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Ha NJi: Cong bo duong day ndéng, lap trang
Facebook bao vé quyeén loi nguoi tiéu dung
09:26 15/03/2019

Ngay 14/3/2019, UBND quan Cau Giay (Ha Nbi) t6 chirc Ngay Quyén cla ngudoi
tiéu dung Viét Nam nam 2019 véi chu dé "Tiéu dung lanh manh - Kinh doanh
bén viing" va céng bd dudng day néng, thiét lap trang Facebook nham tao diéu
kién d€ nguoi dan va cac té chirc c6 thé cung cap théng tin phadn anh lién quan
dén quyén lgi clia nguoi tiéu dung.

Ong Tran Viét Ha - Phé Cha tich UBND quan, Trudng Ban Chi dao 389 quan Cau
Giay cho biét, Ngay Quyén cla nguoi tiéu dung Viét Nam (15/3) dién ra trong
boi canh nén kinh té clia cd nudc va TP. Ha NOi trong nam gan day cé su phat
trién dat dugc nhiing thanh tyu to 16n, quan trong.

Trong dé, cong tac bdo vé quyén Igi nguoi tiéu dung dugc thuc hién theo céac
chuyén dé, chuong trinh hanh déng cu thé nhu tuyén phd van minh thuong mai,
tuyén pho an toan thuc pham, cac dé an trai cay sach...
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Trang Facebook Bao vé quyén loi ngudi tiéu dung quan Cau Gidy

Theo 6ng Ha, dé tiép tuc dap Ung ky vong clia ngudi dan, trong thoi gian tdi
UBND quan Cau Gidy sé tap trung vao 6 ndi dung, trong dé d6i méi cong tac
tuyén truyén, 16ng ghép cac hoat dong vao cac hoat ddng clia doan thé, cac
chuong trinh dao tao cho hoc sinh.

Pong thoi, tdng cudng ki€ém tra, ki€ém soat thi trudng, bam theo chat lugng hang
héa, dich vu tap trung vao vé sinh an toan thuc phdm, kinh doanh thuéc my
phdm, rugu, bia, thudc 14 va cdc nganh nghé kinh doanh cé diéu kién.

Dac biét, van dong nhan dan, cac té chic doanh nghiép tham gia phan anh cac
ndi dung vé quyén, nghia vu clla ngudi tiéu dung.

Lanh dao quéan cling nhan dinh, cong tadc bdo vé quyén Igi nguoi tiéu dung thoi
gian qua da cé chuyén bién song van con nhiéu tén tai, chua dap ing dugc ki
vong cla ngugi dan. Trong nam 2019, quan sé tap trung trién khai tang cuong
ki€m tra ki€m soat thi trudng, bdm sat theo ddi chat lugng hang héa, tap trung
vao néi dung an toan thuc pham, kinh doanh thuéc, mi pham, rugu, thudc |4 va
cac nganh nghé kinh doanh cé diéu kién khac.

Qua day, quan chinh thic thong bao duong day nédng cua Ban chi dao 398 quan
Cau Giay va ra mat trang fanpage Facebook nham tao diéu kién dé nguoi dan
va cac t6 chic cé thé cung cap thong tin phan anh lién quan dén quyén lgi cla
nguoi tiéu dung.




Theo 6ng Bam Tién Dong - dai dién Cuc Quan ly canh tranh (B6 Céng Thuong),
Ngay Quyén cla ngudi tiéu dung Viét Nam chinh thic dugc Tha tudng Chinh
phu ban hanh vao nam 2015.

Nguai tiéu dung cé 8 quyén co ban dugc quy dinh trong Luat Bdo vé quyén lgi
nguai tiéu dung. Vi vay, nguoi tiéu dung can phat huy quyén ctia minh, trong dé
c6 quyén tiéu dung, lua chon va quyén phan anh, khiéu nai.
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