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Pa dén thoi cha giao dich ngan hang bang
giong noi
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Thay vi nhap théng tin bang phim bam trén man hinh dién thoai, nguoi ding
MyVIB 2.0 chi can doc céu Iénh dé thuc hién chuyén khoan, nap tién dich vu
hay md/khda thé trong thoi gian dugc tinh bang gidy. D6 la nhd (ing dung cong
nghé giong nadi tri tué nhan tao (Al Voice) dang phat trién manh trong nhiing
nam gan day.

Cbng nghé giong ndi tri tué nhéan tao la giadi phap chuyén déi giong ndi thanh
van ban (Speech to text) va ngugc lai van ban thanh giong néi (Text To
Speech). D€ lam dugc diéu nay, thuat todn Speech recognition va Deep
learning dugc ap dung dé€ may hoc va nhan dién, tai tao lai giong néi con nguoi
mot cach théng minh va chinh xac.

Dac biét phat trién manh trong 10-15 nam gan day, céng nghé Al Voice mang
lai nhiéu gia tri tng dung thuc tién trong doanh nghiép va doi séng nhu: Hé
thong téng dai cham sdc khach hang ty déng;Tro ly do; Tich hop vao hé théng



giao thong c6ng cOng, y té&, thanh phoé théng minh, dién thoai thdng minh,...
Coéng nghé nay dugc danh gid mang lai nhiing dich vu méi hap dan va tién ich
hon khéng chi véi nha cung cdp ma con ca nguoi tiéu dung.

Trong linh vuc tai chinh ngan hang, cong nghé giong néi tri tué nhan tao da
dugc (ing dung vao mét sé nghiép vu nhu téng dai trg ly do, xac thuc danh tinh
khach hang, truy van giao dich. MGi day nhat, Ngan hang Quoéc Té (VIB) da gidi
thiéu phién ban Ngan hang s6 MyVIB 2.0 véi tinh nang giao dich bang giong ndi
(Al Voice Banking). Véi kha nang xt ly ngén ngi tu nhién (NLP), chuyén déi
Speech to Text va Text to Speech nhanh chéng, chat giong 3 mién Bac, Trung,
Nam than thién, gan gli MyVIB 2.0 gilp ngudi dung giao dich dé dang ma
khéng can cham tay. Ngudi dung MyVIB 2.0 c6 thé thuc hién chuyén khoan dén
tai khoan tai VIB, nap tién dich vu hay bdo khéa/mé khda thé chi trong chua day
01 phdt véi 03 budc don gian.

Dau tién, ngudi dung chon vao biéu tugng nhap giong ndi trén man hinh giao
dich MyVIB 2.0. Tiép theo, doc mau cau lIénh nhu “Chuyén khoan 100 nghin
dong cho so6 tai khodn + tén”. Cudi cung la nhap ma OTP la giao dich sé& dugc
thuc hién ngay tuc thi. Trudc mat, tinh nang chuyén tién bang giong néi chi ap
dung d6i vai tai khoan cung hé thong VIB, chua ho trg déi véi chuyén tién lién
ngan hang. Trong thai gian téi, VIB du kién irng dung céng nghé Al Voice vao
nhiéu tinh nadng trén MyVIB nham gilp ngudi dung giao dich dé dang, thuan
tién.

Chuong trinh Tuan lé siéu qua cua MyVIB 2.0



Thoi gian dién ra chuong trinh: 14:00 dén 16:00 mdi ngay tur 27/06/2022 -
03/07/2022

Qua tang: e-voucher Got It tri gia 500.000 VND

Doi tugng tham gia: Khach hang mdi chua ting mé va st dung bat ky tai khodn
thanh toan nao cla VIB trudc thai gian khuyé&n mai.

Poi tugng nhan thudng: trong khung gio tir 14:00 dén 16:00 moi ngay, 35 khach
hang dau tién hoan tat day da cac budc theo thé 1é sau: Budc 1: Tai iing dung
Ngan hang hon ca s6 MyVIB 2.0 trén Appstore hoac Play Store; Budc 2: Bang ky
tai khoadn thanh toan Digi; Budc 3: Nap téi thi€u 200.000 VND vao tai khoan
Digi.

Céch nhan thudng: Danh sach cac khach hang may man dugc tang thuéng cla
moi ngay sé dugc cong bo tai thttps://bit.ly/3yhDxWv vao 18:00 chiéu ngay tiép
theo. Cac khach hang may man tring thudng sé nhan dugc théng béo trao
thudng qua ing dung MyVIB 2.0
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