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Bon cura hang TutiCare (tai Ha Noi) cé bay ban
hang hdéa nudc ngoai khong cé tem nhan phu
Tiéng Viét, nhan vién néi “hang xach tay”?
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Chudi clra hang TutiCare c6 trang web la tuticare.com la hé théng chuyén ban
cdc mat hang danh cho déi tugng la me bau, me sau sinh, tré em. TutiCare c6
50 chi nhanh trén toan quoéc. Phéng vién Thuong hiéu & Cong luan da "muc sé
thi" 4 cra hang thubéc Hé thong TutiCare (tai Ha NOi) va thay rang, tai day c6
bay bdn mot s6 san pham nudc ngoai nhung khéng cé tem nhan phu Tiéng Viét
theo quy dinh.

LTS: Tap chi Thuong hiéu va Céng luan la co quan ngon luan cua Hiép
hdéi Chéng hang gia va Bao vé thuong hiéu Viét Nam (VATAP) véi ton
chi tuyén truyén vé duong 16i, chinh sach caa Pang, phap luat ciaa Nha
nudc, va cong tac quan ly, dau tranh chéng hang gia, hang nhai, gian
1an thuong mai téi cong dong doanh nghiép va nguoi dan; Bao vé
thuong hiéu cho cac don vi doanh nghiép; Bao vé quyén va lgi ich hop
phap cua nguoi tiéu dung...

Tap chi Thuong hiéu va Céng ludn ludén cung cap nhirng théng tin
nhanh chdng, kip thoi, hitu ich vé céng tac phong, chéng gian lan
thuong mai, chéng hang gia, hang nhai, hang lau, hang trén thué...
nhén duoc su tin tudng cta nguoi tiéu dung, ban doc trong nhiéu nam
qua.

S& hitu 50 chi nhanh ctra hang me va bé khap cac tinh thanh Viét Nam, Hé
théng TutiCare ludn khang dinh 1a noi héi tu nhitng thuong hiéu uy tin, san
pham chinh hang hang dau tai Viét Nam va trén thé gigi. Cac sdn pham tai
TutiCare déu dugc kiém tra chat ché tir xuat x&r dén chat luong. Tuy nhién,
“muc sé thi” tai 4 ca sé Ha Noi, phat hién mot s6 san pham hang héa nudc
ngoai chua dugc dan tem nhan phu, tem chéng giad gay khé khan cho nguai tiéu
dung lua chon.




Trén website chinh thic tuticare.com nay cling quang cdo thém: “Véi hon 10
nam kinh nghiém, chdng t6i hiéu cac bac cha me can gi nhat cho thién than
nhd clda minh. Hon 2 triéu khach hang da dng ho, tin tuéng va dong hanh cung
TutiCare trong suét thoi gian qua. Ching toi cam két cung cap cac san pham
chinh hang 100%, cé ngudn goc xuat x& ré rang”.

Ngoai ra, Tuticare con gidi thiéu minh |a hé théng siéu thi me va bé uy tin hang
dau cung cap tron gdéi cac san pham cho me bau va so sinh chinh hang véi gia
tot nhat. Cac san pham tai Tuticare déu dugc ki€m tra chat ché tir xuat x& dén
chat lugng.
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ﬂ MG MOT CUA HANG ME & BE
Khong thé don gian hon !

Dang ky nhan tin khuyén mai qua email

HUGNG DAN MUA HANG CHAM SOC KHACH HANG
Cam két ban hang Chinh sach khach VIP
Hudng dan mua hang Chinh sach bao hanh
Phuong thace thanh toan Chinh sach doi tra hang
Phuong thirc van chuyén Giai quyét khiéu nai

Chinh sach bao mat Tin khuyén mai

Piéu khoan sir dung Tin hoat déng

Lién hé Trung tam ban budn

GIOI THIEU VE TUTICARE

TutiCare |a Hé thong siéu thi me & bé uy tin hang dau cung cap
tron goi cac san pham cho me bau & so sinh chinh hang vdi gia
tot nhat. Cac san pham tai TutiCare déu duoc kiém tra chat ché
tlr xuat xir dén chat lugng. TutiCare giao hang mién phi moi don
hang trong ndi thanh Ha Noi, HCM, Pa Nang, Hai Phong, Bién Hoa,
Thu Dau Mét. Boi - Tra hang trong 90 ngay
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Két ndi vdi TutiCare
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Tuticare quang cdo: "Céc san pham tai Tuticare déu dugc kiém tra
chat ché tu xuat x& dén chat lugng".

Bay ban mét sé san pham nuéc ngoai khéng cé tem nhan phu Tiéng
Viét

Tai cac clra hang me va bé Tuticare c6 bay ban céc san pham nhu bim, sira,
quan 4o cho bé, binh slta, nim ti, kem b6i da, nuéc mudi bién sau, tinh dau, do
an dam cho bé, gia vi ndu an cho bé, doé choi cho bé, thia cho bé, dung cu hut
mai, thuc phdm chic nang cho me va bé...

“Muc sé thi” tai 4 cra hang thudc chudi hé théng thuong hiéu Tuticare tai Ha
NOi s6 40 Nguyén Phong Sac, 92A Nguyén Chi Thanh, 56A Ngoc Khanh, 302 X3
Pan, phéng vién nhan thay tai day bay ban mot s6 mat hang san xuat tai Viét
Nam nhu quan 4o cho bé, tinh dau xé6ng phong, sach vai; nhiéu mat hang nhap
khdu nudc ngoai nhu bim, sira, thuc pham chic nang, dé an dam, binh sira... c6
tem nhan phu Tiéng Viét theo quy dinh véi cac théng tin vé noi san xuat, thanh
phéan, chét liéu, hudng dan s dung, cach bdo quan, luu y, don vi nhap khau va
phan phai...

e
Bén trong clra hang Tuticare 92A Nguyén Chi Thanh.




Tuy nhién, qua khao sat, phdong vién nhan thay tai cadc clra hang Tuticare cé bay
badn mot s6 mat hang toan chr nuéc ngoai ma khéng cé tem nhan phu Tiéng
Viét, tap trung vao cac san pham la kem béi da, kem ham, chéng mudi, tinh
dau sd, céc uong nudc... Diéu nay moét mat gay khé khan cho ngudi tiéu dung
khi tim hi€u thong tin vé san pham nhu cach st dung, cach bao quan, don vi
nhap khau, ngay sdn xuat, han s dung... khi déi tugng st dung cla cac san
phdm nay la me bau, me sau sinh va tré em; mat khéac, diéu nay la vi pham quy
dinh cla phap luat vé tem nhan hang hoa.

Tai clra hang s6 40 Nguyén Phong Sac, phdng vién ghi nhan c6 mot sé mat
hang nhu kem ham Sudocream, kem bu6i chéng mubi, kem béi da Lucas, Soft
Creme, binh uéng nudc, gbéi an dam 100% ch{r nudc ngoai, khdong cé tem nhan
phu Tiéng Viét theo quy dinh phap luat.

San pham Sudocream khéng cé tem nhan phu Tiéng Viét.




San pham binh nudc cho bé Upass 100% chit nudc ngoai, khéng cé
tem nhan phu Tiéng Viét.




San pham Soft Creme cling trong tinh trang "trang théng tin Tiéng
Viét".




DCONGLUAN 4

Kem béi Lucas chi cé théng tin vé gid va ma quét gia tién, khéng c6
bat c& thong tin nao khac theo quy dinh tem nhan hang héa.

Tiép tuc tai cira hang 92A Nguyén Phong Sac, phdng vién cling thay tinh trang
tuong tu, mot s6 san pham nhu phia trén hoan toan 100% cht nudc ngoai,
khong cé tem nhan phu Tiéng Viét. Ngoai ra con cé num ti, dung cu hut mi,
thuc pham chic nang bé sung vitamin D3 cho bé...




Thuc phdm chirc ndng bé sung vitamin D3 cho bé "trang théng tin
Tiéng Viét".




NUm ti Real - Fit Nipple toan théng tin ch{r Han Quéc, ngudi tiéu dung
Viét Nam khong biét tim hi€u thong tin & dau?.
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Dung cu hat mii bebeconfort hoan toan khong cé tem nhan Tiéng
Viét.




Mot sdn pham clda Muhi - Nhat Ban, nhung khong thé biét gi vé san
pham badi khong c6 tem nhan phu Tiéng Viét.

“Muc sé thi” tai ctra hang Tuticare 56A Ngoc Khanh, phéng vién ti€p tuc ghi
nhan tinh trang tuong tu, ngoai moét s6 san pham khong cé tem nhan phu Tiéng
Viét nhu trén, con cac san pham khéac cling toan chr nuéc ngoai, khéng cé tem
nhan phu theo quy dinh, nhu nudc muai sinh ly, tdi d& khé Unimom, tinh dau s3,
ndm ti Lanshinoh, thuc pham chitc ndng Ostelin b6 sung D3 cho bé, Pregnacare
cho me sau sinh...
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TUi d& kho Unimon clia Han Quoc, khéng c6 tem nhan phu Tiéng Viét.
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NUm ti Lashinoh cho bé, khéong cé théng tin nao Tiéng Viét.




Thuc phdm chirc nang b6 sung vitamin D3 cho bé, khéng c6 tem nhan
phu Tiéng Viét.




San pham toan tiéng Nhat Ban, néu khéng hdi nhan vién, PV khong
thé biét dugc day la tinh dau sa chéng mubi.

Tai clra hang Tuticare 302 Xa Dan, tinh trang tuong tu cling xuat hién. Nhiéu
san pham khéng tem nhan phu Tiéng Viét dugc phéng vién ghi nhan trén céac
san pham nhu kem béi ham chobes Bepanthen, thuc pham chiic ndng

Pregnacare cho me sau sinh, binh nudc cho bé Upass, nuéc mudi cho bé
Sterimar, sira tam Skina babe, tat cho bé...




San phdm chéng mudi dét cha Nhat, hoan toan khéng cé tem nhan
phu Tiéng Viét.




Nudc muodi bién sau cho beSterimar cling chi toan chir nuéc ngoai,
khong biét cach st dung ra sao....




Tat cho bé, c6 ghi chit "Made in China", khéng c6 thong tin Tiéng Viét.




Chai slra tam nay ciing tuong tu, khong c6 théng tin Ti€ng Viét nao,
du ban tai thi truong Viét Nam.




Kem boi ham Bepanthen , tim du cac mat cling khéng thay cé tem
nhan phu Tiéng Viét.




San pham sira tam bebe klorane khéng cé tem nhén phu Tiéng Viét
theo quy dinh dugc bay ban & co sé 302 Xa ban.

Trong khi dd, theo quy dinh clia phap luat vé tem nhan, sdn pham bay ban phai
c6 nhan hang hda. Nhan hang hoa bao gom hai loai la nhan g6c va nhan phu.
Nh&n goc: Pay la nhan dugc thé hién |an dau dugc gan trén bao bi, hang héa do
cac cé nhan, t6 chiric sdn xuat hang hda tu gan 1én dé (dugc quy dinh tai khoan
3, Diéu 3, Nghi dinh 43/2017/ND-CP).

Nhan phu cling tuong tu nhu nhan goc dugc gan 1én trén hang hda hoac bao bi
thuong phdm nhung ngdn ngit s dung phai la tiéng Viét, trén dé néu ré nhing
ndi dung bat budc trén nhan goc luat dinh céc ca nhan, t6 chic phai dich tur
tiéng nudc ngoai sang tiéng Viét hoac la nhitng ndi dung ma nhan gbc con thiéu
theo quy dinh cla phap luat Viét Nam can phai b6 sung (dugc quy dinh tai
khodn 4, Biéu 3, Nghi dinh 43/2017/ND-CP).

Theo Nghi dinh s6 43/2017/ND-CP va Nghi dinh s6 98/2020/ND-CP quy dinh vé
thong tin in trén nhan phu va quy dinh vé tem nhan hang héa nhap khau, quy




dinh vé xt phat hanh vi vi pham trong buén ban hang hda nhap lau, hang
khong ré nguén goc, hang trdi néi, hang cé dau hiéu lam nhai, lam gia cé thé
phat tién dén 200 triéu dong tuy vao muic doé vi pham doéi véi t6 chirc, cad nhan
kinh doanh.

Cung véi dé, tai Biéu 10, Nghij dinh sé 43/2017/ND-CP quy dinh nhdn hang hda
bat budc phai thé hién cac ndi dung vé tén hang hda; tén va dia chi cla t6
chirc, ca nhan chiu trdch nhiém vé hang héa va xuat x& hang héa.

Theo do, truong hop khong thé thé hién tat ca ndi dung bat budc trén nhan thi
cac ndi dung: Tén hang hda; Tén té chic, cd nhan chiu tradch nhiém vé hang
hdéa; Dinh lugng; Ngay san xuat; Han s dung; Xuat x&t hang hda... phai dugc ghi
trén nhan. Nhirng ndi dung bat budc khac phai dugc ghi trong tai liéu kém theo
va trén nhan hang hda phai chi ra noi ghi cac n6i dung dé.

Nhan vién ndi: “Hang xach tay”?

Tai cra hang 92 Nguyén Chi Thanh, nhan thay sdn pham kem dudng da Dexeryl
khong cé tem nhan Tiéng Viét, phéng vién phai héi nhan vién cach st dung thé
nao. Nhan vién cho biét: “Kem bdi ca ngudi cd mat déu dugc, ngay bbi may lan
cling dugc, né khéng phai thudc, cr vé sinh da kh6 xong béi”. phdng vién tiép
tuc thac mac vé san pham khong cé tem nhan Tiéng Viét, nhan vién tai day cho
biét: “Day la hang di air, né khong phai nhap khau chinh ngach nén khéng cé
tem Tiéng Viét”.
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San phdm kem dudng da Dexeryl khong c6 tem nhan Tiéng Viét,
nhan vién cho biét la "hang xach tay".

Tai cira hang 302 Xa Dan, nhan thay san pham Pregnacare khong cé tem nhan
Tiéng Viét. phdng vién hoi day la hang nudc nao thi nhan vién cho biét cda Anh.
Nhan vién tai day cling néi thém: “Vitamin thi bon em cé mét sé hang nhap
khdu, mot s6 hang xach tay”.
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San pham Pregnacare khéng cé tem nhan Tiéng Viét bay ban tai cac
clra hang cua Tuticare

Nhu vay, véi cau tra 10i cla nhan vién, nhitng hang hoa khéng cé tem nhan phu
Tiéng Viét tai day hang hod xach tay. C6 nghia la, tai chudi clra hang cla
Tuticare, bén canh hang hoa c6 tem nhan phu Tiéng Viét la hang nhéap khau
chinh ngach, con dang bay bédn ca hang hoa xach tay.

Trong khi dé, theo Nghi dinh 98/2020/ND-CP vé xt phat hanh chinh trong hoat
dong thuong mai, sdn xuat, buén ban hang gid, hang cam va bao vé quyén Igi
ngudi ti€u dung, thi tr ngay 15/10/2020, cd nhan kinh doanh hang xach tay,

hang nhap 1au sé bi phat 500.000 - 50 triéu dong, tuy thudc gid. muic phat cao
nhat |én dén 100 triéu dong d6i véi ca nhan va 200 triéu déng doi vai té chirec.

Theo Luat su Nguyén Tan Khoa - Trudng phong X ly vi pham cta Chi nhanh
Cong ty Luat TNHH Pham va Lién danh: “Dudi goc do phap ly, khong cé khai
niém "hang xach tay". Pay la thuat nglr dung dé chi nhitng hang héa dugc san
xuat, phan phoi & nuéc ngoai va dugc nhitng ngudi di du lich, céng tac van




chuyén truc ti€p tlr nudc ngoai vé Viét Nam dudi hinh thirc xach tay. Thong
thuong, cac loai hang xach tay nay khdéng dugc cac co quan chlc nang Viét
Nam kiém tra nén chat lugng hang hoa khbéng dugc gidam sat nén khbéng thong
qua thu tuc hai quan, khong phai ndp thué nhap khau, thué tiéu thu dac
biét...Hay noi cach khac, kinh doanh hang xach tay chinh la kinh doanh hang
hda tron thué, nhap lau”.

Nhu vay, c6 thé hiéu hang hda xach tay la hang héa chua dugc co quan quan ly
ki€m tra cac tha tuc theo quy dinh dé dugc bay ban hgp phéap tai thi truong Viét
Nam, diéu nay khién ngudai tiéu dung lo ngai vé nguon goc xuat x&, chat lugng
san pham...

Thuc t€, mot s6 sdn phdm dang bay ban tai Tuticare chi cé cht nudc ngoai,
khéng thay cé tem nhan phu Tiéng Viét theo nhu quy dinh. Viéc nay khién
nguoi tiéu dung khéng c6 thong tin khi tim hi€u vé san pham, vira vi pham quy
dinh cla phap luat, vira khién du luan dat ra cau héi vé tinh hgp phap cua
nhitng sdn phdm nay? Liéu cé ddm bao an toan cho ngudi s& dung, ddm bao
kinh doanh minh bach hay khéng?

Rat can céc co quan chiric nang vao cudc kiém tra, lam rd, ddm bdo quyén lgi
cla ngudi tiéu dung va thi trudng minh bach.

Thuong hiéu va Céng luén sé tiép tuc théng tin dén ban doc vé van dé hang hda
nuéc ngoai khéng cé tem nhan phu Tiéng Viét tai hé théng cua hang Tuticare
trong bai viét tiép theo!
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