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Canh giac véi “chiéu lia” trung thudéng qua
Zalo

08:12 01/03/2017

Thoi gian gan day, nhiéu ngudi st dung dién thoai da nhan dugc thdong béo
tring thudng tu tai khodn Zalo véi cac giadi thudng co6 gia tri cao. Thuc chat day
chinh la chiéu tro ctia mot s6 doi tugng Itra ddo, nham chiém doat tién cua
nhirng nguoi nhe da.

Thoi gian gan day, nhiéu ngudi sir dung dién thoai da nhan duoc
thong bao tring thudng tu tai khoan Zalo véi cac giai thudng cé gia tri
cao. Thuc chat day chinh la chiéu tré cua mét sé déi tuong lura dao,
nham chiém doat tién cua nhitng nguéi nhe da.




THONG BAO

BAN MAY MAN TRUNG THUONG

Tri Gia: 81.000.000
Ma Dy Thwong :
[ QER3599 ]
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BAN QUAN TR| ZALOAPP - XIN TRAN TRONG THONG BAO
Chao Mirng Ban Dén V&i (Fng Dung ZALo Thang 02/2017

* Xin Chic Mirng Tal Khoan Zalo Cia Ban D3 Rt May Min Lot
Vao Danh Séch Khdch Hang Tring Thurémg Gidl "NHAT" Trong
Sy Kién " TRI AN KHACH HANG ZALO " Quy | Nam 2017

* PHAN THU'ONG GIAI NHAT CUA BAN GOM

-1 Xe Tay Ga HonDa SH 150i Do Hang HonDa Tai Tro.

- 1 Phiu Qué T§ng Tién M§t Tri Gid 200.000.000VND

* Ban Ciin Truy Cdp Vao Website: ThongTinGiaiThuong2017.Com
Hojc Lién HE H8 Trgr VIén CSKH:  (08)69.025.110

DE Tién Hanh C3p Nhit Théng Tin C4 Nhan Vi Lim Th Tyc
Nhin Gidl Thuréng. Xin Cam O'nlll
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N6i dung tin nhan tring thucng lira ddo

Ngay 19/2, chi P T. N (Ha Noi) nghe chubng dién thoai bo tit tit, khi mdg dién
thoai ra xem, chi N chodng ngop khi doc tin nhan théng bdo véi ndéi dung: Ban
Quan tri Zaloapp xin tran trong thong bao, chao ming ban dén véi ing dung
Zalo thang 2/2017 - Chdc ming tai khoadn Zalo cla ban da rat may man lot vao
danh sach khach hang tring thudng giai “Nhat” trong su kién “Tri an khach

hang Zalo” Quy 1/2017,

vGi Ma du thudng QER 3599.

Phan thudéng giai Nhat cia ban géom:

01 xe tay ga Honda SH

150i do hang Honda tai trg (tri gid 81. 000.000 dong)

01 phiéu qua tang tién mat tri gia 200.000.000 VND.



Pé& nhan dugc gidi thudng, ban truy cap vao website
“thongtingiaithuong2017.com dé dang ky tha tuc hé so nhan thudng hoac goi
dién thoai dén Hotline: 08.69025110 d€ dugc hudng dan.

Khi doc tin nhan, chi N cling “ban tin ban nghi”, vi 1du nay st dung Zalo chua
bao gio nghe dén thong tin vé chuong trinh nay va cling khéng tham gia du
thudng bat c& chuong trinh nao thi tai sao lai trdng thudng?

Nhung chi d& bi thuyét phuc béi moét s6 thong tin trong tin nhan gui dén, nhu:
“Giai thuéng do Cong ty Honda tai trg”; “Khach hang vui long bdo mat ma sé
trang thudng nay va tuyét doéi khong dugc cung cap cho bat ky ai dé€ tranh su
tranh chap gidi thudng sau nay...

Ngay sau do, chi N d& goi dién thoai cho dudng day ndng theo nhu huéng dan
cla théng bdo trén tin nhan Zalo. O dau day bén kia, mot ngudi dan éng tu gidi
thiéu tén Trung DUng la nhan vién cham séc khach hang va quan ly niém nd: Su
kién tri an khach hang véi nhiéu giai thuédng Ién, Ian nay chi nhan dugc giai
thudng la su kién dugc t6 chic bai Cong ty CP Mang xa héi Viét Nam danh tang
tri 4n khach hang da gan bd va sat canh cung Zalo trong thoi gian qua nhéan dip
chao dén nam mai 2017.

Moi chi tiét, nhan vién Diing dé nghi chi vao website da ghi ro trong thong béo,
nhap so6 dién thoai, mat khau tai khoan, sau dé dién day du cac théng tin nhu
huéng dan va ndp phi theo quy dinh truéc khi nhan giai thudng (3 triéu dong).

Nghi ng6 cé diéu gi dé khong binh thudng, vi tai sao tring thuéng lai phai
chuyén tién 1& phi trudc khi nhan gidi, chi N da goi dién dén Trung tam cham
soc khach hang qua duong day néng 1900561558 clia hé thong mang Zalo,
dugc biét: Hién tai Zalo khéng c6 su kién nao chldng xe may va tién mat, nhiing
tin nhan ma ban nhén dugc la nhirng tin nhan Itra ddo, do mét sé déi tugng xau
gui, hay vui long can than. Da cé nhiéu khach hang goi dién dén phan anh vé
van dé nay, nha mang cling tung nhiéu lan canh bao cho khach hang.

Néu khach hang lam theo cac buédc hudng dan trong tin nhan nhu, cung cap
tén, tudi, dia chi, s6 CMND, so6 tai khoan ATM..., sé dugc yéu cau ndp mot khoan
chi phi cho phan thudng qua tai khodn ATM. Truong hop khach hang khéng ndp
tién thi théng tin khach hang cung cap sé dugc dung dé tao mot tai khodn Zalo
ma&i bang chinh tén cta khach hang nham Itra ddo bang céc chiéu khac.

Do vay, khach hang khéng nén qué tin vao nhiing tro khuyén mai, giadi thuéng
I6n trén céc trang mang xa héi. Néu nhan nhing tin nhan tuong ty, hay goi dién
dén s6 CSKH cua hé théng mang Zalo: 1900561558 d€ tim hi€u thém thong



tin. Ngoai ra, khach hang nén ghi lai s6 dién thoai, tai khodn ATM ma céac doi
tugng Ira ddo cung cap dé c6 ching cr bdo cho co quan céng an”, nhan vién
CSKH Zalo khuyén céo.

Trao d6i v6i phdéng vién, dai dién Cong ty CP Honda Viét Nam khang dinh, hién
tai don vi khéng c6 bat c* mot chuong trinh khuyén mai, tai trg nao cho Zalo dé
trao thudng cho khach hang. Bay chi la chiéu mao danh, Igi dung uy tin, thuong
hiéu cla Honda clia mét s6 d6i tugng xau dé Ira ddo, khach hang hay can
trong.

Trudc nhing “chiéu tro” Itra dao trén clia mot s6 doi tugng xau, khach hang hay
cadnh giac, dé nghi cac co quan chirc nang, nha mang can cé nhitng bién phap
dé€ ngan chan tinh trang nay.

Nguyén Kién




