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Pién thoai xach tay, may ndéi dia: Gia ré di kem
nhirng rudi ro nao?
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Dién thoai xach tay, may néi dia thu hdt ngudi mua nhd gid ban canh tranh va
su da dang vé phién ban. Tuy nhién, phia sau mdc gid hap dan la nhiing van dé
vé nguon gdc, tinh trang thiét bi, kha nang tuong thich va ché dé bao hanh.
Néu chi dua vao 16i quang cdo, nguoi tiéu dung c6 thé khé danh gid ding gié tri
thuc té cha san pham.

Gia ré nhung nguén goc can duoc lam ré

Trén thj truong, dién thoai xach tay va may néi dia thuong dugc gidi thiéu la
san pham danh cho thi trudng nudc ngoai, cé phién ban hoac tinh nang riéng va
gid ban thap hon hang phan phoi chinh thic tai Viét Nam. Cac cum ti nhu
“hang Nhat”, “may nbi dia”, “may quéc té” cling dugc s dung dé thu hut
khach hang.

Tuy nhién, nhitng cach goi nay khéng du dé xac dinh nguén g6c hop phap hay
chat lugng cda thiét bi. Cuing mdt mau dién thoai, gid ban cé thé khac nhau tuy
thi truong phan phai, tinh trang maéi hay da qua s dung, thoi diém kich hoat va
chinh sach bdo hanh.

Dang chu y, cum t&r “hang xach tay” doi khi khi€n nguoi mua mac dinh san
phdm dugc mang truc ti€p tir nudc ngoai vé, c6 ngudn goc rd rang va gia tot
hon hang phan phdi chinh thic. Trén thuc té€, tén goi nay khéng thay thé cho
giay td ching minh nguon gbéc hang héa theo quy dinh.
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Dién thoai xach tay, may ndi dia dugc rao ban tran lan trén mang xa
hoi va cac nén tang truc tuyén véi nhiéu miec gid, di kem nhing |oi
quang cao hap dan.

Thuc té ki€m tra thi trudng nam 2026 cho thay nhiing rdi ro nay van hién hitu.
Dau thang 1/2026, luc lugng Quén ly thi truong tinh Quang Tri phat hién 115
dién thoai iPhone da qua s dung tai mdt co sé kinh doanh, véi téng tri gia thi
truong hon 1 ty dong. Cha co sé khong xuét trinh duge hdéa don, ching tur chiing
minh nguén gbéc hgp phép cla s6 hang hda. Toan bd s6 dién thoai bi tam gilr dé
xac minh, xu ly theo quy dinh.

Vu viéc cho thay van dé khéng chi nam & chat lugng thiét bi ma con & kha nang
chdng minh nguén gbéc hang hda. Véi nguoi mua, viéc xac dinh mot chiéc dién
thoai c6 nguén gbc ré rang hay khong thudng khéng dé néu chi dua vao hinh
thirc bén ngoai, hdp dung hoac |6i cam két clia nguoi ban.

Theo 6ng Nguyén H{ru Lgi, Phé Chi cuc truéng Chi cuc Quan ly thi truong tinh
Thai Nguyén, doi véi mat hang dién thoai xach tay, may ndi dia dugc kinh
doanh trén thi trudng, nguoi tiéu dung can dac biét quan tam dén nguén goc,
xuat x& va tinh trang thuc té cta san pham. Nhirng truong hgp hang héa khéng
c6 héa don, chiing tur hoac thong tin khéng ré rang tiém an nguy co vé chat
luong cling nhu quyén Igi cla ngudi mua.

Ong Loi cho rang, cuing vdi viéc tdng cudng ki€m tra, x& ly hang nhap lau, hang
khong ré nguon goc, luc lugng quan ly thi truong can chd trong hon dén hoat
dong kinh doanh trén mdi truong thuong mai dién t. Nguai ti€u dung cling nén
lua chon nhitng co sé kinh doanh c6 théng tin ré rang, yéu cau cung cap hoda
don, ching tir va cac cam két vé bdo hanh, dong thai than trong trudc nhiing
san pham dugc quang cdo v4i mic gia ré bat thuong.

Khéng chi khac biét vé gia, ma con & chat luong va bao hanh




Bé&n canh nguoén goc, tinh trang thuc té cla thiét bi la yéu té ngudi tiéu dung
can dac biét quan tam. Cac cum ti “new seal”, “like new”, “may luét”, “99%"
Xuat hién phg bién trong quang cédo, nhung khong phai lic nao cling di kém
thong tin day du vé lich st s dung, thai diém kich hoat hoac viéc stra chita,
thay thé linh kién.
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Luc -qung"Quén ly thi truong ki€m tra dién thoai
dung khong c6 giay to chirng minh nguén goc.

Mot chiéc dién thoai d& qua st dung nhung con mdi vé hinh thic c6 thé dugc
ban vai gia thap hon dang ké so véi may mdai. Tuy nhién, ngoai hinh khéng phan
anh day du tinh trang pin, linh kién bén trong hay lich s sita chita. Néu nguoi
ban khdng cong khai nhitng théng tin nay, khach hang khé xac dinh muac gia co
tuong xing véi chat luogng thiét bi hay khong.

V6i may danh cho thj trudng nudc ngoai, khac biét con cé thé nam & phan
mém, bang tan mang, khd nang s dung SIM/eSIM va chinh sach cap nhat. Tuy
thuong hiéu, model va thi truong phan phoi, mot sé phién ban cé thé bi gidi han
tinh nang hoac cé cach van hanh khac v4i may ban chinh thic tai Viét Nam.

Chinh séach bdo hanh cling can dugc lam rd. Thiét bj c6 thé dugc bdo hanh tai
thi truong goc, tai hé thong phan phoi chinh thirc hoac chi dugc clra hang ban lé
cam két bao hanh. Nhitng khéc biét nay dnh hudng truc ti€p dén chi phi stra
chira va quyén lgi cia nguoi mua khi dién thoai phat sinh 16i.



Tuy nhién, khéng thé mac dinh tat ca dién thoai xach tay, may ndi dia déu co
chat lugng thap. Ruai ro cht yéu xuat hién khi théng tin vé ngudn gdc, tinh trang
thiét bi va diéu kién bdo hanh khéng dugc cung cap day da hoac khong ding
V@i thuc té.

D& han ché rdi ro, ngudi mua nén yéu cau ngudi ban ghi ré model, phién ban thi
truong, tinh trang méi hay da qua st dung, thai di€m kich hoat, tinh trang pin
va lich st stra chita néu cé. Viéc kiém tra IMEI hoac s6 serial, doi chiéu thong tin
bdo hanh tlr nha san xuat khi cé thé cling gilip ngudi mua cé thém can c& danh
giad san pham.

Doi véi thiét bi da qua s dung, can kiém tra ky man hinh, camera, pin, két néi,
chirc nang sinh trac hoc va cac dau hiéu stra chira. Nguoi mua cling nén hdi rd
diéu kién déi tra, pham vi bdo hanh, thoi gian xt ly khi may gap 16i va trach
nhiém cula clra hang néu sadn pham khéng ddng mé ta. Hoéa don giao dich, nbi
dung quang cdo va cam két cla ngudi ban can dugc luu gilt d€ lam can cl
khi€u nai.

Vé phia ca sé kinh doanh, minh bach nguon gaoc, tinh trang may va diéu kién
bdo hanh can dugc xem la yéu cau co ban. VGi san pham da qua st dung hoac
danh cho thj truong nudc ngoai, thong tin dnh hudng truc ti€p dén quyét dinh
mua hang phai dugc céng khai rd rang, trdnh tao cdm giac san pham tuong
duong hang méi phan phoi chinh thic khi thuc té cé khac biét.

Dién thoai xach tay, may ndi dia van c6 thé la lua chon phlu hgp néu c6 nguén
g6c hop phap, tinh trang dugc mo ta trung thuc va gid ban tuong xiing. Nhung
muc gid thap chi thuc su cé y nghia khi ngudi mua hi€u ré minh dang mua thiét
bi nao, chat lugng ra sao va dugc bdo ddm nhiing quyén lgi gi.

Trong thi truong c6 nhiéu phién ban va cach goi khac nhau, diéu nguai tiéu
dung can khong chi la gid ré, ma con la thong tin minh bach dé phan biét hang
ma&i véi hang da qua s dung, nhan biét gidi han cla ting phién ban va tranh
mua phai san phdm khdng ching minh dugc ngudén goc hgp phap.
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