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Cia hang do6 lam banh VANA: C6 quang cao
mot dang, ban hang mét néo?
15:54 17/05/2023

S& hitu 6 clra hang trén dia ban Ha Noi, chudi Clra hang dé lam banh VANA
nhan duogc su tin tudng cla ngudi tiéu dung nho cam két ngudn nguyén liéu
dam bao, ré rang nguon goc. Song, thuc té thi: Tai day dang cé tinh trang bay
ban hang héa “trang” théng tin, anh hudng téi quyén lgi clia ngudi tiéu dung
(7).

La chubi clra hang d6 lam banh dugc danh gid cao trén cdc nén tdng mang xa
hoi, VANA da tréd thanh mot dia chi quen thudc clia cac chi em khi muoén tim
nguon nguyén liéu lam banh chat lugng, gid ca phai chang.

Chudi clra hang nay, dang hoat dong trén 2 nén tang la website
http://www.dolambanh.com va trang Facebook mang tén VANA - D6 lam banh.
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@ VANA - Po I.am banh

Trang facebook cla hé théng Clra hang d6 lam banh VANA

Trén trang chu website chinh thic cla clra hang, doanh nghiép giéi thiéu day la
mot dia chi véi nhitng san pham, dung cu doc déo, kho ki€ém va giad ca phai
chang dé phuc vu sd thich [am banh ngot Au tai gia dinh cGa céc chi em.



http://www.dolambanh.com
http://www.dolambanh.com
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Loi gidi thiéu cua VANA trén trang web dolambanh.com

VANA vGi 6 clra hang trén dia ban Ha Néi, gom: 64 Kim Nguu; ngd 72 Nguyén
Chi Thanh, Béng Da; ngd 203 Hoang Quéc Viét; 197 Phung Hung, Ha Béng; 113
Ngoc Lam, Long Bién; 43 Hang Thiéc, Hoan Kiém.
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Clra hang VANA tai 43 Hang Thiéc, quan Hoan Kiém

VANA cé da dang dau mat hang nguyén liéu thuc pham lam banh theo nhiéu
phan khic, tir binh dan dén hang nhap khdu cao cap, nham tang lua chon cho
khach hang lam banh tai nha. Dac biét, phia VANA dua ra cam két cac san
phdm hang hda, dac biét la thuc pham nguyén liéu lam banh, cé nguén go6c




xuat x( ré rang, bdo quan ding diéu kién va thai gian.

Liéu rang, 16i quang cdo trén cé con ding khi ma khéng it san phdm cda VANA
lai “trang” thong tin, khong cé tem nhan phu theo ddng quy dinh cla phap luat
Viét Nam?

Hang hdéa "map mo” théng tin

Ngay 9/5, phdng vién cé mat tai cra hang VANA co sé ngd 208, Hoang Quoc
Viét dé€ tim hi€u. Trong khudn vién vén ven hon 20 m2, da dang mat hang
nganh bép banh dugc bay ban tai day nhu nguyén liéu thuc pham, dé gia dung
lam banh, phu kién trang tri, phu kién sinh nhat... Tuy nhién, khéng it sdn pham
roi vao tinh trang khong tem nhan phu tiéng Viét, gay khé khan cho ngqudi tiéu
dung khi tim hi€u thong tin.
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Nguyén liéu thuc pham c6 xudt x& tir Trung Quéc, Han Quéc, nhung
tuyét nhién khéng cé bat clr thong tin nao bang tiéng Viét?
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Phu kién trang tri banh khong ré thong tin nguén goc xuat xu







Céc san phdm tui boc, tdi bat kem hoan toan "trang" nhdn mac




HOp san pham toan chr Trung Quéc dugc cho la gidy gao gdi keo,
theo 10i nhan vién VANA co s Hoang Quoc Viét

Theo quy dinh cla phap luat, tdt cd hang hda luu thong cé xuat x& tir nudc
ngoai, déu phai cé tem nhan phu bang tiéng Viét. Cu thé, tai Knoan 4, Diéu 3 -
Nghi dinh 111/2021/ND-CP, da néu ré: Nhan phu la nhan géc dugc dich tu tiéng
nudc ngoai sang tiéng Viét, hoac la nhitng ndi dung ma nhan goc con thiéu theo
quy dinh cta phap luat Viét Nam can phai bé sung.




Khodn 2, Biéu 10 - Nghi dinh 111/2021/ND-CP yéu cau hang héa nhép khau vao
Viét Nam c6 nhan goc tiéng nudc ngoai, phai thuc hién b6 sung nhan hang héa
ghi bang tiéng Viét, trudc khi luu théng trén thi truong.

Bén canh san pham khéng c6 tem nhan phu, mot sé nhan mat hang tai co sé
nay khong cé théng tin ré rang. Dudi day la san pham hat éc ché va hat bi
xanh, do VANA tu tach chiét va déng gdi, trén bao bi mat trudc cda san pham
chi dugc dan nhan tén thuong hiéu; dinh lugng; xuat x&, mat sau cla san pham
la ma vach kem gid tién clng han s dung 20/2/2024.




Hai sdn pham hat bi xanh va hat 6c ché cta VANA thiéu thong tin trén
bao bi

Nhu vay, mat hang nay da vi pham vao Khodn 3, Diéu 6 - Thong tu 05/2019/TT-
BKHCN: Hang hoda dugc san chia, sang chiét dé déng gdi, déng chai trén nhan,
phai ghi tén va dia chi cta té chic, cd nhan déng gdi, déng chai va ghi tén, dia
chi clia t6 chirc, cd nhan sadn xuéat ra hang hda trudc khi déng gdéi, déng chai.

Dong thoi, tai Diéu 7 cla théng tu nay yéu cau hang hda san chia, sang chiét,
nap, déng gdi lai bat budc phai ghi ngay san xuat va han st dung. Cu thé&, phai
thé hién day du 3 ndi dung sau: Ngay san xuat; ngay san chia, sang chiét, nap,
dong géi khong dugc viét tat; han st dung.

Ngay 10/5, phéng vién da c6 mat Clra hang VANA s 47 Hang Thiéc (quan Hoan
Kiém), tai day ghi nhan khéng it hang héa khong ré nguén géc xuat x&, khéng
cé tem nhan, dugc bay ban cong khai. O khu vuc dé gia dung, nhiéu sdn phdm
chi treo “tran” tai khu nai ban, khong dugc boc bao bi, khong cé nhan méc ro
rang cho ting sdn pham.



https://thuvienphapluat.vn/van-ban/Thuong-mai/Thong-tu-05-2019-TT-BKHCN-huong-dan-Nghi-dinh-43-2017-ND-CP-ve-nhan-hang-hoa-421184.aspx?anchor=dieu_6
https://thuvienphapluat.vn/van-ban/Thuong-mai/Thong-tu-05-2019-TT-BKHCN-huong-dan-Nghi-dinh-43-2017-ND-CP-ve-nhan-hang-hoa-421184.aspx?anchor=dieu_6

Céc loai giay 16t banh, nilon boc sdn pham tai VANA chi cé tén san
pham kém gia tién va ma vach










Nhiéu d6 gia dung phuc vu nganh banh khong ré thong tin, cé san
pham chi treo "tran" trén ké

Cam trén tay sdn pham dao cha lang inox “trang” théng tin, phdng vién hoi vé
nguon goc xuat x&r san phadm. Nhan vién chi nhanh trén ph6é Hang Thiéc tra |oi:
“Cai nay bén em nhap tir Trung Quéc, ki€u inox binh thudng minh hay st dung

n

a”.
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Hai sdn pham dao cha ldng banh déu bién mat ngudn gbc xuat x

Trong khi dé, tai khodn 3, Diéu 3 - Nghi dinh 111/2021/ND-CP, quy dinh: Nhan
hang hoa bao gébm 2 loai la nhan géc va nhan phu. Nhan géc la nhan dugc gan
trén bao bi, hang hda do cac ca nhén, t6 chic san xuat hang hda tu gan 1én doé.
Trudng hop khong xac dinh dugc xuat xu, thi ghi noi thuc hién cong doan cudi
cung dé hoan thién hang hda theo quy dinh tai khoan 3, Piéu 15 cta nghij dinh
nay.




Doéng thai, theo Diéu 10 - Nghi dinh 111/2021/ND-CP, ghi r6: Nhan hang héa cua
cac loai hang héa dang luu théng tai Viét Nam, bat budc phai thé hién cac ndi
dung bang ti€ng Viét: Tén hang héa; tén va dia chi cla t6 chirc, ca nhan chiu
trach nhiém vé hang hda; xuat x& hang hoa.

Pham mau “trang” nhan nhu hang cho

“Muc sé thi” tai Co sé VANA ngd 72, Nguyén Chi Thanh, tuong tu nhu 2 chi
nhanh trudc dé, moét sé mat hang nguyén liéu lam banh, dung cu nha bép mang
nhan nudc ngoai, nhung khong hé cé tem nhan phu tiéng Viét.







Pandar

Babantambahan pangzan untuk penguat
aromaPandan pada roti, kue dan o
Maksimal penggunaan paca makin
minuman 0.35 % atau 3.5 mL/L

Pandan flavour for breads cakes and
es.
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« ROGIADOR AGEITE/
VINAGRE INOX IDABLE

« OILVINAGER SPRAYER §
STAINLESS STEEL

* VAPOR ISATEUR POUR
VINAIGETTE

* ACIER INOXIDABLE

MADE IN CHINA
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Edible oil

spray bottle

* ROCIADOR ACEITE/
VINAGRE INOX IDABLE

* OILVINAGER SPRAYER
STAINLESS STEEL

* VAPOR ISATEUR POUR
VINAIGETTE

* ACIER INOXIDABLE

VOL 100ml




Mot s6 mat hang cé xuat x& nudc ngoai nhung khéng cé tem nhan
tiéng Viét tai Ca s VANA, Nguyén Chi Thanh

Khong it dung cu lam banh roi vao tinh trang “trang” théng tin vé nguén goc
xuat xt, hau hét chi dugc boc trong seal ni 16ng trang réi ddn ma vach kem
theo gia tién d€ ban cho khach hang.
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ITEM No.-L-awG P4
SIZE:203mm (87) Q
SHAPE:ROUND %
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Tai day, c6 bay ban mau thuc phdm theo dinh dang size mini tién dung véi cac
thuong hiéu ndi ti€ng trong nganh lam banh nhu V-Color, Wilton, Ameri-Color.
Theo quan sat cla phdng vién, khong c6 bat c tem nhan thong tin nao dugc
dan 1én cac lo pham mau trén. Trong vai khach hang, phéng vién thac mac vé
han s dung cla san phdm mau Ameri-Color 5ml téi nhan vién thu ngan.
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Hai lo phdm mau dén ti&r thuong hiéu V-Color va Wilton déu khéng cé
tem nhan
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Lo phdm mau Ameri-Color 5ml hoan toan "trang tron" - khéng cung
cap bat cr thong tin nao cho ngudi tiéu dung

Trudc cau héi trén, hai nhan vién tai cra hang tré nén béi réi: “Dé em tra lai
thong tin trén may tinh a”.

Sau 5 phat, khi khéng thé tim thay han s dung trén hé théng, nhan vién lién
goi téi can bd quan ly clra hang. Tuy nhién, ngudi quan ly cling khong ré théng
tin han s dung cta sdn pham. Chi dén khi nhan vién goi dén nha cung cap, thi
phong vién maéi biét han dung cta lop pham mau vao ngay 22/8/2024.




Phd@m mau la loai nguyén liéu phé bién dugc dung trong khong it loai banh kem,
b&dnh ngot nham tang su bat mat. Tuy nhién, vi muc dich thuong mai, khéng it
ti€u thuong bat chap, bay ban nhirng loai phdm mau khong ré nguén goc xuat
x(&, hoac khéng dugc phép st dung trong thuc pham.

Theo mét s6 nghién cltu, néu lam dung phdm mau, hodc st dung cac pham
mau khéng ré nguon gbéc dé ché bién thuc pham (nhat la cdc phdm mau téng
hop), sé rat hai cho siic khoe, c6 thé gay ngd doc cap tinh, tich Iy chat doc lau
ngay, c6 thé dan dén ung thu...

Diéu nay, khién du luan dat cau hai:
Liéu 2 lo pham mau trén, cé dam bao chat lugng?

Ai sé chiu trdch nhiém khi khach hang gap phai van dé sic khde, sau khi st
dung sadn pham?

Quy dinh xr phat vé vi pham tem nhan hang héa

Theo Nghi dinh s6 43/2017/ND-CP va Nghi dinh s6 98/2020/ND-CP quy dinh vé
thong tin in trén nhan phu va quy dinh vé tem nhan hang héa nhap khau, quy
dinh vé xtr phat hanh vi vi pham trong buén ban hang hda nhap lau, hang
khong ré nguon goc, hang troi ndi, hang c6 dau hiéu lam nhai, lam gid, c6 thé
phat tién dén 200 triéu dong, tuy vao muic dd vi pham doi véi té chirc, cd nhéan
kinh doanh.

Dong thaoi, tai Nghi dinh s6 126/2021/ND-CP stra d6i, b6 sung mét s6 diéu cla
cac nghi dinh quy dinh x phat vi pham hanh chinh trong linh vuc s& htu céng
nghiép; tiéu chuén, do ludong va chat lugng sdn pham, hang héa; hoat déng
khoa hoc va cong nghé, chuyén giao cong nghé; nang lugng nguyén tir c6 hiéu
luc k€ tir ngay 1/1/2022, thi cac hanh vi kinh doanh hang héa khéng cé nhan;
khong cé nhan géc hoac cé nhan goc, nhung ghi khong du hoac ghi khong dung
cac ndi dung bat budc hoac bi thay déi; cé nhén, k€ ca nhan goc hoac nhan phu
déi véi hang hda nhap khau bj tay xda, stra chita lam sai Iéch thong tin vé hang
hdéa; gian |an vé thoi han sir dung; hang héa da quéa han st dung... sé bj tudc
quyén st dung gidy phép, ching chi hanh nghé, sé dugc ap dung ké ca trong
truong hgp vi pham lan dau.

Bén canh do, Diéu 17 - Nghi dinh 98/2020/ND-CP, quy dinh: Phat tién dén
50.000.000 déng doi véi hanh vi vi pham vé thoi han s dung clia hang héa,
hang héa khdng ré nguon goc xuat x& va cé vi pham khac; phat tién gap 2 lan
muec tién phat quy dinh déi véi nguoi san xuat, nhap khau khi hang héa vi pham
la thuc pham, phu gia thuc phdm, chat hé trg ché bién thuc phdm, chéat bao




quan thuc pham.
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Mot gbc Clra hang VANA Nguyén Chi Thanh
Mac du da dugc phap luat quy dinh ré rang, nhung hé théng Clra hang dé lam
banh VANA van bay ban nhiéu san pham vi pham vé nhan hang héa. bang nai,
day la nhirng san pham dugc st dung trong thuc phdm hang ngay, gay anh
hudng truc tiép dén sic khde clia nguoi tiéu dung.

Pé nghi Cuc Quan ly thj truong Ha NOi va Cuc An toan thuc pham (BO Y té), cac
ca quan lién quan vao cudc xac minh, kiém tra va x{r ly nhitng sai pham (néu
cd) clta hé théng Cla hang d6 lam banh VANA, nham dam bao quyén Igi chinh
dang cla ngudi tiéu dung, tao mdi truong kinh doanh hang héa lanh manh.

Thao Nguyén




