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Puéng di cta sita gia: Lo hong phan phéi va
trach nhiém nha ban Ié, san online
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Vu triét pha dudng day san xuat 573 nhan hiéu slra gia véi quy moé Ién dén gan
500 ty dong da gay rdng dong du luan. Nhung cau hai la lam thé nao mot khoi
lugng hang gia khéng 16 nhu vay cé thé dé dang “len 16i” vao moi ngd ngach thi
truong, ti tiém tap héa nhd |é dén cac chudi clra hang me va bé, siéu thi va dac
biét la “blung nd” trén cac nén tang truc tuyén?

Tu xudng san xuat chui dén “mé cung” phan phoi

Qua tu nhiéu vu an cho thay, con dudng cla sita gia ra thi truong thuong bat
dau tur nhirng co sad san xuat [én [Gt, s dung nguyén liéu ré tién, khéng ro
nguon goc. Sau dd, san pham gid dugc tudon vao mot “mé cung” phan phéi vdi
nhiéu 16p lang.

Céc doi tugng cam dau xay dung mang ludi chan rét gom cac téng dai ly, nha
phan phéi “ma” dé dua hang di cac tinh. Doi ngli nhan vién kinh doanh tich cuc
ti€p can cac clra hang ban |é, nha thuéc, cra hang me va bé, st dung chiéu bai
gid nhap cuc ré, chiét khau cao dé€ maoi chao. Thu doan tinh vi hon la tra tron
hang giad |1an hang that trong cac 16 hang I6n d€ qua mat nhirng noi kiém tra
thigu k¥ ludng.




F e

Hang ngan hop slra b6t gid mang nhan hiéu Sure IQ bi co quan Cong
an thu gitr. (Anh: Bdo CAND)

Pang bdo dong, nhu trong vu dn 573 nhan hiéu slra gid, san pham vi pham da
dugc tim thay khoéng chi & cac clra hang nhd |é ma con xuat hién tai cac clra
hang me va bé, tham chi la hé théng siéu thi - nhiing dia chi von dugc nguoi
tiéu dung dat nhiéu niém tin. Piéu nay cho thay 16 héng nghiém trong trong
khau kiém soat ngudn hang dau vao ngay tai cadc diém béan |é tuéng chling
dang tin cay nhat.

Theo quy dinh, nha ban |é cé trach nhiém trong viéc ddm bdo ngubn goc, xuat

X va chat lugng hang hdéa minh kinh doanh. Nhitng di€ém ban nay bubc phai cé
hda don, chiing tir hgp 1€ cho mbi sdn pham bay bén va khong dugc phép kinh

doanh hang gia, hang khéng ré nguén goc.

Tuy nhién, thuc té thij truong lai cho thady mét bic tranh phic tap. Nhiéu ca
hang nhd, tap hda thira nhan viéc kiém tra gidy to ngudén géc con 1dng léo, doi
khi chi dua vao niém tin hodc héa don ban 18 viét tay. Ap luc canh tranh vé gié
va su cdm do cua lgi nhuan khién khéng it ngudi ban san sang nhép hang tir
nhirng ngudén cung cap khong rd rang chi vi gid ré hon. Thiéu kién thirc phan
biét that-gia, thi€u nguodn luc dé€ ki€m tra ky ludng cling la rao can véi céc ca sé
kinh doanh nhd.

Sy xuat hién cua slra gia tai cac nha thuéc dat chudn GPP hay cac chudi cla
hang me va bé uy tin cang cho thay van dé khong chi nam & cac clra hang nhé
|é. Quy trinh th&m dinh nha cung céap, ki€m soat chat lugng dau vao cua chinh
cac daon vi nay ré rang dang cé van dé, doi hoi su ra soat va chan chinh nghiém
tuc.




Hién nay, su phat trién v b&o cla thuong mai dién t& (TMDT) va mang xa hoi
da ma ra mot “manh dat mau ma” cho sita gid hoat dong. Tinh an danh, kha
nang ti€p can khach hang réng 16n va chi phi thiét 1ap gian hang thap khién céac
doi tugng dé dang dua san pham gia Ién mang.
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Nhiéu clra hang onllne van rao ban cac san pham sita gia do Coéng ty
C8 phan Dugc quéc té Rance Pharma san xuat. Anh chup man hinh.

Nguoi tiéu dung gio day co6 thé bat gap sira gid dugc quang cdo cong khai trén
Facebook, Zalo, TikTok Shop, hay cac san TMDT Ién nhu Shopee, Lazada. Cac
doi tugng lam gia con tinh vi dén muic lam gia cd danh gia, binh luan, thué KOLs
quang céo, chay céac chién dich khuyén mai “d0” d€ du dé ngudi mua.

Lién quan dén vu san xuat, budn ban sra bot gid xay ra tai Céng ty Cé phan
Dugc quéc té Rance Pharma va Coéng ty C6 phan Dugc dinh duéng Hacofood
Group. Cac bi can bi diéu tra vé hanh vi san xuat, budn ban hang gia la thuc
pham va vi pham quy dinh vé ké toan gay hau qua nghiém trong.

Ngay sau théng tin phat hién duong day sdn xuat sra gid, nhiéu nhan sita da bi
gG khdi kénh phan phoi offline va online nhu Cilonmum, Talacmum, NewSure
Colos 24H Kid Plus; Baby Care Colostrum Kid; Bold Milk... Tuy nhién, van cé mot
sO gian hang trén nén tang thuong mai dién t& nhu Shopee, website ban thudc
quang cdo va ban san pham nay.

Trén Shopee, mot gian hang mang tén "Sita CilonMum chinh héng" van dang
bay ban cac san pham do Rance Pharma sadn xuat. Clra hang "M.D Baby" trén
Shopee cling rao ban sra CilonMum véi gid 450.000 dong, sra Colos 24H




Premium gid 210.000 dong cho mot thung 48 gdi (110ml/goi).

Trén website Hé thong Nha thudc Viét (Viet Pharmacy), san pham Cilonmum
Canxi Colostrum 24h ngura loang xuong lon 900g dugc rao ban véi gia 489.000
dong, kém mo ta thanh phan gém canxi, vitamin K2 (MK7), t6 yén, bot macca
va dong trung ha thdo. Pay cling chinh la nhitng thanh phan da dugc co quan
diéu tra xac dinh la khéng c6 trong san pham thuc té.

Siét chat quan ly, ndng cao trach nhiém va hanh déng quyét liét

Sau khi Bo Cong an triét pha dudong day san xuat gan 600 loai sita gid da dua ra
thi truong sudt 4 nam, nhiéu ngudi dan bay té hoang mang vi khéng biét rang
da bao nhiéu ngudi dung nhitng loai sta nay.

Dang ndi, nhirng loai sta gid c6 ca sira danh cho tré sinh non, thi€u can, nguoi
bénh dai thdo dudng...

Nhiéu ban doc bay toé buc xuic, khéng tin day la chuyén cé that, vi sao cac san
phdm giad hoanh hanh suét bon nam ma khéng don vi nao quan ly? Dac biét,
cac doi tugng lgi dung quy dinh trong qudn ly vé san xuat kinh doanh thuc
phdam cho phép doanh nghiép tu cong bé sdn pham; tu cong bé cac chi tiéu
chat lugng, ham lugng, thanh phan dinh dudng, tinh nang, tdc dung san
pham. Song viéc nay khong chiu su quan ly, kiém tra, kiEm nghiém, cap phép
trudc khi luu hanh.

Sau khi dudng day lam sira gia bi triét phd, B6 Cong Thuong khang dinh cac
nhém danh muc sita bot gia la san phdm thudc Cong ty Rance Pharma va Cong
ty Hacofood Group san xuat khong thubc doi tugng quan ly cda bd nay.
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Bén trong “hé sinh thai” sdn xuat, kinh doanh sita gid. Anh: B4o CAND

Trong khi dé, chia sé vé chiic nang nhiém vu clia minh, B0 Y té cho biét hién
nay da phan viéc quan ly da phan cap vé dia phuong va giao dia phuong quan
ly. BO cling d& “ban hanh cac ké hoach thanh tra, kiém tra”. Sau khi qua boéng
tradch nhiém dugc da qua lai, vay trach nhiém cudi cung thudc vé ai?

Theo Khoan 2, Diéu 64 - Luat An toan thuc phdm: Luat An toan thuc pham quy
dinh ro trach nhiém quan ly clda tung bd, nganh. Trong d6, B6 Céng Thuong
chiu trach nhiém tir qua trinh san xuat, ché bién, bdo quan, van chuyén, xuat
nhap khau va kinh doanh déi véi cac loai sita ché bién, san pham tu bot va tinh
bot.

Muc b, Khoan 2, Diéu 62 - Luat An toan thuc pham: Con BO Y té c6 trach nhiém
quan ly an toan thuc phdm trong su6t qua trinh san xuat, so ché&, ché bién, bdo
quan, van chuyén, xuat nhap khau va kinh doanh déi véi phu gia thuc pham,
chat ho trg ché bién, thuc phdm chirc nang va cac loai thuc phdm khac theo
guy dinh ctda Chinh phu.

Phu luc Il - Nghi dinh 15/2018/ND-CP: Theo Phu luc Il kém theo Nghi dinh s6
15/2018/ND-CP ngay 2/2/2018 clia Chinh phu, thuc phdm chirc nang va cac vi
chat bd sung vao thuc pham thudc tham quyén quan ly clia B Y té.

Diéu nay dong nghia véi bén canh trach nhiém chinh cia nganh Cong Thuong
trong cong tac gidm sat chat lugng va quan ly an toan thuc pham tir khau san
xuat dén luu thong déi véi sdn pham sita bot, thi nganh Y té cling khéng thé
ding ngoai cudc, bédi vi chat b6 sung vao thuc pham - von la thanh phan chinh
CUa cac loai sira gia - thuéc pham vi giam sat cia nganh nay.




Cudc chién chong slra gia doi hdéi gidi phap téng thé va su vao cudc manh mé
hon nita. Co quan chirc nang can tang cudng thanh tra, kiém tra dot xuat cac
diém ban I&, xr ly nghiém minh céac trudng hgp vi pham vé ngudn géc hang
hda. Dong thoi, can cé ché tai dd manh va quy trinh thuc thi hiéu qua hon doi
v3i cac nén tang truc tuyén, yéu cau ho siét chat viéc xac thuc ngudi ban, dau
tu cong nghé giam sat va g& bo san pham vi pham mot cach chu dong, kip thoi.

Viéc thidc day céc gidi phap truy xuat nguén goc bang cong nghé hién dai cling
la hudng di can thiét, gidp minh bach hdéa théng tin san pham. Nhung quan
trong khéng kém la y thirc trach nhiém cla chinh cdc nha ban 1é va nén tang
online. Ho can nhan thic vai tro "ngudi gac c6ng" cla minh va dat su an toan
cUa nguoi tiéu dung Ién trén Igi ich kinh doanh trudgc mat.

Vé phia ngudi tiéu dung, viéc nang cao canh giac, tim hi€u ky thong tin, lua
chon dia chi mua sam uy tin va chd dong phan dnh cac nghi ngo téi co quan
chirc nang la hanh dong thiét thuc dé tu bdo vé minh va gép phan day Iui van
nan nhic nhdi nay. Chi khi cac 16 héng trong chubi phan phéi dugc bit lai, trach
nhiém cla cac bén dugc thuc thi nghiém tdc, nguoi tiéu dung mai cé thé phan
nao yén tam hon trudc “ma tran” sra gid dang bua vay.

Ngoc Linh




