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Hanh trinh két néi, kién tao gia tr
sudt hai thap ky cua Vincom
19:40 15/11/2024

Trai qua 20 nam hinh thanh va phat trién, Vincom khong chi gép phan thay déi
xu hudng tiéu dung, mang lai lgi ich cho hang triéu khach hang ma con kién tao
nhirng gia tri bén viing cho d6i tdc, cong dong va xa hoi, khang dinh vi thé
thuong hiéu bat dong san ban Ié hang dau Viét Nam.

Hai thap ky chinh phuc trai tim nguoi tiéu dung Viét

Khéi dau véi toa thap doi Vincom City Towers tai 191 Ba Triéu - Ha Noi, Vincom
da thay d6i quan niém Trung tdm thuong mai (TTTM) chi la noi mua sam trong
suy nghi cla ngudi dan Tha d6. Toa thap nhanh chéng tré thanh chén hen ho
cla Ira doi, noi tu tap ban bé hay thu gidn cudi tuan cta cac gia dinh khi mang
dén nhiing trai nghiém lan dau tién véi t6 hgp siéu thi, khu mua sam, khu an
uéng, khu trién 1dm, rap chi€u phim va khu vuc su kién...

Tu TTTM dau tién ¢ Ha NOi, sau 2 thap ky phat trién, Vincom da hién dién tai
48/63 tinh thanh trén ca nudc vGi 88 TTTM trai réng tlr Bac téi Nam.
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Mo6i nai dat chan, Vincom khéng nging nang tam trai nghiém cho khach hang
bang chat lugng san phdm va dich vu hang dau. Song song véi thuang hiéu 16n
trong va ngoai nudc, cac dong san pham cao cap lan dau tién xuat hién tai Viét
Nam, Vincom thudng xuyén mang tdéi chuong trinh khuyén mai, tdng voucher
gidm gid, phan qua dac biét qua ngay hoi Garage Sale hay gid t6t mdi ngay.
Céc chuong trinh tich diém danh cho khach hang than thiét di cung véi nhiéu
quyén lgi va phan qua gia tri cling dugc déng dao khach hang ua thich.

Xuyén suét 2 thap ky, Vincom khéng nging chuyén minh, dén dau cac xu
hudng tiéu dung thoi thugng trén thé gidi. Minh chiing ré nét chinh la su ra doi
cla cac TTTM thé hé mdi theo mo hinh Life-Design Mall nhu Vincom Mega Mall
Smart City va sap tdi la Vincom Mega Mall Ocean City.

Tai cac t6 hgp nay, cdng nghé hién dai dugc tich hop véi khong gian kién tric
va cac dich vu dang cap. Trong dd, céng nghé 5.0 dugc ing dung trong céac
bang chi dan dién t&, td gui d6 thong minh iLogic. Dac biét la sy xuat hién cua
“trg ly do toan nang” Chatbot Al dong hanh 24/7, gidi dap moi thac mac cua
khach hang cling nhu cung cap nhitng chuong trinh khuy&n mai méi nhat.

Nhirng “cudc cach mang” déi mdi, sdng tao khong nging dugc Vincom trién
khai. Sap t6i day, thuong hiéu ban 1é hang dau Viét Nam sé mang téi khong
gian danh riéng, va ciing la lan dau cho céng dong sang tao ndi dung tai Dong
Nam A, mang tén TikTok Creator House. Du ki€n ra mat trong thang 12 tdi,
TikTok Creator House h(ra hen sé tré thanh diém dén quy tu, két ndi cac nha
sang tao va ngudi ham mo dé€ chia sé thong tin, trai nghiém san pham, dich vu



cla Vincom téi hang triéu nguai tiéu dung.
Kién tao moi truong kinh doanh bén vitng, cung téa sang

Hon 20 nam qua, song song Vvéi su tin cay clda hang triéu khach hang, TTTM
Vincom cling nhan dugc su tin tudng tU nhitng thuong hiéu 16n trong va ngoai
nudc. Nhiéu thuong hiéu I6n nhu Zara, HM, Mango, Uniqglo, Muji, Hazzys Golf,
Nitori,... d& chon Vincom la noi dat chan khi ti€p can thi truong Viét Nam. Vi
thuong hiéu Viét, Vincom chinh la “bé d3” trén con duong chinh phuc thi truong
trong nudc, ti€n ra toan cau.

“Ching tbi luya chon Vincom Plaza Imperia d€ ra mat cira hang dau tién tai Hai
Phong la bdi khéng gian sang trong, hién dai cung véi cdng dong khach hang
sanh diéu san co tai day”, quan ly chudi thuong hiéu Chautfifth, chia sé.

Pép lai su tin tudng chon luya do, Vincom luén cé nhitng chinh sach hd trg déi
tadc vé chi phi thué mat bang va chinh séch chia sé Igi nhuén hop ly trong nhiing
nam dau tién. DPac biét, thoi di€ém Covid, doanh nghiép da giam gia thué, ho trg
cac doi tadc ban lé cung vugt qua khé khan.

Véi phuong cham hgp tac cung téa sang, Vincom cling song hanh trong viéc thu
hat khdch hang bang hang loat céc su kién dac sac, cac chuong trinh marketing
va kich cau ram ro. Bong thoi, cac TTTM trong hé théong Vincom ciing khong
ngung nd luc lan téa Van hoéa dich vu tir trai tim téi hon 1.000 thuong hiéu béan
|é hang dau, gép phan nang cao chéat lugng dich vu cda gian hang, ho trg kinh
doanh, tao lgi thé canh tranh cho ban than doanh nghiép.



Pong hanh cung céng déong nang tam chuan séng

Ngay t&r khi hinh thanh va trong su6t qua trinh phat trién, Vincom ludn chu
trong cadc hoat dong bao vé moi truong va trach nhiém vdéi xa hoi. Minh ching la
viéc doanh nghiép da trién khai hang loat du an tiéu dung xanh. Tiéu biéu trong
nam 2023, Vincom lap dat hé théng nang lugng mat trai tai 54 TTTM, gilp tiét
kiém 12,2 ty déng/nam, gidm thi€u khodng 12 nghin tan CO2 thai ra khéng khi.
Viéc phan loai, tdi ché rac trén toan hé thong dat khoi luong 1én dén 50
tan/nam.
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Nam 2024, Vincom ti€p tuc trién khai chuong trinh “Vincom Xanh - Tuci” vdi
cac hoat déng "Bi xanh", "Sam xanh", "S6ng xanh" va "Vui xanh", gép phan lan
tda 10i song bén viing téi khach hang.

V&i nhitng nd luc bén bi, Vincom lién tuc dat dugc nhitng gidi thuéng uy tin, nhu
Top 50 COng ty niém yét tot nhat Viét Nam 2024 do Forbes binh chon; giai
thudng Doanh nghiép Tradch nhiém Chau A 2024 (AREA); Thuong hiéu truyén
cam hing (2022) tai |é trao thudng (APEA); TTTM t6t nhat Viét Nam va Chién
dich Marketing phat trién TTTM tot nhat Viét Nam (2023) danh cho Vincom
Mega Mall Smart City tai L& trao thudng BDS chau A - Thai Binh Duang (APPA)...




La doanh nghiép luén dé cao trach nhiém xa hoi, Vincom cling c6 nhitng hanh
dong thiét thuc khi danh hang nghin ty déng hé trg dong bao bi anh hudng bai
thién tai, dich bénh. Gan day nhat, doanh nghiép déng hanh cung Quy Thién
Tam (Tap doan Vingroup) gilp d& nhitng hoan cdnh khoé khan, trao hoc bdéng
cho tré em, chung tay cung nganh gido duc tai thiét cac ngoi truong sau bao
Yagi.

Hai thap ky vuot qua nhiéu th thach, trong vai tro ngudi tién phong trén thi
trudng ban 1€, Vincom van dang nd luc khéng ngirng nghi, khang dinh vi thé Top
100 thuong hiéu gia tri nhat Viét Nam, Top 1 trong linh vuc BDS béan [é. Vincom
cam két sé ludén mang lai Igi ich cho khach hang, kién tao nhiing giad tri bén
ving cho doi tac, cdng dong va xa hoi.
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