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Canh bao Iua dao thong qua cai dat ing dung
gia mao Chinh phu, co quan thué
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Thai gian gan day, Chinh phd va Téng cuc Thué da lién tiép phat cdnh bdo vé
chiéu thirc Ira ddo mdéi, thong qua cai dat 'ng dung gid mao co quan thué
nham danh cap théng tin cd nhan, tai khoan ngan hang va chiém doat tai san
cla ngudi dung.

Ngan hang Néng nghiép va Phat trién N6ng thén Viét Nam (Agribank) canh bao
dén quy khach hang:

Canh giac véi cac thu doan Itra dao tu co quan thué gia mao

DE& Ilra ddo nguoi dung, ké gian mao danh can b6 thué lién hé véi nguoi dung
qua nhiéu hinh thic nhu goi dién, nhan tin hoac két ban qua cdc mang xa hoi
vGi cac ly do hoé trg quyét toan thué, dé nghi cap nhat théng tin khai thué, ho
trg thu tuc hoan thué... va cung cap cac dudng link tdi tng dung thué gid mao
va dé nghi nguoi dung cai dat ing dung.

Sau khi nguoi dung cai dat, cac ing dung thué gid mao chlta ma doc trén nhiéu
hé théng khac nhau sé “bay” ngudi dung cung cap quyén Trg nang
(Accessibility) yéu cau cho phép truy cap vao cac thiét bi (nhu xem man hinh,
hanh dong, dit liéu nhap, diéu khi€n man hinh...) dé:

- Thu thap thdéng tin thao tac trén dién thoai

- Thu thap théng tin ma xac thuc giao dich ngan hang dugc gui dén trén dién
thoai (OTP/ Smart OTP...)

- Chiém quyén diéu khién thiét bi truy cap cac ing dung ngan hang

V&i cac thong tin thu thap dugc, ké gian c6 thé sir dung dé€ chiém doat tién trén
tai khoan ngan hang ctda nguai dung.
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@ Do Not Disturb

Allow Thué Viét Nam to have full
control of your device?

Full control is appropriate for apps that
help you with accessibility needs, but not

for most apps.

@ View and control screen

& View and perform actions
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e Certificate authority installed

By an unknown third party

Céc doi tuong da stir dung gan 195 hé thong khac nhau dé Itra dao
nguoi dan cai dat ing dung thué gia mao

D& ddm bao an toan thong tin trén dién thoai, qua dé cé thé ngan chan kip thoi
va han ché t6i da cac déi tugng Itra ddo chiém quyén truy cap dién thoai, quy
khach can thuc hién ngay tat quyén trg nang cac ing dung.

Quy khéch hang cé thé€ thuc hién quyén tat tro nang cac itng dung theo
cac budc:

- Budc 1: Truy cap vao phan Cai dat/ Setting cla thiét bi

- BuGc 2: Thuc hién céc tat quyén trg nang cho ting (ng dung dang ma quyén
tro nang/ Accessibility. Chi tiét huéng dan tat quyén trg nang trén cac loai thiét
bi dién thoai phé bién tai day!

D& ddm bdo an toan tai khodn cho khach hang, Ung dung Agribank E-Mobile
Banking sé ti€én hanh cap nhat phién ban mdéi vao ngay 12/7/2023 véi chuirc



https://design.vnpay.vn/web/hotro/accessbility/pages/hd-accessibility/index.html

nang hién thi cdnh bédo thiét bi cé ing dung dang bat quyén trg nang va an
chra rui ro, yéu cau tat quyén tro nang trén ng dung da cai dat va diéu hudng
cai dat phan quyén bat/ tat trg nang véi cac ing dung binh thudng.

Dé bao vé tai san va an toan bao méat théng tin, Agribank khuyén cédo
khach hang:

- Chi cai dat ing dung bang cach vao truc ti€p cho ing dung CH Play (dién
thoai hé diéu hanh Android) hodac Apple Store (dién thoai iPhone). Tuyét doi
khoéng cai dat ing dung khéng ré nguon goc qua link hoac file apk.

- S dung céc phuong thic bdo vé tai khoan sinh trac hoc nhu véan tay,
FacelD... dé dang nhap ing dung ngéan hang va cac (ng dung thanh toan khac.

- Khong luu théng tin bao mat dich vu ngan hang trén cac phan mém ng dung
trén dién thoai.

- Truong hgp nghi ngo hoac phat hién da tai/ cai dat ing dung Itra dao, khach
hang chd déng khdéa dich vu ngan t& va goi dién thong bdao ngay téi Agribank
qua hotline: 1900558818 va 024.32053205 hoac
email: cskh@agribank.com.vn.

- Pang ky dich vu thong bdo bién déng so du: Quy khach hang hay dang ky
dich vu thong bao bién dong s6 du tai khodn cdia minh nham kip thoi phéat hién
va gidm thiéu rai ro lién quan dén céac giao dich bat thuong.

Minh Anh (T/h)




