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"Hang xach tay", "hang ndi dia", "chuan auth":
Nhitng chiéc "mac vang" dang danh lira nguoi
tieu dung
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"Chuan auth", "hang ndi dia Nhat", "xach tay Han Quéc", "full bill"... Chi vai cum
tlr quen thudc, hang nghin san pham trén mang xa hoi va san thuong mai dién
t nhanh chéng tao dugc niém tin véi ngudi mua. Thé nhung, dang sau nhing
|6i quang cdo ay lai la mot khoang "xam" vé nguon gbéc hang hda, noi ngudi tiéu
dung dé tré thanh nan nhan cda hang gia, hang nhai va hang khéng ré xuat xu.

Khi mét cum tu quang cao tré thanh "giay théng hanh"

Khéng khé dé€ bat gap nhing phién livestream kéo dai hang gio vGi hang nghin
luot xem, noi ngudi ban lién tuc khang dinh sadn phdm la "hang xach tay", "hang
ndi dia", "chudn auth 100%", "cam két chinh hang", "dén gap 10 lan néu phat
hién hang gid". Chi can nhiing 16i khang dinh dé cung muc gia thap hon hang
phan phdi chinh thic tur vai tram nghin dén vai triéu déng, nhiéu nguoi tiéu
dling san sang xudng tién.
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Khéng it san phdm dugc gan mac "hang ndi dia", "chuan auth" dé thu
hat ngudi mua, trong khi viéc ki€m ching ngudn goéc va chat lugng

van la thach thdc déi véi nguoi tiéu dung.

Tam ly sinh hang ngoai, muén mua dugc san pham "chinh hang gia toét" da vo
tinh trd thanh diém yéu dé nhiéu déi tugng kinh doanh khai thac. Khéng it nquoi
cho rang hang xach tay luén tét hon hang nhap khau chinh ngach, hang néi dia
Nhat hay Han Quéc c6 chat lugng cao hon hang ban tai Viét Nam, con cum tu
"auth" déng nghia véi hang chinh hang.

Tuy nhién, nhitng nhan dinh nay phan I6n xuat phat tir kinh nghiém truyén
miéng hon la can c& phap ly.

Theo quy dinh hién hanh, phap luat Viét Nam khong c6 khai niém phap ly riéng
doi v6i "hang xach tay" hay "chuén auth". Khi luu thong trén thi trudng, moi
hang hda déu phai dap Uung cac quy dinh vé nguon goc, xuat x&, ghi nhan, hoéa
don, chidng tUr va cac diéu kién qudn ly chuyén nganh néu thudc dién quan ly.
Dong thoi, nguoi tiéu dung cé quyén dugc cung cap day du thong tin vé san
pham, hda don, ching tir va ngudn goc xuat x& khi thuc hién giao dich.

Diéu dang nadi la trén nhiéu nén tdng ban hang truc tuyén, khong it ctra hang
chi chding minh "d6 chinh hang" bang 16i cam két hoac hinh anh chup san pham
& nudc ngoai. Khi khach hang yéu cau héa don mua hang, ching tir nhap khau
hodc gidy td chirng minh ngudn goc, cau tra 16i thudng la "nguoi nha mang vé",
"xach tay nén khong c6 hda don", hoac "day la nguon riéng".




Trong khi d6, chinh nhitng gidy t& nay méi la can c& quan trong dé xac dinh
nguon goc hop phap clda sdn pham néu xay ra tranh chap.

Khéng chi "hang xach tay", cum tu "hang ndi dia" cling dang bi lam dung nhu
mot chiéu thiec ti€p thi. Thuc té, "ndi dia" chi phdn anh thi truong tiéu thu ma
nha san xuat huéng tdi, khéng phai tiéu chuan dé khang dinh chat lugng vugt
troi. Mot sdn phdm dugc san xuat cho thj trudng Nhat Ban khong mac nhién tét
hon san pham cung thuong hiéu dugc phan phéi chinh hang tai Viét Nam.

Tuong ty, "chudn auth” chi la thuat nglt dugc sir dung phé bién trong hoat dong
mua ban, dac biét & Iinh vuc my pham, thai trang va nudc hoa. Bay khong phai
la chtng nhan cla co quan quan ly hay tiéu chuédn phéap ly dé xac dinh hang
chinh hang.

Nguoi tiéu dung can tinh tdao truéc "ma tran" quang cao

Viéc cac cum tur nhu "xach tay", "n6i dia", "chuan auth" xuat hién day dac trén
moi truong sé khéng chi khién ngudi tiéu dung khé phan biét that - gia ma con
tao ra moi truong canh tranh thi€u cong bang déi véi cac doanh nghiép nhap
khdu va phan phdi chinh thirc.

Trong nhiéu truong hgp, khi mua phdi hang gid hoac hang kém chat lugng,
nguoi tiéu dung gan nhu khéng c6 co sé dé yéu cau boi thudng vi ngudi ban
khong xuat trinh dugc chiing tir chiing minh nguén géc hang héa. Viéc truy xuat
trdch nhiém cling tré nén kho khan khi giao dich chu yéu dién ra qua mang xa
hoi hoac cac phién livestream.

Luat Bao vé quyén lgi ngudi tiéu dung nam 2023 quy dinh ngudi tiéu dung cé
quyén dugc cung cap thong tin day dd, chinh xac vé san phdm, ngudn goc xuat
x(r va t6 chirc, cd nhan kinh doanh; déng thoi cé quyén yéu cau boéi thudng khi
quyén lgi hop phap bi xam pham.

Céac chuyén gia cho rang, dé tu bao vé minh, nguoi tiéu dung khdong nén coi
nhitng cum t& "hang xach tay", "hang ndi dia" hay "chuén auth" la can c&
khang dinh chat lugng. Diéu quan trong hon la yéu cau ngudi ban cung cap hda
don, chidng tir hop 1€, kiém tra thong tin vé don vi nhap khdu hoac chiju trach
nhiém doi véi san phdm va uu tién lua chon cac kénh phan phéi chinh thirc.

Trong b6i canh thuong mai dién tir phat trién manh, cudc chién chéng hang gia
khong chi phu thudc vao co quan chidc nang ma con bat dau tur chinh su tinh
tdo cla nguoi tiéu dung. Khi ngudi mua khéng con dé dang bi thuyét phuc bai
nhtng "chiéc mac vang" trong quang céo, khdng gian tén tai cla hang gia,
hang nhai va hang hda khong ré ngudén gé6c cling sé dan bi thu hep.
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