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Khai bao ho so va giai quyét boi thuéng cham
soc suirc khoé online - Khéng con noi lo di lai
15:09 23/11/2022

Nham mang dén cho Khach hang dich vu cé chat lugng cao va thuan tién trong
viéc gUi ho so yéu cau boi thuong khi khong may xay ra su kién bdo hiém, Bao
hiém PVI da xay dung phuong thic khai bdo béi thuong truc tuyén (online) dé
khach hang cé thé khai bdo ho so boi thuong moi lic moi noi ma khéng phu
thudc vao thoi gian hoac khong gian

Khéng can phai gii kém theo cac ching tu giay truyén théng, tiét kiém
chi phi chuyén phat ho so va hoan toan bao mat. Quan trong nhat,
khach hang theo déi duogc tién trinh gidi quyét hé so ciia minh chi bang
cach tai ing dung app myPVI trén Appstore/CH play va truy cap
website:bhcn.pvi.com.vn.

Qua phuong thirc khai bdo hé so truc tuyén, Bao hi€m PVI c6 thé ho trg khach
hang giai quyét ho so online ma khéng can déi chiéu ho so giay, c6 thé luu trir
h6é so dién ti vinh vién va hd trg khdch hang cung cép lai céc chiing tuy té
nhanh chdng nhat trong truong hgp can thiét.

Quy trinh gti hd so bdi thudng qua
website https://bhcn.pvi.com.vn/
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Sau khi khai bdo ho so yéu cau boéi thuong truc tuyén thanh céng, khach hang
khéng can gui ho so ban cling dén Bao hiém PVI. Trong truong hop can thiét,
Bdo hiém PVI sé gui thdng bdo yéu cau cung cap.

Trong truong hop cé vuéng mac phat sinh, khach hang cé thé lién hé véi téng
dai ho trg cta PVI (1900 545458) dé dugc ho trg
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