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hang online
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Hién nay khi mua sam trén Facebook, ngudi dung lo lang khéng biét kéu ai khi
XAy ra cac su c6 vé hang hda va tién bac.

Trudc nhiing thiét thoi cho nguoi dung khi mua sam trén Facebook, B6 Cong
thuong dé xuéat cac quy dinh dua mang xa hdi Facebook c6 hoat dong thuong
mai dién ta Ién nhat, phai chiu sy quan ly ctia phap luat.

Nhiéu nguai dat cau hai, néu Facebook khong c6 bat clr co ché quan ly nhiing
nha ban hang trén nén tdng nay thi liéu Facebook cé dang tiép tay cho viéc
bubn ban hang gid, hang nhai va cac hang vi gian thuong?
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Nhing vu Itra ddo, bubén ban hang gia thuong xuyén xay ra trén nén tang
Facebook (Anh: THU HA)
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Dai dién cla Facebook cho biét, nén tdng nay da xay dung nhiéu céng cu dé
gilp cac thuong hiéu giai quyét van dé nay nham ngan chan su lay lan cla
hang gid, hoac tinh trang Ira ddo khi mua hang trén Facebook, nhat tinh nang
chg mua - Marketplace clia nén tang nay.

Cu thé, c6ng nghé nay hoat dong thong qua viéc nhan dién tu dong céc bai
dang, quang cao trén Marketplace c6 cha cac dau hiéu vi pham hay khong
hoac thdng qua cac tu khéa am chi hang gid nhu “hang rep”, “replica”...

Riéng doi véi tinh nang mua ban Marketplace, dai dién Facebook cho biét ho
cho phép moi ngudi gan co cac mat hang ma ho nghi la hang gia trén
Marketplace dé xem xét, v4i danh sach mat hang bj tir chéi sé dugc dua trd lai
hé théng may hoc clia Facebook dé phat hién cadc mat hang nay tét hon trong
nhing lan tiép theo.




Theo théng tin tir nén tdng nay, hau hét cac giao dich mua ban thuc hién bang
cach sr dung dich vu thanh toan tai cho- Facebook Pay trén Facebook hodc
Instagram déu thudc pham vi diéu chinh ctdia “Chinh sach vé Quy dinh bao vé
mua hang”.

Nh{rng giao dich mua dugc bdo vé gom: Ngudi mua khéng nhan dugc hang
trong vong 16 ngay k€& tir khi nguoi ban xac nhan don dat hang, mat hang bi
hong hoac rat khac so vai thong tin mo ta, ngudi ban khéng tuan tha chinh sach
hoan tién ma ho dat ra va giao dich mua trai phép.

Tuy nhién trén thuc té, dich vu thanh todn Facebook Pay- mét dich vu thanh
todn thong nhat trén cac nén tang ng dung khac nhau ctia Facebook, mai chi
trién khai ¢ My vao thang 11-2019. Hién chua cé ro ké hoach trién khai mé rong
cdng cu nay tai cac nudc va khu vuc khac, trong do cé Viét Nam. Do dé, duong
nhu chinh séch bao vé ngudi dung khi mua hang trén Facebook van chi nam
trén giay to.
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