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Canh bao thu doan gia mao thuong hiéu EVN
va ung dung cham soc khach hang EVNSPC
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Theo Tap doan Dién luc Viét Nam, website evnquocgia(.)com dang gia mao
thuong hiéu Tap doan Dién luc Viét Nam (EVN) dé du nguoi dung cai dat ng
dung gid mao “CSKH EVNSPC” chi&ra ma dbc, qua dé6 nham muc tiéu danh cap
thong tin va chi€ém doat tién trong tai khodn ngan hang.

Hién nay, trén khéng gian mang dang xuat hién thu doan Itra ddo cong nghé
cao nham gid mao website EVN, du khach hang tai va cai dat iing dung gid mao
“CSKH EVNSPC"” ch(ra ma déc.

Cu thé, website evnquocgia(.)com da sao chép giao dién, hinh anh, logo va
nhan hiéu ctia EVN nham tao Iong tin vGi ngudi truy cap. Trén website nay con
xudt hién cac nut tai ing dung st dung trai phép biéu tuong Google Play va App
Store, qua dé du nguoi dung tai file cai dat ing dung gid mao mang tén “CSKH
EVNSPC”.
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Trang web mao danh thuong hiéu EVN nham Itra khach hang tai va
cai dat &ng dung gid mao mang tén “CSKH EVNSPC”




EVNSPC khang dinh day khéng phai ing dung cham séc khach hang do Téng
cdng ty phat hanh. Ung dung gid mao cé thé chra ma ddc, cho phép déi tugng
xau doc va danh cap tin nhan ch&a ma xac thuc OTP; phu giao dién gia mao 1én
Uing dung ngan hang dé thu thap thong tin dang nhéap; quay I1én man hinh, ghi
am va chiém quyén diéu khién dién thoai tlr xa. Tur dd, cac doi tuong cd thé
thuc hién giao dich trai phép, chiém doat tién trong tai khoan ngan hang cuta
nan nhan.

Khach hang tuyét déi khong truy cap website evnquocgia(.)com; khéng tai hoac
cai dat file APK tir cdc dudng link khéng ré ngudn géc. Ung dung cham séc
khach hang chinh thirc cia EVNSPC chi dugc cung cap trén Google Play va App
Store.

EVNSPC tuyét doi khong yéu cau khach hang cai dat iing dung thong qua file
APK va khéng gui dudng link tai 'ng dung truc ti€p qua tin nhan hodc mang xa
hoi. Khadch hang can than trong kiém tra nguén phéat hanh, tén (ng dung va
thong tin nha cung cap trudc khi tai, cai dat bat ky ing dung nao.

Néu da cai dat ing dung gid mao, khach hang can lap tic g bd ing dung va
lién hé v&i ngan hang dé tam khéda tai khodn, ki€m tra cac giao dich phat sinh.
Pong thoi, khdch hang can théng bao cho co quan Céng an gan nhat hoac lién
hé téng dai cham séc khéach hang cia EVN qua téng dai 1558, hoac téng dai
cham séc khach hang ctia EVNSPC: 1900 1006, 1900 9000 dé duoc ho trg.
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