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Chuyén nguoi My dang quay lai thoi ky "san"
hang giam gia
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Theo WSJ, ngudi My hién danh gan 4 gid moi ngay suy nghi vé tién bac - tuong

duong mot cong viéc ban thai gian. Khi mua hang, ho hodac chon mua sé lugng
I6n d€ duoc giad si, hodc mua gdi nho dé bét tén tién.

Chi tiéu tiéu dung da dinh tré trong nlra dau nam nay theo di liéu lién bang
cbng b6 tuan trude. CEO cula nhitng 6ng I6n nhu Chipotle Mexican Grill, Kroger
va Procter & Gamble dang néi véi nha dau tu rang khach hang ctia ho dang
tlng thi€u hon - hodc it nhat la cdm thay nhu vay.

3

L

Anh minh hoa.

"Cé rat nhiéu lo 1ang tur phia nguoi tiéu dung", Dirk Van de Put, CEO

cla Mondelez International - cong ty san xuat banh quy Oreo, banh crackers
Ritz va chocolate Cadbury, nhan xét. Doanh s toan cau cla do6 an vat tang
trong quy truéc, nhung tai My lai giam manh.



Sau khi chi tiéu thoai mai trong nhirng nam hau COVID-19 cho moi thi tur cdi
tao nha clra dén du lich, ngugoi tiéu dung My thay minh trong moét mua he day
bat dinh kinh té. Gid thit bo dat ky luc cao. Théi quen udng latte hang ngay gio
phai d6i mat véi mic thué quan bd sung 1én téi 50% doi véi ca phé.

Ford Motor - hang san xuat chiéc xe ban chay nhat nudéc My F-150 - cho biét
loat thda thuan thuong mai clia chinh quyén Trump da ap dat mic thué "tan
khoc" 1én hang. Cong ty da phai tang giad moét s6 dong xe dé bu dap chi phi b6
sung.

Lo 1ang vé lam phat, viéc lam va tinh hinh tai chinh, ngudi mua sam dang cat
gidm chi tiéu dé chi tap trung vao nhiing th{ thuc su can thiét va "cat" nhimng
mon xa xi. Tham chi, céng ty sdn xuat niéng rang trong suodt Invisalign cho biét
bénh nhan dang tri hoan diéu tri hodac chon niéng rang kim loai ré han thay vi
loai trong suot dat tién.

P&G - ban cac mat hang s dung hang ngay nhu boét giat Tide, gidy vé sinh
Charmin va dau gb6i Pantene - cho biét ho dang nhan thay dau hiéu chi tiéu
cham lai ngay ca véi cac san pham thiét yéu.

"Nguoi tiéu dung thu nhap thap l1an cao déu dang phan ng véi su bién dong
hién tai. Chdng t6i thdy xu huéng tiéu dung lién tuc cham lai", Gidm doc
Tai chinh P&G Andre Schulten cho biét.

Mac du van phai giat quan 4o, gbi dau va dong ta cho tré, nguoi My dang c6
gang "chat bop" ting déng bang cach dung hét doé du trir trong nha trudc khi
mua mdai. Khi mua, ho hodac chon mua sé lugng 16n dé€ dugc gid si, hoac mua goi
nho dé bét ton tién.

0 20 40%
Rising prices
and inflation

Tariff policies

Ability to make
ends meet

Immigration

Costof
healthcars
International
conflict
Political
polarization

Source: McKinsey ConsumerWise Global Sentiment Survey of 3,854 U.S. consumers, conducted from April to
May 2025



Céch lam nay phan &nh ndi lo sdu sac vé tuong lai - tir chinh sadch nhap cu, lam
phét cho dén viéc thué quan sé khi€n d6 dung dat hon nhu thé nao "Moi nguoi
dang that vong, va diéu nay c6 thé hiéu dugc trong bdi canh bat dinh

nay", CEO P&G Jon Moeller chia sé véi nha dau tu.

Kevin Ervin Kelley, Kién tric su & Los Angeles, ké gia dinh anh d& cat gidm ngan
sach & "moi cap do". Khéng con nhitng budi hen ho véi vg chi ton 150 USD cho
blra toi. Thay vi nghi mat tai resort @ Hawaii hay Mexico, nam nay ho chi tham
ho hang cung c6 con gai 7 tudi.

"Lan nay cdm giac khac", anh ndéi. "Ban phai 'co rim' va cho qua con bao”.

Gia dinh Kelley van chiéu theo vai yéu cau cta con géi, nhung khong phai tat
cd. Gan day c6 bé nhan dugc cau tra 16i "khong" cliing ran khi xin ba 16 Smurfs
mGai - cO phai ti€p tuc dung chiéc cap cé hinh Wicked tir nam ngoai. Anh ciing
nhan thay tai cac bita tiéc sinh nhat tré em, phu huynh da cé "gogi y mdi": Khoéng
can mang qua.

"Ki€u mua do 'thich gi mua nay' da khéng con nira", Kelley nhan xét. "Gig ching
toi chi mua nhirng th& thuc su can thiét, nhirng th& cé tadc dung cu thé”.

Tai Kroger, ngudi mua sam dén ctra hang thudng xuyén hon nhung bd it dé vao
xe dgy hon. Ho lai bat dau cat phiéu giam gia va tiét kiém vdi nhirng mén
"khodng can thiét" nhu rugu. Chudi siéu thi I6n nhat nudc My dang ban nhiéu san
pha@m nhan hiéu riéng hon va tung ra nhiéu khuyén mai dé gitr chan khach
hang, du hdéa don moi lan mua dang gidm dan.




Anh minh hoa, ngudn internet.

"Chung t6i thady hanh vi mua sam khac biét. Khach hang dang tim kiém gia
tri", CEO Kroger Ron Sargent nhan dinh.

Céc gia dinh an ngoai cling chuyén sang cac lua chon ré hon. Olive Garden thu
hat nhiéu khach hang cé thu nhap trén 150,000 USD/nam hon, trong khi nhiing
ngudi kiém dudi 50,000 USD lai it dén hon. Doanh sé cla Chipotle - ngi mét
phan an tu chon cé gid 10-16 USD - gidm trong quy trudc, trong khi Domino's
Pizza thu hut dugc nhiéu thuc khach hon nho uu dai "mua 1 tang 1".

Theo khao sat thadng Sau cia Empower, ngudi My hién danh gan 4 giéo moi ngay suy
nghi vé tién bac - tuong duong moét cong viéc ban thai gian. Hon mét nlra trong 2,206
nguoi I6n dugc hdi cho biét ho nghi vé tién thuong xuyén han nam ngoai.

Chelsea Hollins, 26 tudi, va ban trai thuong cé chuyén du lich hang nam. Mua
hé nay, ho chon cam trai & noi ré hon. "Ngay ca gid & Walmart cling tang", sinh
vién kiém thuc tap sinh tai Vién Nghé thuat Detroit nay phai "san" gia tét nhat &
nhiéu ctra hang. C6 cling hily DoorDash va tai app phi€u gidm gia cta Dollar
General va Walgreens.

"Trudc day téi khéng dung phiéu giam gia, nhung gio phai lam vay", co
chia sé.

Amanda Verdino, Gidm doc marketing 39 tuGi, da dung app Rocket Money dé
phéan tich chi phi dang ky dinh ky. C6 ha cap tai khoan Ancestry.com dé tiét
kiém 20 USD/thang va hdy hau hét don hang "DBang ky va Tiét kiém" tr Amazon
khi nhan ra minh da tich trir qua nhiéu.
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Anh minh hoa, ngudn internet.

"Chuing téi thuc sy xem xét nhitng gi c6 thé cat bd. Néu vao garage, ban sé
thay ca dong khan gidy va giay vé sinh, dugi moéi bon rira c6 it nhat 1-2 géi kem
danh rang. T6i tu hoi: Tai sao lai mu quéng tra tién cho nhirng th nay?".

Cudc tham do cla McKinsey thang Nam cho thay hau hét moi nguoi du dinh
diéu chinh chi tiéu dé€ d6i phé véi thué quan. Gia ca tang la méi lo hang dau,
vUugt xa cac van dé nhu nhap cu, xung dot quoc té hay phan cuc chinh tri.
Kiara Carniewski, 31 tudi, dang mang thai con th( hai, da cat giam chi phi 60-
70%. "Néu khdéng can thiét, tdi sé khong mua nira", c6 quyét tam. Vai tuan

trudc, cd cam thay tdi 16i chi vi chi 5 USD cho moét tédch ca phé - so véi thi vui
trudce kia la mua sam thodi méi 6 T.). Maxx va HomeGoods.

"Trudc day toi nghi 'Cubc séng ngan ngui, hdy nudng chiéu ban than!', nhung
gi0 toi hi€u gia dinh dang déi mat véi bao nhiéu rui ro tai chinh", cd chia sé.

"T6i tin rang nén kinh té&€ My van chua giadi quyét dugc bai todn nan giai: Moi thi
déu dat hon nhung luong thi khdng tang".
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