac ho trg hiy thé bang bat cd
hinh thirc nao, khach hang can xac nhan lai giao dich va danh tinh nguoi yéu
cau vdi téng dai.



V@i bat ky giao dich nao khac khi c6 OTP, luu y khéng cung cdp ma nay cho bat
c’ ai k€ cd nhan vién hay cong ty tai chinh.

4/ Can trong khi thuc hién giao dich thé tai ATM, POS

Khi giao dich tai mdy ATM/PQOS, hay quan sat khe thé trén mdy ATM bao dadm
khoéng cé thiét bj la gan trén khe va che ban phim khi nhép sé PIN.

5/ Cach xu ly khi nghi ngo gian Ian

Khi khach hang phat hién thé tin dung phat sinh nhitng giao dich gian lan hoac
c6 ban khoan, vuéng mac hay can trao d6i thong tin, hdy goi lién lac ngay vdi
tong dai chinh thirc clia cdng ty tai chinh hoac dén van phong cham séc khach
hang dé€ dugc hudng dan xur ly.

FE CREDIT hién c6 cac kénh tuong tac lién hé truc tiép véi khach hang
thong qua cac hinh thic sau:

* Fanpage Facebook cua FE CREDIT (c6 dau tich xac thuc mau xanh
duong bén canh tén): https://www.facebook.com/FECREDIT.VN/

e Website: https://fecredit.com.vn/
e Zalo: http://zalo.me/FECREDIT
e Tong dai Cham séc Khach hang 24/7- 1900234588

e Email Cham séc Khach hang: dichvukhachhang@fecredit.com.vn
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