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Canh bdo tin nhan Zalo mao danh “Téng céng
ty bién luc”
14:06 19/06/2023

Gan day, Trung tdm Cham sdc khach hang (CSKH) - Téng c6ng ty Dién lyc mién
Bac nhan dugc mét s6 phan anh cta khéch hang vé viéc nhan duogc tin nhan
Zalo mao danh la Téng c6ng ty Dién luc dé thuc hién hanh vi lira dao.

Cu thé, doi tugng mao danh nhan tin cho khach hang véi ndi dung: “Nudc ta
hién dang trong tinh trang thi€u dién nghiém trong khié€n cdc ving mién phai
chiu canh thi€u dién...! Hién tai bén téng cong ty em, dang can gap nhém tinh
nguyén vién, dé€ lan tda tinh than tuong than tuong ai... minh chi can like trang
web chinh thiéc ctia Téng cbng ty Dién luc Viét Nam la cé ngay Trg cdp 150.000
VND hoé trg sé dugc cap trong 30 ngay, va phat vao 14h30 hang ngay...Cong
viéc online can 1 smartphone dé lam viéc, 1 tai khodn ngan hang dé nhan
tién”. Sau do, d6i tugng gui va yéu cau khach hang truy cap vao duong link la
nhu xlink.vn/46a.
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Poan tin nhan Zalo gilra d6i tugng Itra ddo vai khach hang.

T6éng céng ty Dién luc mién Bac (EVNNPC) khang dinh nganh Dién khéng cé
thong tin tuyén dung tinh nguyén vién/ céng tac vién qua Zalo; hoac nhan tin
dén khach hang ti bat ky tai khoan hay sé dién thoai ca nhan nao.

Moi théng bdo ciia EVNNPC déu dugc gii dén khach hang thong qua cac hinh
thic sau:

Tin nhan SMS: la tin nhan dinh danh cla cac Cong ty Dién luc.
Tin nhan Zalo: nguoi gl la Trang zalo OA cia TCT Dién luc mién Bac.
Email Trung tam CSKH: cskh@npc.com.vn

Fanpage cida Trung tdm  CSKH: Dién Ilyc  mién  Bac  (
https://www.facebook.com/evnnpc.cskh)

Nham ngan ngtra hién tugng mao danh, thuc hién hanh vi lra ddo khach hang
gay anh hudng dén uy tin nganh Dién, EVNNPC kinh dé nghi Quy khach hang
néu cao tinh than cdnh gidc, khéng cung cap théng tin cd nhan, khéng truy cap
vao duong link la,... khi nhan dugc tin nhan mao danh nganh Dién tir Zalo hoac
tlr bat cr mang xa hoi, ing dung tin nhan nao khac nhu Telegram, Messenger,
Viber,...
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Moi théng tin nghi ngo hoac can xac minh, Quy khach hang vui long lién hé
tong dai Trung tdm CSKH 19006769 (truc 24/7) dé dugc gidi dap.
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