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Canifa Viét Nam bi khach té6 ban hang kém chat
luong?
09:33 30/01/2018

“Mac du, chiéc 4o la sdn pham mdi mua nhung ngay ti&r 1an dau tién giat dé si
dung san pham nay da bij phai mau qua nhiéu nudc giat” - D6 la phadn anh cla
anh V. A (Cau Giay, Ha Noi) téi PV bdo Thuong hiéu va Cong luan khi anh A.
mua 2 san phdm cua thuong hiéu Canifa tai shop ban hang Canifa Big C Thang
Long.

Anh V.A cho biét: “Khi mua 4o cla canifa vé st dung, ngay tU lan giat dau,
chiéc 4o cua tbi bi phai rat nhiéu; lan giat th 2 bi phai nhiéu hon va bac ca. Rat
can than, t6i da quay lai video qua trinh giat tay ctda chiéc 40 mdi vira mua dé
lam bang ching”.




Sdn pham bi phai mau han ré trén tay khi gidt (dnh cat tir video)

Trudc tinh trang trén, ngay 20/1/2018, anh V.A cé goi dién thoai cho trung tam
cham séc khach hang cta Canifa d€ trinh bay viéc san pham mua vé bj kém
chat lugng. Bén phia céng ty C6 phan Canifa Viét Nam ciing da héi vé nguén
g6c mua hang ciing nhu thoi di€m mua, sau dé bd phan cham séc khach hang
da ng0 y dén truc ti€p dé ti€p nhan san pham ma da ban ra cho nguai tiéu
dung.



Trong ngay 21/1, anh V.A da nhan nhiéu cudc dién thoai cling nhu tin nhan cua
ngudi nhan la dai dién cla cbng ty c6 phan Canifa dén d€ nhan san pham tai
nha riéng cda anh. Tuy nhién, sau nhiéu lan hen ti trua cho dén chiéu nhung

nhan vién cta Canifa (ngudi dai dién) van khong lién lac bao lai cho ngudi tiéu
dung.
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Hdéa don mua hang tai canifa BigC Thang Long

Cling theo anh V.A, sau khi bi that hen, anh d& chd déng nhan cho ngudi nhéan
la dai dién cua Canifa:“ néu dén 20h t6i, bén Canifa khdng ctr nguoi dai dién




qua thi anh V.A sé khoéng lién hé thém nira v&i bé phan cham séc khach hang,
ma sé gilr chi€c 4o va coi nhu la ky niém vé mo6t san pham kém chat lugng”.

Dén toi cung ngay, bén Canifa cé ci dai dién qua dé nhan lai sdn pham ma anh
V.A da mua. Tuy nhién, khi dugc dé nghi ky vao gidy cam két mang san pham
vé ki€m dinh, thi nhan vién nay lai tir chéi va lay I do minh khong phai dai dién
cla nhan hang thoi trang Canifa nén khéng thé ky va khang dinh viéc dén lay
4o la do di lay “ho” vé cho cong ty. That khéng hi€u ly do nén anh V.A da khong
lam viéc va mai ngudi nay ra khéi nha.

“S6 tién mua san pham Canifa - thuong hiéu hang dau vé thai trang cling khéng
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Gidy to ching minh ngudi dai dién céng ty Canifa dén |dy san phdm kém chét
lugng

Diéu dang ndi, khi ti€p nhan thong tin phdn anh cda khach hang vé sadn pham
kém chat lugng, don vi ti€p nhan la Cong ty c6 phan Canifa Viét Nam lai lua
chon cach “im lang” khién khach hang rat kho chiju, buc minh.

Phai chang , Canifa Viét Nam ban san pham theo ki€u "treo dau dé ban thi ché"
va quay lung véi quyén lgi chinh dadng cla nguoi tiéu dung?”.

H.M




