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Mot sé nha phan phoi/hd kinh doanh trén dia ban huyén Chuong My, Quoc Oai...
bi cac dai ly tra lai hang. Chang han, thoi gian gan day, nhiéu khach phan nan
dau phéng Tan Tan c6 mui héi, mac du sdn pham van con 2 thang nira maéi hét
han s dung?
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Sdn phdm déu phdng Tan Téan bj khach hang tra lai

Theo nha phan phéi Thang Lai, tir thang 2/2017, ba Lgi ky hop déng mua ban
v@i Cong ty TNHH MTV TM sdn xuat trong trot Tan Tan (Cong ty Tan Tan) - don
vi san xuat sdn phadm dau phoéng Tan Tan dugc kha nhiéu ngudi tiéu dung biét
dén, tru sé 780 Nguyén Duy, phudng 12, quan 8 (TP. HCM).

Ba Lgi cho biét: “Khi nhan vién giao hang cho cac dai ly thi chi mot thai gian
ngan, nhiéu dai ly goi dién xin tra lai hang véi ly do, khach hang ché san pham
Tan Tan phai dén 2 thang nira méi hét han s dung, nhung vira ma nap ra da
ngli thay mui héi. Nhat la hém nao troi nang, dua |én xe 6 t6 van chuyén, mao



ra thay héi rinh, cu thé nhiing san pham nhu dau phéng nudc cét dua 159, 409,
lon sat 2659, dau phdng thap cam 200g...

Do khach hang ché san pham va tra lai da lam thiét hai cho nha phan phai,
nhiéu chi phi kém theo khi ddy hang ra thi trudng, nay bi tra lai nén khéng con
lgi nhuan nira. Khi goi dién t&i cong ty trao déi vé chat lugng san pham bi khach
hang phan anh, céng ty cling khong cé phan hoi gi ca. Ching toi danh phai dé
nghi thanh ly hop dong, nhung cong ty lai c6 tinh “chay y” gidi quyét quyén lgi
cho ching t6i”.

Dugc biét, khéng chi riéng nha phan phoi Thang Lgi, ma con nhiéu nha phén
phoi khac cling bi tinh trang nhu vay, da nhiéu ngay qua, tién hang cta nhiing
nha phan phéi nay bi tdn dong, nhung ciing chua dugc phia cong ty gidi quyét
quyén lgi theo thda thuan.

Khi phéng vién lién hé véi Cong ty Tan Tan dé trao déi nhirng néi dung trén,
mac du da gi ndi dung lam viéc va goi dién thoai, nhung don vi nay van “phét
16”7 Khong hi€u san phdm Tan Tan dugc san xuat bdi nhirng nguyén liéu gi, quy
trinh san xuat cé ddm bao?

Thiét nghi, viéc kinh doanh nganh hang thuc pham chiém linh dugc thi truong la
khéng dé. Theo do, dé xay dung dugc niém tin doi véi khach hang, thi don vi
phai luén 1ang nghe va ti€p nhan phan hoi tlr phia khach hang vé chat lugng
san pham, kip thoi diéu chinh hoat ddéng san xuat, kinh doanh cho phu hgp véi
thi hi€u clla ngudi tiéu dung va nhu cau cua thi truong.

Tuy nhién, don vi nay khong ti€p thu va lang nghe phan héi cta khach hang,
khéng ton trong cac nha phan phdi - nhitng nguoi da truc ti€p dua san pham
cla Tan Tan dén véi nguoi tiéu dung. Khong hiéu tiéu chi dé€ hudng téi thanh
cobng trong sdn xuat, kinh doanh cta don vi nay la gi?
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