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F88 nhan giai thudng tu Asian Banking &
Finance vi nguyén tac “giai quyét noi dau cua
khach hang la muc tiéu uu tién nhat”
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Méi day, Tap chi The Asian Banking and Finance, don vi t6 chirc giai thudng
Ngan hang Ban |é, da céng b6 F88 nhan dugc gidi thudng Sang kién nang cao
trdi nghiém khach hang nam 2024 (Customer Experience Initiative of the Year).

The Asian Banking and Finance (ABF) la tap chi chuyén nganh tai chinh, ngan
hang uy tin hang dau khu vuc Chau A, dugc thanh 1ap t&r ndm 2008, dat tru sé &
Singapore, moét trong nhiing thi truong tai chinh nang dong nhat thé gigi. Qua
nhiéu lan té chic, gidi thudng Ngan hang Ban 1é (Retail Banking Award) ctia ABF
da tao dung dugc uy tin trudc gidi chuyén mon cling nhu khach hang s dung
dich vu ngan hang, tai chinh tai nhiéu quéc gia phat trién nhu Singapore, Trung
Qudc, An Do, UAE, Thai Lan, Malaysia, Indonesia, Kazakhstan, Pakistan...

Tai Viét Nam, cac gidi thudng do ABF xét duyét va cong bd dugc biét dén réng
rai t nhirng nam 2010-2012. Rat nhiéu ngan hang tai Viét Nam da tung nhan
dugc cac giai thuéng tu ABF nhu BIDV, Vietcombank, Vietinbank, VPBank,
Techcombank... Ngoai ra, nhiéu coéng ty tai chinh, quy dau tu qudn ly tai chinh,
quy dau tu ching khodan 16n tai Viét Nam da tirng nhan dugc gidi thudng nay.




Pay la lan dau tién F88 dugc nhan mot gidi thudng tir ABF va gidi thudng dén tur
viéc F88 da phan nao giadi quyét dugc “ndi dau” I6n nhat cda khach khi vay la
chua dugc tu van rd rang vé cac khoan 1ai phi phai tra. Thuc ra, day cling la “n6i
dau” chung cua toan thi truong va phan nao khién nhiéu ngudi cho rang vay
F88 “trd mai khong hét”.

Theo tim hiéu, trong phan khuc thi trudng tai chinh vi m6, F88 la doanh nghiép
tién phong thanh lap bd phan chuyén trach vé trai nghiém khach hang dé tap
trung giai quyét nhimg “ndi dau” cta khach. “Quan tri trai nghiém khach hang
khong chi la gidi dap thac mac, khiéu nai ma phai chd dong ti€p can, 1ang nghe
va ho trg khach ngay khi ho con dang tim hi€u théng tin vé F88. Tai F88, viéc
chtd dong lang nghe khach hang d& tré thanh hoat déng hang ngay, tu dé
nhimng "n6i dau", mong mudn cla khach hang khach hang dugc nam bat kip
thoi va lugng héa dugc bang con s6”, ba Nguyén Thi Quyén, Gidm déc Trung
tam Trdi nghiém khach hang cta F88 cho biét.

Theo ba Quyén, dé€ gidi quyét “ndi dau” khéng nam rd théng tin khoan vay, F88
yéu cau nhan vién phai truc ti€p ngdi cung khach xac dinh chinh xac so tién
khach vay duoc, in bang mé ta chi phi roi giai thich ré rang s6 tién can tra maoi
thang, bao gom ca chi phi phat sinh néu c6. Moi viéc phai “gidy trang muc den”
dé khach hang hiéu rdé trudc khi quyét dinh. Tham chi, sau khi khach tat toan
khodn vay, truéng phong giao dich c6 nghia vu goi dién lang nghe y kién va
nhan xét cla ting khach hang. “Cé 1€, day la diém khéac biét 16n nhat cha F88
so véi nhiéu don vi khac trong dé gidi quyét nbi dau cta khach hang la muc tiéu




uu tién nhat”.

Tu cach lam do, chi sé hai long (CSAT) cua khach hang F88 nam 2023 la 90%.
“C6 nhiéu khach hang chia sé rang Idc tim hiéu théng tin vé F88 thi thay nhiéu
|6i ra tiéng vao nhung khi s dung dich vu thi hai long, chdm diém trai nghiém
cao. Bang ching la ti 1é khach hang quay lai s& dung dich vu cta F88 dang tang
theo ting nam”, ba Quyén cho biét thém.

Theo cong bo trén website The Asian Banking & Finance, ngoai F88, nam nay,
trong phan hang cac gidi thuédng Ngan hang Bén 1é, Viét Nam cé 7 ngan hang
thuong mai c8 phan 1a BIDV, HDbank, Nam A bank, PVcombank, Sacombank,
Techcombank, Vietcombank; 2 ngan hang quéc té hoat dong tai Viét Nam la
HSBC Viét Nam, UOB Viét Nam; 1 ngan hang s6 hoat déng thong qua Ung dung
di dong la Vikki, 1 cong ty cho vay tiéu dung la Home Credit, 1 cong ty kiéu hoi
la VCBR va 1 cong ty ching khoan la DNSE security dugc nhan giai thuéng tu
ABF.

Tai Viét Nam, F88 la chudi cia hang tai chinh binh dan, cung cap cac
dich vu nhu thanh toan hoa don, phan phéi bao hiém, chuyén nhan tién
va cho vay cam cé tai san, phuc vu khach hang la ngudi lao déng phé
théng, lao déng tu do, duéi chuan ngan hang. Hién tai, F88 cé hon 820
phong giao dich trén toan quéc, hoat déng manh trong phan khuc thi
truong tai chinh vi mo.
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