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Gian nan chong buodn ldu qua mang Internet
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Téng cuc trudng Téng cuc QLTT Tran H{u Linh: “Hoat ddng budn 1au, gian 1an
thuong mai (sau day goi chung GLTM) trén mang Internet cGia cac déi tugng
dién ra phirc tap va tinh vi. Vi vay, cong tac dau tranh véi hoat déng nay gap
nhiéu kho khan”.

Hién nay, nhiéu DN lgi dung mang Internet, san TMDT dé kinh doanh GLTM, anh
huong truc tiép dén quyén lgi NTD. Vay Téng cuc QLTT cé hudng xu ly nhu thé
nao?

Viéc ki€m soat dang ky budn ban san pham trén mang xa hodi, trang TMDT
khong thudc chldc nang, nhiém vu cta luc lugng QLTT. Tuy nhién, doi véi viéc
kinh doanh cac san pham nay, du kinh doanh theo phuong thic truyén théng
hay qua TMDT thi van phai trai qua khéu san xuat, luu théng trén thj truong. Do
dé, luc lugng QLTT va cac luc lugng chic nang khac (cong an, hai quan, bién
phong...) déu c6 trach nhiém trong viéc tang cuong kiém tra, kiém soat, xi ly vi
pham doéi véi GLTM theo tham quyén, phan cbng, dia ban quan ly.




Ong Trén Hiu Linh - Téng cuc trudngTéng cuc Quan ly thi truong

Néu la hang cdm thi ngudi mua cé bi diéu tra, xi phat hay khéng va trach
nhiém cda chd sd hiru san TMPT ra sao trong van dé nay?

Doi vGi nguoi ban, ngudi mua, nguoi van chuyén hang cam, tuy truong hop cu
thé déu sé bi x& phat vi pham hanh chinh hoac chuyén diéu tra, x& ly hinh su
theo quy dinh cta phap luat.

Riéng do6i vGi cac chld s& hitu san TMDT hay cung cap Uung dung dich vu TMDT,
néu vi pham sé bi x& ly theo quy dinh tai ND s6 185/2013/ND-CP ngay
15/11/2013 cua Chinh phd quy dinh x& phat vi pham hanh chinh trong hoat
dong TM, san xuat, budén ban hang gia, hang cam va bao vé quyén lgi NTD, da
dugc stra d6i, b6 sung theo NP s6 124/2015/ND-CP ngay 19/11/2015 cta Chinh
phu. Trong dé, gom nhiing hanh vi: Khong cé bién phdp ngan chan va loai bd
khoi website TMDT hodc iing dung di ddng nhirng théng tin ban hang héa, cung
ing dich vu thudc danh muc hang héa, dich vu cam kinh doanh theo quy dinh
clUa phéap luat va hang hdéa han ché kinh doanh theo quy dinh; khéng cé bién
phap x& ly khi phat hién hodac nhan dugc phan anh vé hanh vi kinh doanh vi
pham phéap luat trén website cung cap dich vu TMDT hoac (ng dung dich vu
TMDT.



Nhiing khé khdn ma Téng cuc QLTT gdp phai trong céng tac quan ly, xi& ly vi
pham phap luat linh vuc GLTM trén mang Internet?

TU dau nam, luc lugng QLTT da kiém tra, x&r ly nhiéu vu viéc trong cong tac dau
tranh chong GLTM. Tuy nhién, viéc chd dong phat hién vi pham trén mang gap
rat nhiéu khé khan, han ché do cac déi tugng vi pham thuong gidi thiéu trén
website la mau hang chinh hdng, nhung khi giao hang thi giao hang gid hoac
khéng ré ngudn goc, khong bdo ddm chat lugng; trong khi ngusi mua hang rat
khé phat hién. Cung véi d6, cac cha thé kinh doanh hang héa vi pham thudng
cé quy md nhd 1é, viéc phat hién, tich thu hang hdéa vi pham hay ap dung bién
phap khac phuc hau qua rat kho thuc hién.

Khong nhirng thé, nhiéu giao dich dugc thuc hién bang hinh thic chuyén hang
va thanh todn truc ti€p khién rat khé kiém tra, ki€m soat. Chang han nhu nhiing
giao dich dugc thuc hién chi yéu qua dién thoai, tin nhan, méi trudng mang
Internet va giao nhan hang hda bang xe gan may rat ca dong, véi sé lugng it rat
khé phat hién hoac khi da xac dinh dugc déi tuong vi pham va ti€n hanh kiém
tra dé€ xur ly, thi d6i tugng cho rang céc trang TMDT, cac trang mang xa hdi nhu
FaceBook, Zalo, Instagram hay tai khoan trén cdc san TMBT khong phai do cac
doi tugng nay thiét 1ap dé€ kinh doanh, ma la do cé doéi tugng khac da gia mao
dé gidi thiéu, kinh doanh hang héa vi pham.

Dac biét, cdc website va cac trang mang xa hoi dé dang dugc tao ra va déng lai
trong thoi gian nhanh chéng va rat kho ki€m soat. Cong tac phoi hop gilta cac
luc lugng chlc nang dé trinh sat, kiém tra, x ly cac vi pham trén moéi trudng
truc tuyén con han ché.

Xin 6ng cho biét, ké hoach trién khai sap téi cda Téng cuc QLTT lién quan dén
chéng GLTM?

Quodc héi Khéa 14 da thong qua Luat An ninh mang (cé hiéu luc tir ngay
1/1/2019), cbng tdc quan ly hoat dong viéc s dung CNTT, khéng gian mang,
trong do c6 hoat dong TMDT.

Luc lugng QLTT c6 nhiém vu trao déi, chia sé thong tin, hé trg ky thuat déi vai
viéc thuc hién quan ly nha nudc trong linh vuc TMDT. Dong thoi, luc lugng QLTT
tang cuong cong tac kiém tra, ki€m soat, x& ly cac vu viéc vi pham GLTM trén
mang xa hoi, iing dung TMDT, bao vé quyén lgi NTD.

Tran trong cam on 6ng!
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