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Khach co6 vé nhung khong duoc Ién may bay do
hang ban qua so6 ghé
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Cuc Hang khéng Viét Nam vua chan chinh hang hang khong Pacific Airlines do
vi pham ma& ban vé qua s6 ghé trén may bay, dong thoi yéu cau cac hang hang
khéng khong dugc mé ban qué s6 ghé may bay.

Trudc dé, chuyén bay BL245 Ha NOi - Da Lat cta Pacific Airlines bj khach hang
phan Gng vé tinh trang mua vé nhung khéng dugc bay.

Céc hang hang khéng khdng dugc ma ban qué sé ghé may bay (Anh minh hoa)

Theo Cuc Hang khong Viét Nam, Pacific Airlines da thuc hién khéng day du
trach nhiém cta hang hang khéng theo quy dinh.

Cuc yéu cau Pacific Airlines té chirc kiEm diém rut kinh nghiém va xt ly ky luat
phu hgp d6i véi cadc cd nhan lién quan da dé xay ra viéc ma ban s6 lugng vé
vugt qua so ghé cung Ung trén chang bay Ha Noi - Da Lat.

Cuc Hang khéng Viét Nam cling yéu cau Pacific Airlines ra soat lai hé thong ban
vé, dat gilr ch6 cla hang, quy trinh kiém tra thong tin cho hanh khach khéng dé
XAy ra truong hop tuong tu, déng thoi xin 16i céng khai truc ti€p dén hanh
khéach, trén trang thoéng tin dién t& cla hang va boi thuong cho hanh khach theo
dung quy dinh.

Theo Cuc Hang khdéng Viét Nam, hién tugng hanh khach da mua vé nhung bi tu
ch6i van chuyén do chuyén bay mé ban qué s6 ghé may bay (overbook) thinh
thoang cé dién ra, gay blc xic cho hanh khach va céng luan. Trong thaoi gian
cho dgi stra d6i van ban quy pham vé viéc nay, Cuc Hang khong Viét Nam yéu
cau cac hang hang khéng khéng trién khai mé ban qua s6 ghé may bay.

Cuc Hang khdéng Viét Nam sé gidm sat tinh hinh md ban cua cac hang hang
khong, truong hgp phat hién hang hang khong mé ban vugt s6 ghé sé khong
cap phép tang chuyén cho duong bay da mé ban.
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