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Ha NOi: Trung tam Thuong mai Big C Thang
Long bay ban nhiéu hang hoa khéng ré nguén
goc xuat xu, thiéu tem nhan phu Tiéng Viét
09:25 20/07/2024

Trung tdm thuong mai Big C Thang Long la siéu thi ban |é v&i dién tich
12.000m2 va téng v6én dau tu 12 triéu USD, toa lac tai 222 Tran Duy Hung,
guan Cau Giay, Ha Noi, gom 2 tang. Muc sé thi tai day, phdong vién Thuong hiéu
va Cong luadn nhan thay tai day bay ban rat nhiéu hang hoé cla cac thuong
hiéu khac nhau trong va ngoai nudc, trong sé dé c6 nhirng san pham “trang”
thong tin Tiéng Viét, thiéu tem nhan phu theo quy dinh...

Trung tam thuong mai Big C Thang Long toa lac tai 222 Tran Duy Hung, quan
Cau Giay, Ha Noi, gbm 2 tang. Tang trét la cadc cira hang ban cac nhan hiéu ndi
ti€ng nhu hang an, giay dép, quan 4o thai trang, my pham... cing vai nhiéu cla
hang nho 1é doc 16i di bay ban giay dép, quan o, tldi xach, dé choi, kinh mat
thai trang.... Tang trén la mot s6 clra hang ban do choi, chan ga g6i dém va
thuc phdm hang hod trong siéu thi Big C chi€ém phan 16n dién tich.

Qua khdo sat ngay 15/7/2024, siéu thi Big C dang bay ban mot khéi lugng hang
hod rat I6n phuc vu nhu cdu mua sam da dang cta ngudi dan. Lugng khéch
hang dén siéu thi nay rat tap nap, dac biét la vao dip cubi tuan, hay cac ngay
nghi &, Tét.




Duéi day la ghi nhan thuc té cua phéng vién Thuong hiéu va Céng luan:
Nhiéu hang hoa tiéu dung “trang” théng tin

Budc vao tang trét cla Trung tam thuong mai Big C Thang Long, phdng vién
nhan thay rat nhiéu hang hoa bay ban tai day nhu kinh mat, giay dép nam nir...
Va trong s6 d6 c6 nhiéu hang hoa “trang” théng tin vé ngudn goc xuat x&, noi
san xuat, nam san xuat...




Kinh mat bay ban ngép tran tai clra hang tang trét cta Trung tam
thuong mai Big C Thang Long, khéng cé bat c& théng tin nao vé san
pham, khong ré ngubn goc xuat xu




Giay dép bay ban tai cac clra hang trong Trung tam thuong mai,
nhiéu san pham toan ch{ nudc ngoai, khong cé thong tin tem nhan
phu Tiéng Viét




Céc sdn pham c6 tem nhan nhung toan chit nudc ngoai, khéng c6 tem
nhan phu Tiéng Viét theo quy dinh phap luat...

Ti€p dd, nhiéu clra hang ban do chai tré em, cé6 nhirng mat hang khong cé bat
cr théng tin nao vé san phadm, cé nhing sdn pham toan chit nudc ngoai, khong
c6 tem nhan phu Tiéng Viét theo quy dinh.
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D6 chai tré em th thi khéng cé thong tin nao, thr thi chi cdé tem nhan
nudc ngoai véi chir Trung Quoc




Nhirng san phdm nay thi "trang" tat ca cac thoéng tin...




Nhiéu san pham do chaoi tré em khong cé thong tin tem nhan, khién
ngudi tiéu dung lo lang vé chat lugng cla san pham khi dung cho tré
em...
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San pham do choi tré em toan chit nuéc ngoai, "trong vang" tem nhan
phu Tiéng Viét

Bén canh do, la nhiéu tdi xach chi cé tem mac tiéng nudc ngoai, lat dang sau
dang trudc, tur trong ra ngoai, phéng vién déu khong tim thay tem nhén phu
Tiéng Viét.




Trung tam thuong mai Big C cling cé nhiéu tui xach dugc bay ban ma
chi thay tem nhan ch{r Trung Quoc, khéng cé tem nhan phu Tiéng Viét




Hang thoi trang nhu m, giay dép tré em ciling tuong tu nhu vay, nhiéu san
pham chi cé théng tin ti€éng nudc ngoai, khéng cé thong tin tiéng Viét trong khi
dang bay ban tai thi trudng Viét Nam.
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Dép tré em cé d6i thi "trang" théng tin san pham, d6i thi chi cé tem
nhan nudc ngoai, khong cé tem nhan phu Tiéng Viét...

Thuc pham bay ban thiéu théng tin, “nhdp nhém” han s dung

Siéu thi Big C bay ban rat nhiéu cac loai thuc phdm phuc vu cubc séng hang
ngay cla ngudi tiéu dung nhu thit, ca, hai san, hoa qua, rau cu, banh keo... cé
nguon goc tai Viét Nam va nudc ngoai. Khao sat tai day, phdng vién nhan thay
c6 nhiéu sdn pham dugc bay ban ghi ré rang théng tin nhu:

San pham qua Kiwi: xuat x&r New Zealand, quy cach déng gdéi 3 qua kiwi vang,
nha xuat khau la Zespri International Limited, Nha nhap kh&u va phan phoi
CTCP Biovegi Viét Nam, dia chi tai s6 55 ngach 140/1 Nguyén Xién, Thanh
Xuén, ha Noi, huéng dan st dung, bao quan tir 5-10 d6 C, ngay déng goi
4/7/2024, luu y khong st dung khi san pham c6 dau hiéu hu hong.




Hay nhu san pham keo socola hanh nhan, xuat x( tai Viét Nam, ciing ghi rat rd
thong tin vé sdn phdm nhu do Céng ty TNHH Ché bién thuc phdm Dlc Hanh san
xuat, dia chi, so dién thoai, thanh phan, ngay san xuat, khoi lugng tinh, sé 16

cbng bé...
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Tuy nhién, bén canh dé c6 nhitng san pham thuc pham thi€u théng tin hang
hoa.

Nhu céc loai thuc pham dugc dong hbp san tai siéu thi Big C. Trong khi cé hang
hoa dan 2 tem, 1 tem mac cula siéu thi cung cép thong tin vé khéi lugng, gia c3,
ngay dong goi, 1 tem mac vé thong tin chi tiét cla san pham, thi cac loai thuc
phdm nay chi cé 1 tem méc cla siéu thi. Khéng rd vi sao cé su khac nhau gilra
cac thuc pham trong clng siéu thi nhu vay?
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Nhu sdn pham keo déo, thach hong sém Han Quéc nhung khong thay thong tin
gi vé tem nhan phu clia san phdm, ngoai trir xuat x& Han Quac.
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Hay cac san phdm hoa qud nhu quyt Ai Cap, 1& Nam Phi, tdo New Zealand...
cling chi cé xuat x&r dén tUr nudc ngoai, khéng tim thay théng tin vé Cong ty
nhap khau va phan phoi, s6 16 cdng bd, ngay san xuat, bao quan...
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Lai cé nhitng sdn pham c6 théng tin vé sdn pham nhung lai dugc dé€ & nhiing
chd rat khé nhin, cé nhin cling khdong thay dugc hét thong tin. Nhu sadn pham
tdm ha&p déng lanh, hay 6c huong déng lanh nay chang han...
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Tai khu bay ban hai san, cling khéng thay thong tin sdn pham dugc minh bach,
ngoai trir tén va giad ctia sdn pham thi khéng cé théng tin nao khac.




Cung véi dé, c6 nhitng thuc phdm dong lanh nhung lai thi€u rdé rang vé han su
dung trong cung mét tem mac.

Nhu san phdm cé héi cat khic dong lanh nay, cé 2 tem mac. Mot tem méc ghi
tén sdn pham la cé hoi cat khic déng lanh, khéi lugng 1a 0,324 kg, gid ca 1 kg
la 279.000 dong, thanh tién la 90.396 dong, ngay can la 14/7/2024, ngay hét
han dé trong, huéng dan bao quan -18 d6 C va cach sir dung rlra sach trudce khi
nau. Mot tem mac ghi thong tin vé: déng géi tai Big C Thang Long, han st dung
60 ngay ké tir ngay déng goi, xuat xi tir Chile, luvu y khong st dung khi sdn
pham cé dau hiéu hu hdng, Céng ty nhap khdu va phan phoi la Cong ty TNHH
EB, dia chi 163 Phan Bang Luu, phuong 1, quan Phd Nhuan, TP HCM, ngay san
xuat 13/6/2023, han st dung la 11/6/2025.




Hay nhu san pham ca basa fillet dong lanh nay cling c6 2 tem mac nhu vay.
Tem, méc cla san phdm nay day du hon khi cé cd ma s6 An toan vé sinh thuc
phdam, s6 16 hang hod... va cling c6 2 théng tin vé han s dung nhu trén.
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Nhu vay cé 2 thong tin vé han s dung khac nhau trong cung mot phiéu tem,
mot la 60 ngay tir ngay déng géi, hai la 2 nam tur ngay sdn xuat, ma khéng cé
thém thoéng tin cu thé nao khac dé€ nguoi tiéu dung hi€u ré hon dé biét cu thé ra
sao.

Mot s6 san pham tai siéu thi Big C thi tem nhan phu bi nhau nat, khong con doc
ré dugc théng tin. Nhu san phdm cach ga cat khac gitra dong lanh nay.




La moét siéu thi I6n, la diém dén cla rat nhiéu nguoi tiéu dung tai Ha Noi, thé
nhung tai siéu thi Big C Thang Long lai chua lam dling cac quy dinh cta phéap
luat vé mot s6 hang hda bay ban tai day khong ré ngudn goc xuat xi, thiéu
thong tin san pham, khi€n nhiéu ngudi nghi ngd vé chat lugng san pham...

Chung téi sé tiép tuc gui dén ban doc khi c6 théng tin mdi nhat!

Thu Trang




