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Cudéc chay dua workshop trong nganh F&B
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Khi viéc an udng va cac “mon an tinh than” ngay cang cé su lién quan téi nhau,
thi trong thij truong F&B hién nay, gia tri tinh than va viéc trai nghiém nhiing
diéu méi mé théng qua workshop (budi chia sé kinh nghiém, kién thic - PV)
chinh la diéu khach hang tim kiém & moi thuaong hiéu.

Workshop - “vii khi” ti€p thi cia mét thuong hiéu bao hi€m

“NUp” tai tda nha Bitexco, trung tam tai chinh ctdia thanh ph6é H6 Chi Minh, mot
noi vira di @m ap va thodi mai nhu té am (nest), vira da tién ich lai vira gitp
truyén cam hidng hang ngay, dé chinh la “nest by AIA’, m6t “khéng gian ma”
pha tron gilra van phong lam viéc, quan café.

‘nest by AIA’ dugc xem la nai ly tudng dé gidi tré, dan cong sé va gidi kinh
doanh thudéng thidc nhitng ly ca phé ngon, ti€p xic va trao déi kién thic, ma
réng cac moi quan hé hay tham gia vao cac su kién, seminar, workshop... dugc
t6 churc lién tuc va thuong xuyén cap nhat cac chu dé hay xu hudng méi nhat.

Diéu dang chu y la hau hét moi nguai biét dén thuong hiéu nay nhu mét dia
diém t6 chic sy kién hon la mot thuong hiéu bado hi€m. Néi cach khac, théng
qua cac workshop da dang vé hinh thic, phong phu vé néi dung, tinh té va chat
lugng vé céch t6 chirc t&r am nhac, giai tri, van hda tdi kinh té, tai chinh ‘nest by
AIA’ da chon cho minh moét con dudng rat thanh thoi va nhe nhang dé chiém
tron trai tim cong dong trudc khi ti€p can va ti€p thi khdch hang muc tiéu, diéu
ma hiém cé mot thuong hiéu bado hiém nao cé thé lam dugc trudc do.
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‘nest by AIA’ da tiép thj va tiép cdn khach hang muc tiéu théng qua workshop
da dang vé hinh thic, phong pht vé néi dung, tinh té va chét lugng vé cach té
churc

Trai nghiém trong nganh F&B, khong con chi la nhitng trai nghiém
“khéo tay hay lam”!

Hi€u ré nhu cau trai nghiém cta nguoi tiéu dung, nhitng workshop vaéi ndi dung
hap dan, dién gid danh tiéng ngay cang tréd nén phé bién, duogc té chirc hang
tuan, tham chi hang ngay nham tang cudng cac diém cham thuong hiéu, xay
dung va phat trién moi tuong quan khang khit gira DN va ngudi tiéu dung.

Trong nganh F&B, diém cham cula khéach hang va DN dugc tiém can théng qua
cac workshop tUr lién quan truc ti€p téi nganh nhu lam banh, ndu an, thudéng tra
hay g6i qua, gdéi banh cho dén cac chuong trinh ton vinh céc gia tri tinh than
nhu cac budi hoa nhac dé€ truyén tai thdéng diép gan két cla thuong hiéu dén
khach hang than thiét.

Workshop khong chi huéng nguagi tham gia hoc héi, tim hi€u va thuc hanh vé
cac kién thirc, phuong phap, ky nang thd vi ma con la noi ‘networking’ véi
nhirng nguoi déng sa thich, nganh nghé va tim kiém thém nhiéu méi quan hé
mdi.



Workshop gitp ngudi tham gia hoc hdi, tim hiéu va thuc hanh vé céc kién thure,
phuong phap, ky nang thud vi

Ai da tién phong nhitng “workshop” trong nganh F&B?

Theo chia sé cGa ba Hang Trén, gidam déc diéu hanh Céng ty TNHH Kamo, don vi
thanh 1ap Chudi nha hang - Café Morico: "Thj trudng am thuc tai Viét Nam dac
biét TP.HCM phat trién véi tdc db rat nhanh. T néam 2014 véi nhu cau trai
nghiém am thuc ngay cang cao, khach hang hién nay khéng chi mong mudn
MmOt noi cung cap cac mén an chat lugng, mdéi la, dich vu tét, mic gid phu hgp
ma con tim kiém nhiing khéng gian cé nhiéu “diém nhan”, diém “neo” du tao
cam hing dé cé thé lui téi thuong xuyén."

Nhin thay va thau hi€u nhu cau “trai nghiém” tir cach day 8 nam, Morico da tré
thanh noi tién phong trong viéc t6 chirc cac budi workshop vGi nhitng dé tai thi
vi va mdi mé, thich &ng véi su bién d6i cla thoi cubc.

Cung vdi su két hgp an y cla cac doi tac, Morico ludn mang dén nhirng budi
workshop chat lugng, cé chiéu sau vé ndi dung véi nhiing trai nghiém van héa
Nhat Ban dac sac kho cé thé tim dugc ¢ nhirng nha hang khac.



Morico luén mang dén nhiing buéi workshop dang cép, chéat luong, c6 chiéu séu
vé néi dung véi nhitng trai nghiém van héa Nhat Ban dac sac

Phong phu cac “workshop” dam chat Nhat Ban

T nhitng lan workshop dau tién vao nam 2010 vé van hda tra dao hay
Character Bento ndi tiéng clia Nhat, Morico da tiép tuc duy tri va phat trién nd
tré thanh moét dac trung riéng ciia minh xuyén suét dén nay véi su ma rong
khéng ngung vé ndi dung, hinh thic va déi tugng tham du.

Chéang han nhu workshop lam gém s Nhat dugc t6 chirc nam 2011, 1& hdi mi
ong truc va 16p hoc géi qua Furoshiki nam 2012, workshop lam banh Wagashi
nam 2014, Mini concert Nhat Bdn nam 2017 va workshop vé nuéc hoa Nhat
nam 2018.

Bén canh do, Morico ciling t6 chic nhitng budi hdi chg nhu hoi chg mini Nhat
Ban vao nam 2010, hdi chg Gidng Sinh nam 2012, va dac biét la chuong trinh
hdi chg @m thuc Nhat, nam trong khuén khé cda chubi hoat dong ra mat tai
dinh vi thuong hiéu cda Morico thang 8 nam 2018 viua qua.

Dac biét, nhirng nam gan day, Morico da manh dan dau tu chiéu sau vao cac
workshop, khai thac cac ndi dung van héa, nghé thuat véi cac chuong trinh hoa
nhac gian di ma tinh té (Hoa nhac c6 dién ‘Classical favorites’ 2017, Hoa nhac
Nhat Ban ‘Always with me’ thang 8/2018).
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Hoa nhac Nhat Ban ‘Always with me’ thang 8/2018 trong chudi hoat déng ra
mat thuong hiéu

Cong phu va dau tu hon ca la viéc mai han nghé nhan tra Nhat Ban dén Viét
Nam chi dé€... gilp khach hang hi€u han vé van hoa tra Nhat va tradi nghiém
thuéng tra thugng hang diang diéu (Su kién ‘Thudng tra thuong hang cung nghé
nhan dén t Nhat Ban’ 2018).

Su kién nay mac du chi dugc gidi han trong pham vi chua dén 50 ngudi nhung
da cho thay “chiéu sau” cuia su chin chu vé n6i dung khi dé€ dich than anh
Nemoto, truyén nhan 6 doi dén tir Nhat Ban truc ti€p gidi thiéu va pha tra vo
tay Temomi (Temomi cé nghia la “vo tay"), vai gid hon 22 triéu VND cho 100
gram, ngay cd ngudi Nhat cling khé cé co hoi thudng thirc.




Nghé nhén tra Nhat Ban huéng dan hoc vién pha tra “nghin dé” tai mot
workshop cua Morico trong thang 6 via qua

Céac bugi workshop dugc Morico nghién clru va t6 chirc chin chu va chuyén
nghiép qua tirng khau tir chuan bi dén thuc thi va géi ghém cam xuc, yéu
thuong dang trao trong chinh khong gian duong dai Nhat Ban ctda nha hang
café Morico nham mang dén cho thuc khach nhiing trai nghiém vé am thuc va
van héa Nhat Ban roé nét nhat.

D6 cling la cdch ma d6i ngl Morico lubn mudn gli gam nhimng gi than thuong
dén khach hang, nho vay 3500 khach hang than thiét tir 9 nam nay van coi
Morico nhu mot ngdi nha th& hai, mot noi thudc vé minh.

Thoi gian tdi, Morico té chirc rat nhiéu bubi workshop phong phd nhu lam nuéc
hoa kh6 Nhét, lam banh Wagashi, bu6i talkshow vé Tu duy va 16i song toi
gian,... thuong xuyén dugc cap nhat trén website va fanpage clia minh. Bac
biét, nhan dip ngay phu nr Viét Nam ngay 20/10, moét talkshow véi cha dé
“Séng can bang vdi tu duy toi gian” sé dugc dién ra tai Morico, 30 Lé Lgi, Q.1
cung dién gid Pham Quynh Giang, tac gia cGa cuén sach “ngudi téi gian”, chac
chan day sé la mét chuong trinh mang dén nhiéu cau chuyén thid vi danh cho
khan gia.

Cao Huyén (T/h)



