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Grab ra mat thi nghiém chuong trinh
GrabRewards
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Grab vlra ra mat th&r nghiém GrabRewards, chuong trinh khach hang than thiét

dau tién tai Ddng Nam A danh cho ngudi dung dich vu dat xe qua Ung dung trén
dién thoai théng minh, danh dau moét nam hoat dong thanh céng cta Grab, Ung
dung dat xe qua dién thoai théng minh hang dau khu vuc.

- Grab vua ra mat thi nghiém GrabRewards, chuong trinh khach
hang than thiét dau tién tai Pong Nam A danh cho ngudi dung dich vu
dat xe qua ing dung trén dién thoai théng minh, danh dau mét nam
hoat dong thanh cong cua Grab, ing dung dat xe qua dién thoai thong
minh hang dau khu vuc.




gl = see Victiel = 12:02 PM & 7 70% .

X Membership Info

Current

Thanh #
1100 Points | Platinum

B GrabPay . Platinum
@ History Pricrity access o support &

rides More Info »
W Favourites

Available Points
B Scheduled 1100 Details >
@® nNotifications L) G

1 Details »

88 Invite Friends
Support

@ Drive with Grab

Ti€p ndi sy thanh céng clia GrabPay, tinh nang thanh todn cudc qua thé tin
dung dugc tich hgp ngay trén ing dung Grab, gilp nang sé ngudi dung tur 10
triéu |én 27 triéu trong nam qua, chuong trinh GrabRewards dugc ra doi nhu
mot 16i cdm on dén nhiing khach hang da luén ang hd cho cac dich vu dat xe
cla Grab, va mang dén thém nhiéu phan thuédng trén nhirng chuyén xe Grab
cho moi nguoi, 6 khap moi noi. Chuang trinh GrabRewards thi diém hién da cé
hiéu luc danh cho nhirng khach hang dugc chon loc tai Indonesia, Malaysia,
Singapore, Philippines, Thai Lan va Viét Nam.

Hanh khach sé dugc cong diém khi dat xe cta cac dich vu GrabBike, GrabCar va
GrabTaxi, va c6 thé déi diém 1ay cac phan thudng la cac chuyén xe Grab mién
phi hoac gidm gid. Chuong trinh GrabRewards cé 4 mic phan cap: Bach kim,
Vang, Bac va Phé thong, tuang Ung véi tan suat dat xe qua Ung dung Grab tir
cao xudng thap hon.

Nhrng khach hang dugc chon loc cho chuong trinh thi diém GrabRewards sé
dugc xép vao 1 trong 4 mic phan cap can c trén sé lugng cac chuyén xe
GrabBike, GrabCar va GrabTaxi da dat trong 6 thang vira qua. Diém thudng
dugc tinh dua trén loai xe va loai dich vu dugc dat, quang dudng di chuyén va
tong cudc thanh todn. Tat ca cac chuyén xe GrabBike, GrabCar va GrabTaxi tai



cac quodc gia Grab c6 mat, dugc thanh toan cudc phi bang tién mat hoac
GrabPay va khéng sir dung ma khuyén mai déu dugc cong di€m vao tai khodn
GrabRewards.

Khach hang hang Bach kim, ngoai quyén uu tién khi dat xe, con dugc danh
riéng sé hotline cham séc khach hang dugc tich hgp trén Gng dung, sé bat dau
hoat dong trong nhitng tuan ti€p theo day. Nhirng uu dai chi tiét t&r Grab danh
cho GrabRewards ciing sé dugc cap nhat va céng b6 trong nhiing thang tdi.

Ba Cheryl Goh, Phé Cha tich Grab, phu trach Marketing, cho biét: “V&i chuong
trinh GrabRewards, chidng t6i muén tré thanh chon lua di chuyén hang dau cho
ngudi dan khap BD6ng Nam A. DU ban dat cac chuyén xe Grab dé& dao phé hay di
lam tai 34 thanh phé c6 su hién dién cla ching téi, véi GrabRewards, ban cling
sé dugc diém thudng cho cac chuyén xe. Ban c6 thé tich diém va quy déi diém
thudng s dung dich vu cta Grab, hodc chon mot trong han 40 doi tac doi diém
thudng cla chdng toi trong toan khu vuc.

Su ra doi cia chuong trinh thi diém GrabRewards la minh chiing cho cho né luc
khéng ngung nghi clia ching t6i trong viéc mang dén nhitng chuyén xe an toan,
tién Igi va nhanh chéng cho cac hanh khach clia minh. Chlng toi sé tiép tuc cai
ti€én chuong trinh GrabRewards, dé dam bao rang hanh khach dugc trai nghiém
mot chuong trinh cham séc khach hang than thiét dugc thiét ké ti mi, phu hgp
véi ting dia phuong va cé tinh cd nhan hoda cao. Ching toi chac chan sé con bé
sung nhiing hinh thdc déi diém thudng déc quyén mdéi, cling nhu tang thém
nhing déi tac d6i diém thudng trong toan khu vuc.”

Khach hang c6 thé tim, d6i diém thudng tir Grab va nhing doi tac d6i diém
thudng bang cach truy cép truc ti€p vao danh muc dugc tich hop trén dng dung
Grab. Cac hinh thic d6i diém thudng tir Grab la cdc chuyén xe mién phi, hoac
dugc giam gia, hay nhitng uu dai dac biét cho nhirng chuyén xe dua di, hoac
doén vé tu san bay danh cho nhitrng hanh khach chon Grab la ban dong hanh
dang tin cdy trong nhitng chuyén di vong quanh khu vuc BDong Nam A. Hién
nay, nhing déi tac d6i diém thudng dang tham gia vao chuong trinh c6 nhiing
thuong hiéu trong Iinh vuc nha hang, khach san, phong cach séng, ban Ié, du
lich, cadc iing dung dich vu cé lién quan, cling nhu cac diém tham quan, diém
dén nai tiéng.

La mot phan clha qua trinh thi nghiém, nham mang dén thém nhiéu tinh cé
nhan hoéa haon nira, Grab cé thé cé nhiing diéu chinh trong hé théong tinh diém.
Nh{rng hanh khach tham gia chuong trinh dugc khuyén khich thir nghiém céc
loai hinh dGi thudng va chia sé phan héi vé nhing quyén Igi cia khach hang
than thiét, cling nhu céc loai hinh khuyén mai muén dugc nhan tir Grab va céac



doi téc doi thudng trong tuong lai.

Ba Cheryl Goh chia sé thém: “Chung t6i nhan thic sau sac rang Grab dang c6
moi quan hé dam tinh cd nhan ma chung téi hét suc tran trong doi véi 27 triéu
khach hang clia minh. Chung toi hi vong chuong trinh GrabRewards sé la khdi
dau cho nhing déi thoai tich cuc hon nira, nham chia sé tam nhin cla ching toi
vé muc tiéu trg thanh nén tdng van chuyén tot nhat bang hinh thic dat xe qua
Ung dung trén dién thoai. Trong khai dau cho hanh trinh sang chuong mdi,
chiing t6i cling mong muén dugc hgp tac véi nhitng doanh nghiép c6 chung
hudng di dé cung nhau dua D6ng Nam A tién vé phia trudc”.
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