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Goi ngay duong day ndng néu mua vé may bay
cao hon quy dinh
15:05 07/02/2023

Nhiéu hanh khach phan anh phdi mua vé may bay cao hon muc gia quy dinh
trén cac duong bay néi dia, dac biét trong dip cao di€ém Tét Nguyén dan nam
2023.

D& dam bado quyén lgi cia hanh khach khi tham gia giao théng bang duong
hang khong, Cuc Hang khoéng Viét Nam khuyén céo hanh khach nén mua vé
may bay qua phong vé hoac céc dai ly chinh thidc cda hang.

Hanh khach can can trong khi mua vé qua cac kénh trung gian khong cé dia
chi, ngudn goc ré rang. Dac biét, hanh khach can luu y mic giad vé may bay
khong dugc cao hon muc gia vé quy dinh.

Hanh khach cé thé truy cép vao céc trang thong tin dién t& hodc goi dén téng
dai hoé trg hanh khéach cla cac hang hang khéng dé tim hiéu cac théng tin lién
guan dén gid vé may bay khi cé nhu cau st dung dich vu van tai hang khéng.
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Anh minh hoa.



Trong qué trinh mua vé qua cac kénh phan phéi, néu thay giad vé cao hon quy
dinh, hanh khach c6 thé phan dnh dén dudng day néng (hotline: 0916562119)
cla Cuc Hang khong Viét Nam céc théng tin bao gom nhung khéng han ché vé
gid vé, duong bay, dai ly ban vé, hang hang khong... dé€ cé co sa xt ly theo quy
dinh doi véi cac vi pham néu co.

Theo Cuc Hang khéng, cho dén nay, cac hang hang khong Viét Nam da trién
khai nhiéu gidi phap nham nang cao chat lugng dich vu, bdo vé quyén lgi cla
hanh khach di lai bang dudng hang khéng, trong dé cé viéc ban vé may bay
theo ddng quy dinh cta phéap luat trén cac dudng bay néi dia.

Hién nay, khung giad vé may bay ndi dia hang ph6 théng co ban van gilr nguyén
muec toi da theo 05 nhém dudng bay nhu mdc ban hanh tir thdng 08/2015, vdi
muec giad vé 1,6 - 3,75 triéu dong/vé/chiéu tuy theo cu ly dudng bay.

Gid vé nay chua bao gom cac khoan thu khac nhu thué gid tri gia tang; khoan
thu hd gid phuc vu hanh khach, gia dam bao an ninh hanh khach, hanh ly cho
doanh nghiép cang hang khéng; khodn gia dich vu doi véi cadc hang muc tang
thém.

N.T




