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Hudéng dan chi tiét lam thu tuc di may bay bang
VNelD, bo qua quay check-in
12:39 15/09/2025

Chi véi ing dung VNelD mdc dé 2, hanh khach c6 thé dé dang hoan tat tha tuc
bay ngay trén dién thoai. Dudi day la cac budc chi tiét dé€ sir dung VNelD thay
cho check-in tai quay.

Dudi déy la céac budc su dung VNelD dé€ lam thd tuc di may bay ma khéng can
qua quay check-in:

Dau tién, hanh khach can dang nhap vao tai khoan VNelD mic d6 2 trén dién
thoai. Sau do, hanh khach vao muc "Dich vu khac" trén giao dién chinh cua
VNelD.
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Nguon: Vietnam Airlines

Ti€p tuc chon “Dich vu hang khong”, sau dé ti€p tuc nhan “Check in online” va
chon hang hang khoéng.
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Nguon: Vietnam Airlines

Hé thong sé cap nhat tu ddng va chuyén hudng hanh khach qua ng dung cla
hdang hang khéng dé hoan tat eKYC (xac thuc khudn mat) va nhan thé [én may

bay dién tu.
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(Anh: Vietnam Airlines)

Sau khi hoan tat eKYC qua Ung dung hdang hang khong, khi dén san bay, khach
hang thuc hién sinh trac & cra ki€ém soat an ninh tai san bay va ctra |én tau bay.




Luu y khi st dung VNelD di mdy bay: D€ ddm bdo qua trinh lam tha tuc bay
bang VNelD dién ra sudn sé, hanh khach chd y ddm bao thong tin gidy to trén
VNelD phai con hiéu luc. Néu CCCD da hét han, di liéu tuong Ung trén VNelD
cling khéng con gié tri s&r dung.

Ngoai ra, hanh khach nén mang theo gidy to goc dé du phong trong mot sé
truong hop nhu dién thoai hét pin, su c6 ky thuat hoac yéu cau kiém tra bd
sung.

Mé& dinh danh phai dugc tao truc ti€p trén ing dung VNelD tai thoi diém lam thu
tuc. Anh chup man hinh sé khéng dugc bd phan an ninh san bay chap nhan. Doi
véi tré dudi 14 tudi, ngoai thong tin dinh danh, van can xuat trinh giay khai sinh
(bdn g6c hoac ban trich luc) dé€ hoan tat tha tuc bay.

T ngay 1/12, hanh khach di may bay cé thé thuc hién tha tuc qua
VNelD, chi lam tha tuc tai quay néu c6 hanh ly ky gii hoac thuéc dién
dac biét.

Véi chirc nang lam tha tuc truc tuyén duoc tich hop trén ding dung
VNelD, quy trinh lam thu tuc cia hanh khach sé nhanh chéng, thuan
tién va dam bao an toan.

“pé& st dung VNelD lam thu tuc khi di may bay, hanh khach can dam
bao tai khoan VNelD dat mic dé 2, thong tin ca nhan phai trung hop
véi vé may bay, irng dung VNelD phai duoc cai dat va két néi voi hang
hang khéng”, theo khuyén cao cua cac hang bay.
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