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Hinh thic thanh todan mua trudc tra sau hoac
tra goép con nhiéu du dia dé phat trién & Viét
Nam
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SO liéu méi nhat vé thoéi quen thanh todn, thai do thanh toan va hinh thic thanh
todn ua chudéng da dugc cong bo trong Chi sé thanh todn méi thudng nién tha
hai clia Mastercard cho thay, hinh thic thanh todn mua trudc tra sau hoac trd
go6p con nhiéu du dia dé phat trién & Viét Nam.

Cu thé, véi chi 32% nhitng nguoi tham gia khdo sat da s& dung phuong thic
thanh todn ky thuat s6 trong nam ngoai. Hon mot nira s6 nguoi dugc hdi (57%)
cho biét, nhiéu kha nang ho sé st dung hinh thic mua trudc trd sau hoac tra
gép cho mot khodn mua sam 1én hoac khan cap, trong khi 78% quan tam dén
viéc thanh todn hda don bang hinh thic nay.
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Anh minh hoa internet.




Mac du chi c6 62% s6 nguoi dugc hdi cam thay thoadi mai véi thanh todn mua
trudc trd sau hoac tra gop, khdo sat cho thay viéc hé trg manh mé haon déi véi
cac khodn thanh todn trad gép sé khuyén khich nguai tiéu dung ti€p can vdi cac
dich vu thanh todn nay. Cu thé&, 77% nguoi tiéu dung dugc héi déng y rang, ho
cadm thay an toan hon khi s dung gidi phdp mua trudc trd sau hoac trd gop
dugc ho trg bsi mét mang Iudi thanh todn I6n hon la cac nha cung cap dich vu,
trong khi 78% s6 nguoi dugc hdi sé quan tam hon dén cac géi trd gép do ngan
hang hién tai cta ho cung cap.

Nhirng ly do hang dau cho viéc st dung dich vu mua truéc trd sau hoac tra gép
trong nam ngoai tai Viét Nam bao goém: Lai suat thap hoac lai suat 0% (57%),
tiet kiém tién dé€ mua hang ma khong can cho doi (55%), va thodi mai mua
hang vao nhiing thai di€ém nhat dinh trong nam (55%).

Chi s6 thanh todn méi cia Mastercard phan tich, cac thay déi trong thai do, so
thich va hanh vi clia nguoi tiéu dung doi véi cac phuong thic thanh todn méi
n&i, cling nhu nghién ctu chi tiét vé muc dich va can nhac cta ho khi dp dung
thanh toan ky thuat so.

Nghién cltu Chi s6 thanh todn méi nam 2022 duogc thuc hién béi The Harris Poll
va Mastercard tur ngay 21/03 dén ngay 19/04/2022, khao sat 35.040 ngudi tiéu
dung & 40 thi truong, bao gom 7.004 ngudi tra 16i tai 7 thi truong & khu vuc
Chau A - Thai Binh Duong gém: Australia, Trung Quéc, An Do, Nhat Ban, New
Zealand, Thai Lan va Viét Nam.
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