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Gian hang 16A Lé Pai Hanh ban hang gia “béc
hoi”, trach nhiém véi nguoi tiéu dung cua cac
co quan chuc nang Hai Phong é dau?

07:00 21/02/2022

Trong khi tinh hinh dich bénh dién bién phuec tap, cac san pham thuc pham
chirc nang cham séc sic khdée nhu: Sam, nam linh chi,... luén la lya chon hang
dau cta ngudi tiéu dung. Ngay tai tru sé ciia Cong ty c6 phan Dugc pham Trung
uong 3 tai Hai Phong bi "t6" ban hang giad da "boc hoi". Vay, nguoi tiéu dung
con tin tudng dugc vao dau? Co quan chic nang dé hang gia "béc hoi" cé trach
nhiém gi véi nguai tiéu dung, véi xa héi?

Nhu Tap chi dién t& Thuong hiéu va Cong luan da phan anh ngay 11/01/2021 vé
viéc: “Gian hang ban va gidi thiéu san pham tai tru sé Céng ty cé phan Duoc
pham Trung uong 3 bi té ban hang giad”.

Loi dung long tin ciia nguoi tiéu dung dé ban hang gia la téi ac
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Clra hang ban va giéi thiéu sdn pham Vinapharma nhung bén trong
khong cé san phdm cla Vinapharma. Anh: Nhém PV.

Theo phan anh cla ban doc tai Hai Phong vé viéc c6 mua mot hop sém kho
1509 véi gia 300.000 dong va moét hop chong doét quy An cung véi gia 1,7 triéu
dong va nhiéu san pham khac cta Coéng ty c6 phan Dugc pham Trung uong 3.
Sau khi mua va s dung, nghi ngd va so sanh va&i sdn pham clng loai phat hién
la hang gid nén da phan dnh dén Tap chi Thuong hiéu va Cong luan. Béng thai,
ban doc da g&i don dén H6i Ngudi tiéu dung Hai Phong, Cuc Quan ly thi truong
Hai Phong dé nghi dugc bao vé quyén cla ngudi tiéu dung va yéu cau gian



hang Vinapharma trong khudn vién ctia Cong ty c6 phan Dugc phdm Trung
uong 3 boi thudng.

Gian hang ban doc phan anh c6 dia chi tai 16A Lé Dai Hanh mang tén clra hang
ban va gidi thiéu san pham Vinapharma, phia trong gian hang nay trung bay
san pham cula Céng ty c6 phan Dugc pham Trung uong 3 nhu: Gidm can, xuong
khép, siro ho, sat uéng dang nudc, thudc tiéu doc,... Tai day con cé rat nhiéu
san pham vé sédm nam Han Qudéc dugc ban nhan vién ban hang nhiét tinh gidi
thiéu la: “hang do “sép” em xach tay vé” .

"Muc s& thi" hau hét cdc san pham vé sam, nam, vién chong dot quy An Cung
cla Trung Quodc déu khdng cé nhan phu ghi cong dung, thanh phan cau tao va
cach st dung bang tiéng Viét. Gidi thich cho viéc tem nhan phu khéng c6 cua
nhan vién ban hang la do “em lugi”. "Khéng dan vao véi cadi tem nay nd vé theo
16, 16 c6 16 khéng”, nhan vién ban hang néi. That la hai hudc khi trén thi giéi
thiéu la "hang xach tay do sép em xach vé", dudi thi néi "né vé theo 16". Clra
hang ban dugc pham trong Céng ty c6 phan Dugc pham Trung uong 3 con "tién
hau bat nhat" "lira" nguoi tiéu dung thé thi ngoai thi trudng sé nhu thé nao?

Coéng ty c6 phan Dugc pham Trung uong 3 khéng cé lanh dao tra 10i co
quan bao chi, lam viéc qua dién thoai, vi pham phap luat bao chi

Tim hi€u vé gian hang trén, Tap chi Thuong hiéu va Cong luan da cha dong gui
gidy gidi thiéu dén Cong ty cé phan Dugc pham Trung uong 3 . Cung ngay, ngay
11/02, mét ngudi xung la nhan vién Coéng ty c6 phan Dugc pham Trung uong 3
da lién lac véi PV trao déi vé ndi dung giay gidi thiéu.

Theo dd, nhan vién nay ndi “quay thudc nay khéng thudc ciia Coéng ty ma cua
cd nhén, thué nha cta Céng ty d€ ma quay”. Bong thoi, nhan vién Cong ty c6
phan Dugc pham Trung uong 3 dé nghi cho PV “s6 dién thoai cla ngudi thué dé
PV cht dong lién lac véi nguoi thué”. Khi phéng vién c6 héi thém vé hgp déng
cho thué va muc dich cho thué nha ghi trong hgp dong cling nhu trach nhiém
cla cdng ty khi cho thué nha nhung lai khong ki€ém soat chat lugng san pham
thi nhan vién nay ti choi tra 10i va dé nghi lién lac véi chi L, Trudng phong Hanh
chinh ctia Céng ty c6 phan Dugc phdm Trung uong 3.

Sau dé, ngay 12/02/2022 mot so dién thoai la lién lac véi PV xung la chu gian
hang bi “t6” ban hang gia lién lac va thd nhén rang: “Pay la gian hang cla
Cong ty c6 phan Dugc phdm Trung uong 3 cho thué theo nam ban cac san
pham chiic nang, thuc phdm bdo vé sic khde va mot s6 sdn pham khac nhu my
pham. Day la gian hang gidi thiéu san pham bao géom ca san pham cuia Cong ty
c6 phan Dugc pham Trung uong 3 va cac cong ty khac. Thuc pham chic nang




cla nudc ngoai nhap 6 cac Cong ty c6 day du hdéa don ching tu”. Khi PV phan
anh vé viéc gian hang bi “t6” ban hang gid dé nghi cung cép héa don ching tu
va don vi cung cap thi chud gian hang néi mua & trén “chg thuéc”. Lién quan dén
viéc hang gid hang nhai thi chd gian hang phu nhan trach nhiém va dé nghi lam
viéc dén don vi sdn xuat, cac co quan chlrc nang va tir chéi cung cap théng tin
thém.

Nguoi tiéu dung doi quyén lgi nhu “con kién kién cu khoai”

Muc sé thi, tai tru sé tai s6 16 Lé Dai Hanh tru sd cla Cong ty c6 phan Dugc
phdm Trung uong 3 thi hau hét da dugc Céng ty cho thué lam ctra hang, van
phong céng, trung tam ngoai ngit, kinh doanh cafe,....
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Sau khi bi "té6" gian hang nhanh chéng déng cra ngling ban hang.
Anh: Nhém PV.

Theo thong tin ban doc cung cép, ngay 10/01/2022 c6 gui don to giac dén hoi
nguoi tiéu dung Hai Phong nhung dugc hudng dan: “Lién quan dén hang gia
ngudi lam don gui dén Cuc Quan ly thi truong, Thanh tra SG Y té dé€ giadi quyét”.
Ngay 14/01/2022 ban doc cé gui don dén Cuc Quan ly thi truong Hai Phong
phan dnh vé viéc gian hang tai s6 16 Lé Dai Hanh ban hang giad. Ngay
28/01/2022, Cuc cé van ban tra 16i ngudi cé don véi ndi dung: “ Tai bdo cdo
tham tra, xac minh theo quy dinh cta Do6i Quan ly thi trudng s6 5 thay co sé



kinh doanh theo phan &nh khiéu nai cla ba hién dang déng clra va khéng thuc
hién hoat ddng mua, ban va trung bay sdn pham hang hda dén thai diém ngay
26/01/2022 do d6 chua du co sé dé két luan vu viéc.”

D& xac minh lam r6 vu viéc trén, Tap chi Thuong hiéu va Coéng luan da gui gidy
gidi thiéu dén S Y té Hai Phong. Mong rang quyén Igi clia ngudi tiéu dung sé
dugc bdo vé. Tap chi Thuong hiéu va Céng luan sé tiép tuc thong tin vé vu viéc
trén.

Nhém PV




