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Canh bao gid mao fanpage facebook cta Téng

cdng ty Dién luc mién Bac (EVNNPC)
11:43 09/09/2025

Trong thoi gian gan day, Téng céng ty Dién lyc mién Bac (EVNNPC) ghi nhéan
tinh trang xuat hién nhiéu fanpage va tai khoan mang xa hdi facebook gia mao,
str dung logo, hinh anh, tén goi tuong tu dé€ Iira ddo, gdy nham |1an cho khach
hang.

Day la hanh vi vi pham phap luat, tiém an nguy co anh hudng dén quyén Ilgi cla
khach hang cling nhu uy tin cla Téng cong ty. Cu thé:

Tai khoan facebook gia mao c6 tén “Pién Luc Mién Bac”
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Trang fanpage facebook gia mao c6 tén “Cham séc dién luc mién Bac”
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Tinh minh bach gfTrang Cac trang web va lién két mang xa héi
(;9 https://youtu.be/8TkO-CxzELM
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Cac tai khoan, trang fanpage va nhém facebook gid mao nay, ngoai viéc dang
tadi cac thong tin khéng ding vé chu truong, chinh sach cda nganh dién ndi
chung va EVNNPC néi riéng, con dang tai théng tin kéu goi ung ho. Qua dé, lam
gidm uy tin, hinh anh cda nganh dién va gay hi€u lam vé cham séc khdach hang
sir dung dién, tao hoang mang trong du ludn va nham chiém doat tai sadn cla
khach hang.
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TONG CORSILY DIEN LUC MIEN BAC (EVNNPC)

Kinh gui Quy khacP q.

File phudng tién mai day

Bé ning cip hé théng chafagc khach hang va dam bao hd trg chinh xéc - nhanh
chang, tlf nam 2023, Téng Cang WeDién luc Mign Bac da ngling tiép nhan tin nhin
hd trg qua 2 kénh Facebook cd:

3 https:/www facebook.com/evnnpevn.csk = ._. I:: vui: e
3 https:/fwww.facebook.com/dienlucmienbac e i l_?'@:____-m_xllﬂ- Dh‘f fD;I‘_\_IhO'_
r ier dién Thang 1.3y doi vdi
1. Luu ¥ Quy khich van xem dudc bai dang va théng bao théqgcac kénh nay, nhung .ac gia dinh khéng =i dung
khéng cén ha trg nhén tin, dign! @

[ 2 KENH CHINH THUC HO TRE KHACH HANG
# Kénh ti#p nhan phan anh & khigu nai:
& https:/fwww.facebook.comfienluemienbac

@ Kénh tra cliu thong tin, hoa ddn, chi sé cong tg
« https://www.facebook.com/profile.phpZid<100087803105222

Gilp gidm chi phi d&Ech hang khéng phéi goi téng dai 19006769, ‘

LY DO KEU GOI UNG HO

Bam bao hd ach hang chinh xac, nhanh chang.

Mange#fs hé théng cham séc khach hing hién dai han, én dinh han.
& Téng chi phi dau tu giai doan 2023 - 2025:
2023:1.140.000.000 VNE

EVNNPC khuyén nghi véi khach hang:

EVNNPC khang dinh chi cé 1 trang fanpage chinh thirc ¢6 dau xac thuc cla
facebook (dau tich xanh) tai dia chi: www.facebook.com/dienlucmienbac

Khach hang chi nén tuong tac, tra cu théng tin, gii yéu cau qua fanpage chinh
thirc nay hoac qua cac kénh chinh thong sau:

T6ng dai Cham sdc khdch hang: 19006769 (24/7)
Website cia EVNNPC: https://npc.com.vn
Website Cham sdc khach hang: https://cskh.npc.com.vn

EVNNPC ludn nd luc dam bdo cung cap théng tin chinh xéac, kip thoi va bao vé
quyén lgi khach hang. Moi hanh vi gid mao, Igi dung thuong hiéu EVNNPC déu vi
pham phap luat va sé bi x&r ly theo quy dinh. Khdch hang hay nang cao cadnh
giac, chi tin tudng vao cac kénh chinh thdc cta Téng cbng ty.
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