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Hé thong Siéu thi Vilco Mart24h tai Nghé An:
Bay ban nhiéu san pham “trang théng tin”,
khong niém yét gia

14:50 31/08/2022

Nhiéu san pham khong tem nhén phu, tréng théng tin va khéng ré nguén géc,
khong niém yét gid dugc bay ban trong chudi Siéu thi Vilco Mart24h tai Nghé
An.

Chuéi siéu thi nhiéu tham vong

Hé thong siéu thi Vilco Mart24h thudc quyén sé hiru cia Cong ty C6 phan Tap
doan Dau tu Két noi yéu thuong Viét Nam (viét tat la: Vilco Group). Chubi siéu
thi K&t ndi yéu thuong Vilco Mart2hh la mot trong nhitng mang kinh doanh cla
cong ty nay. Chubi hé thong siéu thi nay hién c6 11 co sG nam trén dia ban céac
tinh Ha N6i, TP. H6 Chi Minh, Thanh Héa, Nghé An, Hué, Pa Nang va Bac Ninh.
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Vilco Mart24h déng tai xdm 9, xa Quynh Thach, huyén Quynh Luu.

Trén Webste http://vilcomart24h.com/gioi-thieu/, cdng ty nay dua ra muc tiéu
dén nam 2022 sé mé tur 100 - 300 siéu thi Vilco Mart24h va dén nam 2025 mé
dugc 3.000 - 5.000 siéu thi mini két n6i yéu thuong Vilco Mart24h. Céng ty nay
cling nudi tham vong sé chuyé&n déi mé hinh tlr tap hda va mot s6 nganh nghé
kinh doanh truyén thong chuyén qua, du kién cé dugc thi phan ban 1é tir 30-
80% thj trudng trudc khi IPO |én san ching khoan vao nam 2025.
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Vilco Mart24h déng tai Thi tran Cau Giat, huyén Quynh Luu.
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Tai Nghé An, day la dia phuong c6 nhiéu siéu thi nhat dong tai 5 diém gom:
Vilco Mart24h déng tai x6m Bac Hong, xa Dién Hong, huyén Dién Chau; Vilco
Mart24h déng tai Thi tran Cau Giat, huyén Quynh Luu; Vilco Mart24h déng tai
x6m 9, xa Quynh Thach, huyén Quynh Luu; Vilco Mart24h déng tai xém 5, xa
Quynh Nghia, huyén Quynh Luu; Vilco Mart24h déng tai xom 8, xa Quynh Yén,
huyén Quynh Luu.

Ciing trén Webste http://vilcomart24h.com/gioi-thieu/, céng ty nay cho biét
Vilco Mart24h kinh doanh cac san pham vé sic khoe nhu: Thiét bi y té cac san
pham lién quan dén covid, may loc nudc khodng kiém, thuc phdm chiic nang,
déng trung ha thao, yén, sdm ngoc linh, mat ong thién nhién, mat ong ngdm
dong trung ha thao, ngam ging, tdi, nghé, tdo tau céac loai, nudc khodng kiém
phong nglra ung thu, rugu vang Italy, Tay Ban Nha, Phap, Chi L&, ca phé, bédnh



http://vilcomart24h.com/gioi-thieu/
http://vilcomart24h.com/gioi-thieu/

keo ndi ngoai nhap. Cac loai sira, my pham, nuéc hoa, thuc phdm thao dugc,
ngl c6c dinh dudng céc loai. Thuc pham sach, thit heo thdo dugc va do tiéu
dung gia dinh nhu gao, mam, mudi, duong, bét ngot, dau an, gia vi... Muéi
ngam chan tri b&nh mat ngu, gidi doc t6, nudc tay rira thdo dugc, sdn pham
danh cho thd cung, san pham lam maéi sach danh cho 6t0, xe may, tau thuyén,
ban céac loai bao hiém, cung cédp hoa tuoi... va hon 1.000 mat hang tiéu dung
hang khac.
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Nhiéu khach hang phan anh céc diém kinh doanh tai Nghé An bay ban
nhiéu san pham tap nham khéng ré ngudn géc va nhan vién ban hang
thiéu su chuyén nghiép?.

Tu nhirng 10i gidi thiéu trén, cé thé ndi Vilco Mart24h kinh doanh du cac loai
hang hdéa, tir cao cap dén binh dan, tir hang ngoai dén hang ndi dia... Tuy nhién,
nhng 10i gidi thiéu my miéu va nhirng tham vong trén c6 qué khoéng khi nhiéu
khach hang phan &dnh cac diém kinh doanh tai Nghé An bay ban nhiéu san
pha&m tap nham khong ré nguén goc va nhan vién ban hang thiéu sy chuyén
nghiép?.

Nhiéu san pham “trang théng tin”

Sau nhiéu ngay “muc sé thi” tai cac diém kinh doanh cta chubi hé théng siéu
thi nay, PV nhan thay hau hét, cic diém kinh doanh nay “trao” niém tin cho céac
khach hang bang cac san phdm “trang thong tin”, nhiéu sdn pham xuat x& nugc




ngoai nhung khdng cé tem nhan phu theo quy dinh cta phap luat Viét Nam.
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Céc sdn pham trang thong tin, khong c6 tem nhan thé hién nai cung
cap san pham, tén san pham, trong lugng, gié tién, ngay déng goi,
ngay san xuat hay han st dung.

Cé mat tai Siéu thi Vilco Mart24h (dia chi tai Thi tran Cau Giat, huyén Quynh
Luu) PV Thuong hiéu & Cong luan ghi nhan, rat nhiéu san pham tai gian hang
my pham, thuc phdm chiic nang, dé uéng cé chlr nudc ngoai nhung khéng cé
tem nhan phu tiéng Viét.
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Rat nhiéu sdn pham tai gian hang my pham, thuc pham chirc nang,
do udng c6 chlr nudc ngoai nhung khéng cé tem nhan phu tiéng Viét.

Tai Siéu thi Vilco Mart24h (dia chi tai xém 9, xa Quynh Thach, huyén Quynh
Luu) PV ghi nhan, tai khu vuc bay ban thuc phdm déng lanh, rat nhiéu mat hang




nhu: Muc nguyén con dong lanh, tdm kh6, muc kho, cé vién, nem chua, ca bién
cat khuc déng lanh,... déu khéng cé tem nhan thé hién nai cung cdp san pham,
tén san pham, trong lugng, gia tién, ngay dong gdi, ngay san xuat hay han su
dung. Tham chi, nhitng san pham nhu: Chan ga rit xuong déng géi, thit lgn
dugc bo vao bao nilon sa sai va da c6 dau hiéu chuyén mau va déu “trang
thong tin” vé sadn pham.
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Céac thuc phdm doéng lanh dugc bd chung ngan véi cac bao da lanh
dong gbi san ma nhan vién & day cho biét moi g6i nhu vay dugc bén
giad 10 ngan dong?.

Khi PV hdi nhan vién ban hang mét s6 san pham “la” khong biét la thuc pham
gi, gid ca thé nao thi nhan vién cling “lac dau” va phai “goi dién cho ngudi
than” dé haéi lai thong tin. Sau dé, PV méi dugc nhan vién tra 10i lai d6 la cha
muc, chd cé do cé ngudi nha di bién dem dén gui ban?.

DPiéu dang ndi hon nira, cac thuc pham déng lanh nay dugc dé chung ngan vai
cac bao da lanh déng gbi san ma nhan vién ¢ day cho biét moi géi nhu vay
dugc ban gid 10 ngan déng?.

Ghé qua cac diém kinh doanh khac déng tai xém Bac Hong (xa Dién Hong), xém
5 (xa Quynh Nghia), xdm 6 (x& Quynh Yén), cac sdn pham thuc phdm ciing déu
trang thong tin tuong tu. Dac biét, cac diém kinh doanh nay déu cé diém chung
la cung cach phuc vu thi€u chuyén nghiép ctia mot chubi siéu thj Ién. Cac nhan




vién &n mac trang phuc tu do. Tham chi, sau vai lan PV dén mot so dia diém
trén thi cdc nhén vién déu di vang, clra hang déng ctra then cai. Khi PV goi vao
s dién thoai in trén bién bang thi phia dau day cho biét “chi dang di chg” hoac
“anh dang di 1& khéng c6 nhan vién tryc tai cira hang”.

Viéc khong ghi théng tin cla san pham rat dé gay hi€u nham cho ngudi tiéu
dung, rat khé cho nguoi tiéu dung khi lua chon san phdm va s dung san pham
dlng cach. Chubi siéu thi Vilco Mart24h tai Nghé An chua lam ding cac quy
dinh vé hang hda, dé€ trang thong tin, danh d6 nguoi tiéu dung khi lua chon cac
san pham tai day.

Siéu thi I6n nhung khéng can niém yét gia?

Viéc cong khai niém yét muic gid mua hang héa, dich vu tai cac clra hang, cho,
siéu thi, trung tdm thuong mai la quy dinh bat budc ctia phap luat. Viéc niém
yét gid dugc thuc hién bang cach in, dan, ghi gia trén bang, trén gidy hoac trén
bao bi ciia hang hda hodc bang hinh thirc khac tai noi giao dich hoac noi chao
ban hang hda, dich vu dé thuan tién cho viéc quan sat, nhan biét cta khéach
hang, co quan nha nudc c6 thadm quyén.

Trén thuc té hién nay ngoai trir cac siéu thi, chi nhanh, cra hang ban |é I16n trén
dia ban ca nudc thuc hién nghiém tdc viéc niém yét giad va ban theo gid niém
yét thi nhiéu dai ly, cira hang tap hda nho, chg truyén thong... van chua dam
bdo thuc hién.




Mat sdn pham chu dao cda Vilco Mart24h nhung ngudi tiéu dung rat
khé dé€ biét san phdm dugc san xuat & dau, khi nao, ham lugng ra
sao?.

Chudi siéu thij Vilco Mart24h tai Nghé An véi hé théng 5 diém kinh doanh thé
hién la mot trong nhitng chubi siéu thi 16n. Tuy nhién, theo quan sat ctia PV
Thuong hiéu & Céng luan, cac diém kinh doanh Siéu thj Vilco Mart24h tai Nghé
An rat it mat hang dugc niém yét gid. Vi vay, rat dé nham lan, gay tam ly khé
chiu cho ngudi tiéu dung moéi khi muén mua mat hang nao déu phai hoi nhan
vién.







Mot s6 san pham chu dao khac cha chubi siéu thi Vilco Mart24h
nhung dugc niém yét gid cong khai.

Thoi gian gan day, Cuc Quan ly thi truong tinh Nghé An ra quan nham tang
cudng kié€m tra, ki€m soat thi truong va x{r ly kip thai cac hanh vi vi pham theo
quy dinh cta phap luat trong dip Tét Trung thu 2022. Cac ddi nghiép vu da tién
hanh cho cam két déi vai cac ti€u thuang trong viéc thuc hién niém yét gia va
ban ding gid niém yét; x ly nghiém, kip thoi cdc hanh vi lgi dung dich bénh dé
dau co, gam hang, tang gia, thu lgi bat hop phap. Thé nhung, Cuc Quén ly thi
truong Nghé An da biét dén hodac tién hanh kiém tra, xt& ly d6i véi chudi siéu thi
nay chua?.
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Céac ké hang déu khdng dugc niém yét giad cong khai khién nguoi tiéu
dung rat dé nham lan, gay tam ly khé chiu, moéi khi muén mua mat
hang nao déu phai hdi nhan vién.

Can c theo quy dinh tai Diéu 17 Nghi dinh 177/2013/ND-CP, viéc niém yét gia
dugc thuc hién tai cac dia diém sau: 1. Co s& san xuat, kinh doanh (c6 quay
giao dich va ban sdn pham); 2. Siéu thi, trung tdm thuong mai, chg theo quy
dinh cla phéap luat, cra hang, ctra hiéu, ki-6t, quay hang, nai giao dich thuc hién
viéc ban hang hda, cung (ng dich vu; 3. HOi chg trién 1dm cé ban hang héa,
cung Ung dich vu; 4. Cac dia diém khac theo quy dinh cla phéap luat.

Trudc thuyc té nay, dé nghi Cuc Quan ly thi truong tinh Nghé An ti€n hanh kiém
tra, x&r ly nham bao vé quyén lgi chinh dang cGa ngudi tiéu dung.

Thuong hiéu & Cong luan sé tiép tuc thong tin téi ban doc.

Ha Vinh




