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Gan 98% dich vu cdng truc tuyén du diéu kién
da duogc cung cap truc tuyén muc 4
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Theo B6 TT&TT, dén nay, gan 98% dich vu cong truc tuyén (DVCTT) da diéu
kién da dugc cung cap truc tuyén muc 4; hon 5,3 triéu ngudi dan cé tai khoan
hoat d6ng trén cac Céng DVCTT cula bd, nganh, dia phuong va 3,3 triéu ngudi
dan cé tai khoadn hoat dong trén Céng Dich vu cong qudc gia.

.........................................................

Anh minh hoa. (Anh: internet)

Dang chu y, nhiéu dia phuong cé nhing sdng kién, cadch lam hay dé nang cao
hiéu qud cung cap DVCTT tdi nguoi dan, doanh nghiép.

Cu thé, 23 tinh, thanh phé da ban hanh van ban giao chi tiéu cho ting co quan
nha nudc trén dia ban vé ty 1&€ DVCTT phat sinh ho so, ty 1&é ho so truc tuyén
gom Hoa Binh, Long An, Dak Lak, Hai Phong, Khanh Hoa, Thai Nguyén, Quang
Nam, Ninh Thuén, BDak N6ng, Lang Son, Son La, Bac Kan, Bén Tre, Can Tho,
Quang Ngai, Cao Bang, Ba Rja-Viing Tau, Phi Yén, Quang Ninh, Kon Tum, Lao
Cai, Thai Binh va So6c Trang.




Bén canh dd, con cé 7 dia phuong la TP. HCM, Lang Son, Thai Binh, Quang Ngai,
Thai Nguyén, Bac Giang, va Long An da trién khai cac chinh sach khuyén khich
ngudi dan s dung DVCTT nhu giam thai gian, chi phi s& dung dich vu.

nham tiép tuc tri€n khai va nang cao hiéu qua cung cap dich vu céng truc
tuyén, dap Ung cac yéu cau cla Chinh pht tai Nghi dinh 42, BO TT&TT vira dé
nghi cadc co quan nha nudc ra soat thu tuc hanh chinh trong pham vi bg, nganh,
dia phuong dé xac dinh va cong b6 Danh muc DVCTT toan trinh, DVCTT mét
phan.

Bén canh do, BO TT&TT dé nghi cac bd, nganh, dia phuang trién khai manh mé
cac giadi phdp nham nang cao hiéu qua cung cap DVCTT nhu ban hanh van ban
giao chi tiéu cung cap DVCTT gan vdi trach nhiém cta ngudi ding dau co quan,
don vi; chudn hda va nang cao trai nghiém nguoi dung dé cai tién chat lugng
DVCTT; nghién ctu, ban hanh chinh sach giam phi, |é phi va gidm thoi gian x&
ly ho so truc tuyén dé khuyén khich ngudi dan dung DVCTT; nghién c(u trién
khai thi diém mo6t s6 dich vu khong ti€p nhan ban gidy; nghién ctu trién khai
Trg ly do hudng dan, ho trg ngudi dan st dung DVCTT.
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