TAP CHI BIEN TU

THUONGHIEU
Q CONGLUAN

Canh bao thu doan lira dao tinh vi trong mua
du lich cao di€ém

09:16 16/04/2026

Co quan chuc nang lién tuc phat di cdnh bdo vé tinh trang gia tang cac hanh vi
Ilra ddo trong linh vuc du lich, dac biét la cac chiéu tro lién quan dén dat phong
truc tuyén va “hgp dong saé hiru ky nghi”. Ngudi dan va du khach can nang cao
canh giadc dé tranh roi vao bay cla cac déi tugng xau.
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DE& c6 nhiing trdi nghiém tét nhat khi vé véi Lam
lya chon cac don vi I&r hanh uy tin
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-Dong, du khach nén

Theo dai dién nganh du lich, thoi gian gan day, cac doi tugng Itra ddo hoat dong
ngay cang tinh vi. Chung thuong dung Ién cac website, fanpage gid mao nhiing
cd sé luu trd uy tin, sao chép hinh anh, ndi dung nham tao long tin. Khdong dung
lai & d6, cac doi tuong con tung ra nhiéu chuong trinh vu dai “gia séc”, khuyén
mai hap dan dé du db khach hang.



Khi cé nguoi lién hé, ching nhanh chéng tu van, chét gid thap hon thi truong
keém theo nhiéu lgi ich tudng ching “khé tUr chéi”. Sau dd, cac doi tugng yéu
cau khach chuyén tién dat coc giltr phong. Ngay khi nhan dugc tién, ching lap
tdc cat dat lién lac, khoda tai khoadn hoac chan nguoi dung dé€ chiém doat tai san.
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Thuc té€ da ghi nhan nhiéu truong hop “sap bay” do thi€u kiém tra thong tin
truéc khi giao dich. Tuy nhién, phan 16n cac vu viéc chua dugc trinh bdo chinh
thirc, khién co quan chirc nang gap khé khan trong viéc xi ly. Théng tin chu yéu
dugc ghi nhan qua phan anh trén mang xa hoi.

Trudc tinh trang nay, nganh du lich khuyén cdo ngudi dan can chu déng xac
minh thong tin qua nhiéu nguén. Du khach nén uu tién kiém tra trén website
chinh thiec, lién hé truc ti€p qua téng dai hoac cac nén tang uy tin. Dong thaoi,
can doi chiéu ky s6 dién thoai, email dugc cung cap vdi théng tin chinh théng.
Dac biét, phai canh giadc vGi yéu cau chuyén tién gap hoac thanh todn qua tai
khodn cd nhén. Khi phat hién dau hiéu bat thuong, can luu gilr bang chidng va
trinh bao kip thoi dén co quan chic nang.

Khong chi dung lai & hinh thic [tra ddo truc tuyén, thoi gian gan day, cac giao
dich lién quan dén “hgp dong sd& hitu ky nghi” cling tiém &n nhiéu rui ro. Mot
truong hgp dién hinh dugc phdn dnh vao dau thang 4/2026 cho thay, khéach
hang da ky hgp déng va thanh todn hang tram triéu déong sau khi dugc tu van
hap dan. Tuy nhién, khi c6 nhu cau st dung dich vy, phia céng ty lai khéng
phan hoi, khién nguoi mua phai gii don cau clu co quan chic nang.

Theo co quan quan ly, dén nay chua ghi nhan ho so phap Iy hop 1é cla co sé
lién quan trong vu viéc nay. Diéu nay cho thay nguy co Ién tU viéc khach hang
thi€u ki€m tra théng tin phap ly trudc khi ky két.

“Hop dong sé& hitu ky nghi” vé ban chat la thda thuan cho phép khach hang
mua trudc quyén nghi dudng trong thoi gian dai. Tuy nhién, trén thuc té€, mét sé
doanh nghiép da lgi dung md hinh nay dé dua ra diéu khoan bat lgi, tham chi cé
dau hiéu Itra ddo, truc lgi.

DE& han ché rui ro, co quan chiic nang khuyén nghi ngudi dan can tim hiéu ky tu
cach phap ly va nang luc cia doanh nghiép truéc khi ky hop dong. BDéng thai,
phai doc ky cac diéu khoan lién quan dén quyén lgi, nghia vu, chi phi phat sinh,
diéu kién cham dut hgp dong va phuong an xt ly tranh chéap.

Trong boéi canh du lich phuc h6éi manh mé, viéc nang cao cdnh gidc khéng chi
gilp bdo vé tai sdn cd nhan ma con gop phan xay dung moéi truong du lich an
toan, lanh manh.
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