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Canh gidc véi tin nhan, email Iua dao lién quan
dén dich Covid-19

14:04 06/04/2020

Cuc Canh tranh va B3o vé nguoi tiéu dung (B6 Cong Thuong), gan day co quan
nay ghi nhan théng tin vé viéc mot sé déi tuong Igi dung tinh hinh dién bién
phirc tap cta dich bénh viém dudng ho hap cap Covid-19 dé Itra ddo, gay anh
hudng dén quyén Igi clla ngudi tiéu dung.
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Cu thé, hién c6 nhiéu tin nhan, email va bai dang trén mang xa hoi cé thong tin gia mao vé

té khéng cap phép cho san pham thé diét virus

Dong thaoi, trong boi canh khan hiém sdn pham y té nhu nudc ria tay va khau
trang, nhiéu doéi tuong da tang gid bat thuong hodc ban san pham kém chat
lugng, khéng ré ngudn géc. Tham chi, cé truong hgp du dé ngudi tiéu dung
thanh toan tién truéc nhung khong giao hang hoac bo tron.



Ngoai ra, gan day trén thj truong xuat hién hang loat théng tin vé loai thé
“chéng virus Covid-19” cé kha nang khang khuan, lam sach khéng khi va vac-
xin c6 kha nang phong chéng dich bénh cling gay nhiéu loan tam ly clia nguoi
tiéu dung.

Trudc tinh trang nay, Cuc Canh tranh va Bao vé nguoi tiéu dung khuyén céo,
moi ngudi tiéu dung khdng chi ndng cao nhan thic, phong chdng dich bénh
Covid-19 ma can dé cao canh giac va tinh tdo trudc cac chiéu tro dé la mot
ngudi tiéu dung thong thai.

Cuc Canh tranh va Bao vé nguoi tiéu dung luu y ngudi dan, can than véi cac
email, cudc goi va tin nhan tir dia chi khong ré rang. P& cap nhat tinh hinh dich
bénh, nguodi dan cé thé theo dbi qua cac website va kénh théng tin chinh thong.
Khoéng nhap vao cac dudng link tir cdc ngudn khdéng roé rang.
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