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EVN canh bdo thi doan Iira ddo méi bang tin
nhan OTP gida mao
09:54 23/06/2026

Theo thong tin tir Tap doan Dién luc Viét Nam (EVN), gan day da xuat hién tinh
trang Ira ddo mai bang tin nhan OTP gid mao. EVN khuyén cdo nguoi dan va
khach hang s&r dung dién nang cao canh giac vdi tha doan nay.

Mot s6 khach hang st dung dién cho biét, d6t nhién nhan dugc tin nhan véi tén
nguoi gui la “EVN CSKH”, ndi dung tin nhan cé chla théng tin géom “ma sé OTP”
gid mao gém 6 chit s6, dong thai tin nhan con kem theo duong link la c6 chia
ky tu “evn” nhung phan cudi tén mién lai khac la vdi théng thuong. EVN khang
dinh day la thd doan Itra ddo méi bang tin nhan OTP gid mao cla ké xau nham
Ilra ddo, danh cap thong tin cé nhan, tai khodn ngéan hang va dir liéu khéch

hang.
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EVN CANH BAO THU POAN LUA PAO MOI
BANG TIN NHAN OTP GIA MAO
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Doi véi ing dung EVN CSKH méi day da duoc dua vao thir nghiém tU ngay
15/6/2026, EVN cho biét nguoi sit dung chi nhan dugc tin nhan chlra ma xac
thuc OTP khi dang nhap lan dau hoac xac thuc giao dich khi dung ng dung EVN
CSKH. Bong thaoi tin nhan OTP that ma ngudi dung nhan dugc khi s dung Ung
dung EVN CSKH khong gan kém theo bat ky duong link nao.

D& bdo ddm an toan thong tin, EVN khuyén cdo ngudi dan va khach hang su
dung dién nang cao canh giac véi thu doan Ira ddo mdi bang tin nhan OTP gia
mao nhu trén. Nguoi sir dung can luu y nhu sau:

1. Tuyét déi khong nhédp vao cac duong link la dugc gli kém qua tin nhan,
email, mang xa ho6i hoac cac irng dung nhan tin tu xung la EVN.

2. Khéng cung cdp ma OTP, mat khau, thong tin tai khoan ngadn hang hoac
thong tin cd nhan cho bat ky website, t6 chic, cd nhan nao tu xung la nhan vién
Dién luc hay EVN.



3. Chi tdi va s&r dung Ung dung Cham séc khach hang “EVN CSKH” ttr cac kho
Ung dung chinh thirc ca Google Play va App Store. Khach hang can kiém tra ky
tén Ung dung, don vi phat hanh va tuyét doi khéng cai dat ing dung tir cac
duong link la, khéng ré nguon goc.

Khach hang cé thé quét ma QR dé tai ing dung EVN CSKH tir cac kho (ng dung
chinh thdc doi véi cac hé diéu hanh iOS va Android:

Ma QRcode dé tai va cai dat img dung EVN CSKH:

Doi v6i hé diéu hanh I0S Doi véi hé diéu hanh Android

(cau hinh t6i thiéu 15.1) (cau hinh toi thiéu 7.0)
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Khi phat hién tin nhan nghi ngd gid mao, Ira ddo, khach hang cé thé lién hé
T6ng dai Cham soc khach hang céc Téng Cong ty Pién luc dé dugc ho trg, xac
minh théng tin.

T6ng dai Cham séc khach hang Téng céng ty Pién luc mién Bac: 19006769
T6ng dai Cham séc khach hang Téng cong ty Dién luc mién Trung: 19001909

Téng dai Cham sdéc khach hang Tong céng ty Dién luc mién Nam: 19001006 -
19009000

T6ng dai Cham séc khach hang Téng céng ty Dién luc TP Ha No6i: 19001288
T6ng dai Cham séc khach hang Téng c6ng ty Dién luc TP HCM: 1900545454,
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